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Professional Summary
· Certified ISTQB Tester Foundation Level, Agile and SAFe certified Scrum Master with 10+ years of professional experience as a Quality Lead in Web Based, Mobile and client/server applications (Retail Domain).
· 2.5 years of experience of Onsite working at Chicago US for McDonalds Client.
· Worked on Customer Resource Management and SME of POS (Point of Sale) 
· Worked on Cashless Domain (Payment Domain), Cashless build deployment and testing on various cashless card types (Both EMV and Chip card)
· Worked on System, Database testing (MySQL) & Regression Testing
· Expertise in scenario creation and test case creation
· Worked closely with project stakeholders to understand the requirements and specifications, creating functional requirement documents for new applications along with re-engineering the existing applications
· Having experience as Testing Lead in Capgemini from Dec-14 to till date. Then Having experience of handling 40 resource 
· Having good understanding of extracting client requirement from design document
· Worked on Agile/Scrum methodology and various phases of STLC (Software Test Life Cycle) such as Requirements Analysis, Planning, Test Design and Test Execution & Remediation.
· Effective defect reporting and tracking in JIRA, Clear quest 
· Currently holding valid H1 Visa for USA
· Strong inclination towards analytical problem-solving skills
· Proficient in Functional, Non-Functional, Regression, System Integration (SIT), User Acceptance (UAT)/GUI, Appium Testing & Smoke Testing.
· Proficient in Mobile Testing, preparation of test scenarios, test cases, creation and modification of automation scripts and defect log sheets, traceability matrix. 

Technical Skills
Database: MYSQL
Language/Scripting:  Basic Knowledge of C++, VB Scripting & Core Java, Macro in Excel
Tools:  HP ALM – Quality Centre, Microsoft office, JIRA, QTP 9.5, Selenium, Clear Quest, Confluence

Professional Experience                                                  Manager                                                               Total 10 years
Company Name: Capgemini (formerly known as iGATE)
Client: McDonald’s Corporation
Project 1: USIT (NewPOS, Mobile & Kiosk Application)
Duration: January 2017 – Till Date
Testing Type: Manual Testing, Automation Testing using Sikuli, Egg Plant and Test complete tool
Key Deliverables: Technical Lead/Quality Assurance Lead
· Recruited people and trained them for testing
· Plan Release cycle, Project Charter and Execution planning
· Analyze business requirements, system requirement specifications, and functional documents
· Preparation of Weekly Status Reports/Monthly Metrics/Test Plan
· Resource allocation as per requirement and Project need
· Attend and represent DRM happening with client and BA’s
· Create Dashboard in JIRA for All execution cycle
· Overlooking Automation execution
· Integration testing of Mobile application with NP6 and Kiosk.
· Execution of Test Cases-Smoke Testing, Functional Testing, Regression Testing, Integration Testing on Android as well as on iPhone devices
· Defect Reporting and verification in JIRA tool
· Peer Review of Test Scenarios and Test cases
· Knowledge Transition by preparing several knowledge sharing documents and presentation

Project 2: McDonald’s (GMA, RFM)
Duration: April 2016 – December 2016
Testing Types: Appium testing, Manual Testing (GMA), RFM (Selenium Test execution and Script development with TDD framework) Web-site Testing Execution, Client-Server testing, Regression Testing, End to End testing.
Key Deliverables: Testing Lead
· Working as team lead with the team of size 6. 
· Creating Test Plan
· Analyzing requirements and creating test cases
· Creating execution reports and data
· End to End client communication
· Conducting Daily stand up meetings
· Creating Defect Analysis and Close-out Reports at the end of each Test cycle

Project 3: Cashless (Payment Domain)
Duration: December 2014 – March 2016
Testing Types: Manual Testing, Card Payment Testing, Regression Testing, End to End testing.
Key Deliverables and Responsibilities: Technical Analyst/Technical Lead
· Analyze business requirements, system requirement specifications, and functional documents
· Remote deployment of SCR application using web application 
· Troubleshoot configurations and defect fixes
· Track & Monitor project plans, Matrix management and Implementation closure
· Test management using VeriFone software, maintain access rights and permissions for all team members including BA’s
· Communication & collaboration (Estimation, Resource planning, tracking status, Defect triage and task allocation etc.)
· Designed test scenarios and test cases as per the requirement.
· Smoke Testing, Functional Testing, Regression Testing, Integration Testing
· Verification of reported defects and Analyzing them as per requirements

Project 4- NP6 & Global Lab Coordination (USIT)
Duration: August 2011 – November 2014
Testing Types: Manual Testing, Regression Testing, End to End testing.
Key Deliverables and responbilities
· Analyze business requirements, system requirement specifications, and functional documents
· Troubleshoot configurations and Network related issues in Labs
· Expert in setup a lab 
· Track & Monitor project plans, Matrix management and Implementation closure
· Test management using VeriFone software, maintain access rights and permissions for all team members including BA’s
· Communication & collaboration (Estimation, Resource planning, tracking status, Defect triage and task allocation etc.)
· Designed test scenarios and test cases as per the requirement.
· Smoke Testing, Functional Testing, Regression Testing, Integration Testing
· Defect Reporting and verification

Training and Achievements
· Received Pat on the Back Awards
· Received Certificate for various innovation which leads to save cost and time.
· Dream Team award 2011
· Recognized as a “Maven: Person expertise in Virtual Store Application.” 
· Received Delivery Excellence Awards
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