S Sasikumar

Salesforce Developer

s AboutMe =

£ 4 years 0 month Seeking roles in Salesforce CRM,Salesforce.Com
Development,Lightning Framework,Aura Framework,Data

sasiku26@gmail.com Loader,Dashboards,Data Management,Case

D 6281919379 Management,Apex Classes,Triggers,Test

Classes,Bitbucket,Workbench,VS
Code,GIT,Visualforce,Copado.IMMEDIATEJOINER

Profile Summary

Total 4 years of IT experience in which 1 year 6 months into Salesforce

Key Skills

Lightning Web Component
Development

administration and 2 years and 6 months on Salesforce development in
Software Development

which 1 year 6 months on Lightning Aura Framework and 1 year on
Salesforce Lightning web components. Worked on Sales cloud and Service Cloud.
CRM Salesforce - Good knowledge and hands-on experience in Apex,
Visualforce, Configuration (flows, validation rules, workflows, process
Salesforce.Com Development builders, security & sharing rules, approval process, email-to-case) and

Lightning Aura Framework. Flexible and quick learner with skills to work

Lightning Framework under pressure. Highly organized with the ability to meet deadlines and a

smart worker. Have working experience with ticketing tool Service Now

Aura Framework Data Loader (SNOW).

Data Management
. Education

Case Management Apex
Classes

2018, Full Time
Classes B.Tech/B.E., Civil

JNTU College of Engineering, Anantapur
Ciorkoench

VS Code
m Work Experience

Technical Skills 2021 - 2022
Salesforce Developer
Cognizant
Salesforce
Administration
Key Result Area
JUL?21 ? NOV?22 Project Viatris Role Salesforce Developer for 5000 users
salesforce.com Development across 7 countries Technologies Apex, Visualforce, HTML, Configuration



SALESFORCE [ APEX |

CRM

TRIGGERS Lightning
Components

LIGHTNING

Lightning Web Component
Development

=3 Personal

Information
Date of 21st August 1997
Birth
Gender Male
City Bangalore/Bengaluru
Country INDIA

Marital Status

Single / Unmarried

skills Tools Data Loader, Workbench, Aside, Git, Copado, Mavensmate Brief
Description: Viatris is a global pharmaceutical company that believes in
healthcare. The CRM implementation is done as part of smooth flowing of
the organizational process Responsibilities: Creating Roles and Profiles as
per the requirement. Worked with salesforce.com objects like Accounts,
Contacts, Leads, Campaigns, Reports, and Dashboards. Onboarding the
new users and assigning profiles and permission sets. Worked on
Salesforce security settings including permissions, roles, profiles, and
sharing rules. Proficient with Data Loader and Data management tools.
Created and maintained Reports and Dashboards to provide fast access to
key business metrics. Provided Case Management by Configuring Email-
to-Case for end-user to submit a case through Outlook. Created Apex
classes, Triggers, Test Classes, lightning web components, lightning flows
and automated the business logics.

2019 - 2021
Salesforce Developer
EPAM Systems India Private Limited

Key Result Area

JAN?19 - JUL? 21 Project ROBINHOOD Role Salesforce
Developer/Salesforce Administrator Technologies Salesforce
Configurations Tools Data Loader, Workbench, Aside, Git, VS Code, Bit
Bucket Brief Description: ROBINHOOD Robinhood Markets, Inc. is an
American financial services company headquartered in Menlo Park,
California, that facilitates commission-free trades of stocks, exchange-
traded funds and crypto currencies via a mobile app introduced.
Responsibilities: Provided Case Management by Configuring Email-to-Case
for end-user to submit a case through Outlook. Worked on SNOW for
tickets tracking and resolving. Working on the assigned tickets and
incidents in service now and resolving them within the SLA. Creating
Fields, Page Layouts, Tabs, Field Dependencies, Relationships, Validation
Rules, Workflow Rules, Approval Process, and Data Management. Worked
on data loader/workbench to load the data provided by the business users.
Created profiles, roles, permission sets and page layouts based on
business requirement. Created workflows, approval processes and
process builder for automating the processes. Documenting technical
approach and test cases for the new requirements. Configuring the
required components in sandbox. Created lightning record pages and
lightning aura components based on business requirements. Created Apex
classes, Triggers and Test Classes as per the requirement



