VENKATA
PHANEENDRA
YAMMANURU

SALESFORCE DEVELOPER

+91 9154320012

venkata.yammanuru@gmail.com

SKILLS

Salesforce Lightning / Classic

Apex Class/Triggers/Batch Jobs

Flows

HTML, CSS, JavaScript

Aura / LWC

Web Services
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Report And Dashboard

Data Loader / Workbench
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Bitbucket / Git

CERTIFICATIONS

Salesforce Certified Platform

Developer |

Salesforce Certified Advanced

Administrator
Salesforce Certified App Builder

Salesforce Certified Experience
Cloud Consultant

Salesforce Certified Sales Cloud
Consultant

Salesforce Certified Administrator

Salesforce Certified Associate

ABOUT ME

As a dedicated professional with over 8 years of expertise in the Salesforce
Ecosystem, | am eager to bring my leadership and technical skills to a reputable
organization. My career has evolved from a Salesforce Admin/Developer to a Team
Lead for the past 3.5 years, where | have significantly contributed to team
achievements and honed my abilities. Holding 7 Salesforce certifications, including
"PD1", "App Builder", "Advanced Admin", and "Experience and Sales Cloud"
consultant, | am well-versed in a variety of critical functions such as Release
Updates, Data Migration, Data Management, and System Health Checks, all aimed
at maintaining operational excellence.

My technical proficiency is demonstrated through my experience in creating
efficient page layouts, managing components to boost user experience, and
designing custom objects, fields, FLOWS, Workflow, Process Builder, and Approval
Processes. | am skilled in Apex, Triggers, Batch Classes, Visualforce Pages, Aura
Components, and LWC development, and proficient in system integrations using
REST API. My background in both Agile and Waterfall methodologies underpins my
approach to project management.

| take pride in my ability to gather requirements, perform analysis, and provide
accurate estimations, ensuring that Design & Technical Documentation is thorough
and clear. My strong communication and interpersonal skills have proven effective
in both large and small team environments, where | have also served as a mentor to
new team members, assisting them with technical and functional challenges.

My experience extends to Data Migration using tools like AutoRabit, Data Loader,
and Import Wizard, as well as Validation and Deployment for various release scales.
| am committed to driving positive outcomes and am poised to contribute to the
growth and success of a forward-thinking organization.

WORK EXPERIENCE

SALESFORCE ADMINISTRATOR

VELOCITY GLOBAL MGMT SERVICE | BANGALORE
NOV 2022 - PRESENT

e Accomplished Salesforce Developer with a proven track record in development
and administrative roles at Mueller Water Products.

o Skilled in troubleshooting and resolving intricate production issues to ensure
maximum system uptime.

e Optimizes business processes by strategically implementing improvements
across Sales Cloud, Service Cloud, Experience Cloud, and CPQ.

e Spearheaded the deployment of Email2Case management, enhancing team
collaboration and operational efficiency.

e Oversees MuleSoft integrations, advancing system interconnectivity and
performance.

¢ Maintains impeccable data integrity with meticulous data loading practices.

e Performs comprehensive code reviews to ensure superior code quality and
adherence to best practices.

o Keeps abreast of Salesforce Release updates to ensure smooth system upgrades
and consistent functionality.



LINKS

Trailblazer:
https:/www.salesforce.com/trailbla

zer/vyammanuru

LinkedIn:
https:/www.linkedin.com/in/venkat
a-phaneendra-yammanuru-1a828...

TECHNOLOGY LEAD

INFOSYS LTD | HYDERABAD
DEC 2015 - NOV 2022

e Spearheaded technology initiatives as a Functional Lead at Infosys for nearly 7
years, driving innovation and operational excellence.

o Successfully managed the BSC project, aimed at reducing technical debt for Blue
Shield of California, enhancing system efficiency and reliability.

¢ Played a pivotal role in multiple releases of the FET project, delivering tailored
solutions to meet Coca-Cola's strategic objectives in the US market.

EDUCATION

MASTER OF COMPUTER APPLICATIONS

SRI VENKATESWARA UNIVERSITY | TIRUPATI
2015

BACHELOR OF SCIENCE

SRI SAI DEGREE & PG COLLEGE | HYDERABAD
2012
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