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CAREER OBJECTIVE
Qualified to play an integral role in the field of information technology where talents and experience will contribute in achieving company goals.

PROFESSIONAL SUMMARY

· Having 8 + years of overall IT experience with 6 years as SCM Techno-Functional consultant and 2+ years of Zuora support analyst. 
· Zuora certified Product catalog and Administrator along with hands on experience and high-level knowledge in Z-Billing, Product catalog, Z-Payments, Z-commerce settings, Zuora administrator, Invoice templates, Notifications and callouts. 

· Sound knowledge on REST and SOAP API.

· Connect apps such as Workflow, Advanced Payment Manager, Promo codes.
· Expertise in E Business Modules – Inventory, Purchasing, Order Management, Shipping, Accounts Payable (Invoice and Payments), Account Receivables (AR Interface from Order Management).
WORK EXPERIENCE
· Senior Application Analyst, Zuora,August 2018 to till date.
· Oracle application SCM consultant, DXC Technologies, Legacy from HP, Jun 2014 to August 2018

· Functional Consultant, VeriFone India Technology (P) Ltd, Nov 2011 to Jun 2014
PROJECT DETAILS
Zuora Senior support Analyst (Aug’18 - till date)
Project type
 
Customer Support and Implementation
Role


Senior support analyst.

Zuora is an enterprise software company that creates and provides software for businesses to launch and manage their subscription-based services
· Zuora certified support analyst assisting customers issue pertaining to product catalog, Billing, Payments.
· Provide solutions to customer problem and suggest options available in Zuora.

· Closely working with customers across US,UK and Beijing hours and assisting them through calls.

· Gathering user requirement on how they would want their invoice template to be setup and providing the possible solutioning.

· Testing the various REST api calls using Postman tool for various integrations.

· Defining various user roles and setup according to the users requirement.
· Understand customers requirement on how they would want their billing and invoicing needs to be and suggest the different billing setups.
· Strong knowledge in Finance and Revenue setup and month end closure process.

· Suggest solutioning different apps that are developed by Zuora and Zuora partners.

· Actively working and leading K2 integration (Zuora and Revpro Integration) project.

· Write community articles and record videos to be posted in Zuora community which will be used to provide to customers solutioning.

· Provide different training to cross functional teams.

· Provide L2 support to customers issues pertaining to product catalog setup

· Received the community award for the best community articles for 2 quarters.
· Leading the Zwomen committee – A Globally formed committee to Empower women.
Seadrill (Jan’15 – August’18)
Project type
 
Implementation & Support

Role


SCM Functional Consultant.

Seadrill modern state-of-the-art offshore drilling units with main focus on deep-water operations. They are a leading offshore deep-water drilling company. Their aim is to unlock oil and gas for the benefit of their customers with safe and efficient operations.
· My responsibility as a Functional Consultant is to manage the complete Solution & Design related to (INV, PO) related to the process flow.
· As we provide Solutions and Support to Global customers we need to be in Laisse with the Onsite timing for all deliverables starting from Requirement gathering ,deployment, testing, UAT signoff and support.
· Leading the Weekly call with SCM Dev operations to understand the new business requirements, Ongoing Incidents and providing continuous improvement plan to stream line the business flow
For Eg: We have identified More4apps (supplier Wizard) tool and provided a POC document. It is is an Excel based tool to mass Update, Create or delete supplier in System. Seadrill performs mass supplier Update every quarter manually, this tool has enhanced the previous process and reduced the time and labour for this Activity.

· Complex functional issues which are raised as incidents are addressed based on priority and if needed with the help of technical team. Below are some of the examples.
· Given cross functional training to all users on how to Functionality works in the Seadrill.

· Worked with Brazil users by understanding the requirement and issue with the help of Google translate and resolved the issues.

· Was given Spot Award for having provided constant support in WAR ROOM call raised for Goods Receipt.
· Was highly appreciated by Seadrill’s Director, CEO and head for successful go live of P2P Invoice project.

· Been Identified as Key resource for future P2P process – which is Streamlining of the current SCM process (Reducing the lead time from 90 Days to 21 Days of a complete P2P cycle 

· Working closely with end users/clients through complex problems.
· Attending CAB calls to get the changes for production deployment addressed to the client and get it approved.
VeriSign (Jun’14 – Dec’14)
Project type
 
Support    

Role

 
SCM and FMW support consultant

· Monitor the flow of leads which gets converted to opportunities in Fusion Middle ware.

· Resolving tickets raised in AP, AR and Order Management modules.

· Have the system ready for smooth month end closure.

· Close interaction with the clients.

· Lead the weekly status call with the client to ensure smooth business transactions.

VeriFone India Tech. Pvt. Ltd (Nov’11 – Jun’14)
Project type
In-house rollout & support
Role
 
SCM Techno-functional Consultant (INV, PO & OM)
· As part of support team, production issues reported on above mentioned modules will be addressed in timely manner. 

· Re-produce the issues in test instance, find the root cause of the issue and provide solution based on urgency.

· Fix bugs in case of custom reports/ programs move changes to production after user approval.

· As part of new rollouts, complete the testing for flows (solutions provided as per business requirements) defined by functional group.  

· During conversions worked on supplier conversions and on hand conversion.

· Creation of PCG Rules based on business requirements in new rollouts.
· Worked closely with the ERP Vendor with respect to standard issues which were out of our scope and get them resolved.
EDUCATION

· MBA Operations Management, Sikkim Manipal university, 2015
· Bachelor of Technology, Sree Sastha Institute of Engineering & Technology, 2011
CERTIFICATIONS

· Zuora-Certified Product Catalog Manager

· Zuora-Certified Administrator

· Oracle EBS R12.1 Inventory Essentials
· Oracle EBS R12.1 Purchasing Essentials

· Oracle Procurement cloud Implementation Essentials
TECHNICAL SKILLS

ERP


XML Publisher Reports.

RDBMS

SQL, PL/SQL, XML
TOOLS
HPSM, Service-Now, AMDOCS, MS Office, PVCS, Putty, WinSCP, Putty, Toad, SQL Developer

PERSONAL DETAILS         
Fathers Name


: P. Mani Sekaran

Gender



: Female
Marital Status             

: Married
Preferred Location               
: Chennai

Permanent Address     
:  No 18 Narayanaswamy Street,                                
                           Virugambakkam, Chennai -600082.
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