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 HIGHLIGHTS OF QUALIFICATIONS 	

●	Around 4 years of experience in application development, application security, integration, deployment, data migration and configuration, Involved in all phases of Software Development Life Cycle.
●    Excellent knowledge in Apex development in creating Triggers, Apex Classes, Standard Controllers,
Custom Controllers and Controller Extensions.
[bookmark: _GoBack]●    Extensive experience in analysis, design and development of Business Applications with Salesforce CRM
as the focus area.
●	Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation rules, Workflows, sharing rules and Approval Processes for automated alerts, field updates, and email generation according to application requirements.
●    Good experience in working with Cloud applications/ SaaS technologies.
●    Good knowledge of Salesforce web services and experience in integrating Salesforce with technologies like
Oracle, SAP, Workday and others using SOAP, REST and Bulk API’s.
●    Proficient in data migration from traditional Apps to Salesforce using data loader utility.
●	Experience using the query languages SOQL & SOSL for data manipulation needs of the application using platform database objects.
●    Worked on communities and built robust Visualforce/Site.com pages for various portals
●	Worked on designing and developing lightning community builder and developed lightning components using aura framework.
●    Sound   knowledge on Salesforce setup menu, configuration, custom application development,
Administration, data migration and deployment of applications to Force.com platform.
●    Good exposure in writing SQL and PL/SQL programming with DB2, Oracle and MS-SQL, MySQL Server.
●    Expertise in Object Oriented Design (OOD), Analysis (OOA) based on Unified Modeling Language
(UML) architecture.
●	Involved in Functional, Regression, Integration, System and Performance testing of client server and web applications.
●    Experience in creating rich user interfaces (UI) using CSS3, HTML5, JavaScript, AJAX, XML and JSON
●    Worked in Agile environments and part of high-performance teams.
●	Highly motivated team player with zeal to learn new technologies and always believes in giving the best of efforts in challenging environments.

AREAS OF EXPERTISE
Salesforce Technologies:                       Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components & Controllers), S-Controls, Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com Eclipse IDE Plugin.

ETL Tools:                                             Loader, Connect offline, Salesforce-to-Salesforce, Apex Explorer, Informatica.

GUI and Tools:                                      Eclipse, Force.com IDE, Apex Data Loader, NetBeans, Visio, ANTLR, Visual studio-6 and 2005.

Web Development:                                XML, HTML, DHTML, CSS, Visualforce.

Languages:                                             C, C++, Java, J2EE, Shell, PHP, SQL, JSP, Assembly Language (8086), Apex.

Networking:                                            TCP/IP, Protocol Stack.
EXPERIENCE
Client: Cox Automotive Inc, Atlanta.GA                                                                    Jul 2019-Present
Role: Salesforce.com Developer/Administrator

•	Involved in identifying, planning and implementing new Salesforce.com features and functions new screens, workflow, force.com objects, reports, apex code) to meet business requirements.
•      Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers
•	Used data-loader, data exporter and migrated the attachments from legacy CRM to Salesforce and worked on salesforce to salesforce.
•      Responsible for end to end testing and gathering requirements and feedback from business users.
•      Used Sales Force Automation (SFA) for Sales Lead Management, Account and Contract Management and
Approvals and Workflow.
•	Worked with Advanced JavaScript including prototype-based inheritance, AJAX, JSON and familiar with JavaScript frameworks such as, jQuery and jQuery-UI.
•	Implemented SFDC based products, including contract management, revenue and rebate management, and other related solutions.
•      Responsible for validation of Client Interface HTML pages using JavaScript and jQuery.
•	Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs and implemented the business logic as per the requirements.
•	Developed and deployed workflows and approval processes for opportunities and products/assets management.
•      Developed unit test class for Apex class and worked for improving code coverage.
•	Used SOQL & SOSL with consideration to govern limits for data manipulation needs of the application using platform database objects.
•      Involved in building of the Customer Portal in the organization.
•	worked with data loader for insert, update, and bulk import or export of data from Salesforce.com subjects, used it to read, extract and load data from comma-separated values (CSV) files.
•	Integrated Salesforce with Informatica on demand for the proper mappings and extraction and transformation of data.
•      Configured Chatter to track emails from Outlook to Salesforce by following a user.
•      Worked with AppExchange Dup Catcher to filter and prevent duplicate records in the organization.
•      Responsible for weekly and monthly data export, updates, and backup for the organization.
•      Used Apex data loader to Inset, Update, and Import data from Microsoft Excel into Salesforce.com.
•	Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.
•      Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
•      Created and used Email templates in HTML 5 and Visualforce.
Environments:  Saleforce.com, Apex Classes, Controller Classes, Triggers, Visualforce, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL, Sandbox, Force.com IDE.

Client: Motorola Solution. India                                                                                          Mar 2018 – Jun 2019
Role: Salesforce Developer/Administrator

●   Responsible for supporting day-to-day operations of a complex Salesforce.com (Unlimited Edition)
implementation.
●    Responsible for trouble shooting the existing issues in the environment.
●    Worked on customization using Apex and Visual Force.
●    Created Custom Objects and fields for transactional and contractual information.
●	Designed and deployed custom tabs, custom objects, components, visual Force Pages, Entity-Relationship data model, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
●    Worked with standard Salesforce.com objects like Accounts, Contacts, Leads and Opportunities.
●    Created workflow rules and defined related tasks, email alerts, and field updates.
●	Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.
●    Created page layouts, search layouts to organize fields, custom links, related lists, and other components on
record pages.
●    Used field level security along with page layouts to manage access to certain fields.
●	Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Custom Component, Custom Objects, Custom Tabs, Page Layouts, Security Controls, Web Services, WSDL, SOAP, Reports, Sandbox, Eclipse IDE Plug-in.


Client: InfoSoft Pvt. Ltd. India.                                                                                               Jan 2017 – Mar 2018
  Role: Salesforce Developer/Administrator

· Worked as an Intern and supported Business process and Salesforce teams 
· Worked on Salesforce.com customizations using Apex (classes, triggers and web services) and Visualforce that consists of several new data integrations and customizations are done to B2B Salesforce.com.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. Migrated data from external sources and performed insert, delete, upset, export operations on millions of records. 
· Developed Apex classes on Force.com platform to customize application according to functional needs.
· Developed Visualforce Pages to customize the view and functionality of the Knowledge Articles that were required by the Organization.
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Leads, Campaigns, Reports and Dashboards.
· Customized page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.
· Developed Workflow Rules, Time-Dependent Workflow Actions, Email Alerts and Field Updates.
· Used visualforce components like Form, PageBlock, PageBlockSection, CommandButton, Actionsupport, ActionFunction, PageBlockTable and Repeat for developing visualforce pages.
· Developed rich UI using custom Cascading Style Sheets (CSS) in Visualforce pages and used Java Script, JQuery for client-side validations.
· Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized data from sObjects.


Environments: Saleforce.com platform, Apex Language, Visual Force Pages, Custom Component, Custom Objects, Custom Tabs, Page Layouts, Security Controls, Web Services, WSDL, SOAP, Reports, Sandbox, Eclipse IDE Plug-in.

EDUCATION
ANNA UNIVERSITY									Chennai, India
Bachelor of Technology in Computer Science Engineering     

PROFESSIONAL DEVELOPMENT & CERTIFICATIONS
Sales Force Certified Administrator
Member of Computer Society of India (CSI), Indian Society for Technical Education (ISTE) 
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