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S K I L L S

Salesforce Lightning / Classic

Apex Class/Triggers/Batch Jobs

Flows

HTML, CSS, JavaScript

Aura / LWC

Web Services

Profile / Permission Set / OWD &
Sharing Se�ngs

Custom Objects

Report And Dashboard

Data Loader / Workbench

Gearset CI/CD Tool

AutoRabit CI/CD Tool

Bitbucket / Git

C E R T I F I C AT I O N S

▪ Salesforce Cer�fied Pla�orm
Developer I

▪ Salesforce Cer�fied Advanced
Administrator

▪ Salesforce Cer�fied App Builder

▪ Salesforce Cer�fied Experience
Cloud Consultant

▪ Salesforce Cer�fied Sales Cloud
Consultant

▪ Salesforce Cer�fied Administrator

▪ Salesforce Cer�fied Associate

A B O U T  M E

As a dedicated professional with over 8 years of exper�se in the Salesforce
Ecosystem, I am eager to bring my leadership and technical skills to a reputable
organiza�on. My career has evolved from a Salesforce Admin/Developer to a Team
Lead for the past 3.5 years, where I have significantly contributed to team
achievements and honed my abili�es. Holding 7 Salesforce cer�fica�ons, including
"PD1", "App Builder", "Advanced Admin", and "Experience and Sales Cloud"
consultant, I am well-versed in a variety of cri�cal func�ons such as Release
Updates, Data Migra�on, Data Management, and System Health Checks, all aimed
at maintaining opera�onal excellence.

My technical proficiency is demonstrated through my experience in crea�ng
efficient page layouts, managing components to boost user experience, and
designing custom objects, fields, FLOWS, Workflow, Process Builder, and Approval
Processes. I am skilled in Apex, Triggers, Batch Classes, Visualforce Pages, Aura
Components, and LWC development, and proficient in system integra�ons using
REST API. My background in both Agile and Waterfall methodologies underpins my
approach to project management.

I take pride in my ability to gather requirements, perform analysis, and provide
accurate es�ma�ons, ensuring that Design & Technical Documenta�on is thorough
and clear. My strong communica�on and interpersonal skills have proven effec�ve
in both large and small team environments, where I have also served as a mentor to
new team members, assis�ng them with technical and func�onal challenges.

My experience extends to Data Migra�on using tools like AutoRabit, Data Loader,
and Import Wizard, as well as Valida�on and Deployment for various release scales.
I am commi�ed to driving posi�ve outcomes and am poised to contribute to the
growth and success of a forward-thinking organiza�on.

W O R K  E X P E R I E N C E
SALESFORCE ADMINISTRATOR

VELOCITY GLOBAL MGMT SERVICE |  BANGALORE
N OV 2 0 2 2  -  P R E S E N T

• Accomplished Salesforce Developer with a proven track record in development
and administra�ve roles at Mueller Water Products.
• Skilled in troubleshoo�ng and resolving intricate produc�on issues to ensure
maximum system up�me.
• Op�mizes business processes by strategically implemen�ng improvements
across Sales Cloud, Service Cloud, Experience Cloud, and CPQ.
• Spearheaded the deployment of Email2Case management, enhancing team
collabora�on and opera�onal efficiency.
• Oversees MuleSo� integra�ons, advancing system interconnec�vity and
performance.
• Maintains impeccable data integrity with me�culous data loading prac�ces.
• Performs comprehensive code reviews to ensure superior code quality and
adherence to best prac�ces.
• Keeps abreast of Salesforce Release updates to ensure smooth system upgrades
and consistent func�onality.



L I N K S

h�ps://www.salesforce.com/trailbla
zer/vyammanuru

Trailblazer:

h�ps://www.linkedin.com/in/venkat
a-phaneendra-yammanuru-1a828…

LinkedIn:

TECHNOLOGY LEAD

INFOSYS LTD |  HYDERABAD
D E C  2 0 1 5  -  N OV 2 0 2 2

• Spearheaded technology ini�a�ves as a Func�onal Lead at Infosys for nearly 7
years, driving innova�on and opera�onal excellence.
• Successfully managed the BSC project, aimed at reducing technical debt for Blue
Shield of California, enhancing system efficiency and reliability.
• Played a pivotal role in mul�ple releases of the FET project, delivering tailored
solu�ons to meet Coca-Cola's strategic objec�ves in the US market.

E D U C AT I O N
MASTER OF COMPUTER APPLICATIONS

SRI  VENKATESWARA UNIVERSITY |  T IRUPATI
2 0 1 5

BACHELOR OF SCIENCE

SRI  SAI  DEGREE & PG COLLEGE |  HYDERABAD
2 0 1 2

https://www.salesforce.com/trailblazer/vyammanuru
https://www.linkedin.com/in/venkata-phaneendra-yammanuru-1a8286184/

