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JAIVEER JI IA CERTIFIED CERTIFIED

Platform Developer I Administrator

Salesforce Developer @ +91 8906744955

Goal-oriented and self-motivated 2x salesforce certified
professional with 2+ years of experience as a salesforce
developer as well as administrator. | am looking for the
position of salesforce developer in a company which will
utilize my excellent technical skills.

live: jay1l994veer

jay1994veer@gmail.com

https://in.linkedin.com/in/jaiveer-jha

Jasola, Delhi, IN

06006

Work Experience

. 360 Degree Cloud Technologies PVT LTD, Salesforce Developer, Aug 2018 ~ Present

e Working on the customization and enhancement of well-known Salesforce App “360 SMS App".

e 2+ Years of experience as a certified Administration and Developer in Salesforce.Has good knowledge of the
technical and functional aspects of salesforce.com.

e Hand on experience in Development using Apex classes, Triggers, Visual Force, SOQL, Asynchronous, etc.

e Hand on experience on Administration tasks like creating, Profiles, Users, Page layout, Email Services,
Validation rules, Process builders, Permission Sets, etc.

e Hand on experience on SFDC Lightning Application/Component Development using Lighting Web Component,
Lightning Component, JavaScript, Html, etc.

e Worked on Provider Integration and Third-Party server Integration using Apex Rest API Integration.

e Tested functionality, performed debugging, and followed the best practice & governor limit.

Technical Skills

Customization Configuration Tools
Apex Trigger, Apex Classes, Objects, Validation Rule, Workflow, Force.com IDE, Visual Studio
Asynchronous process (Batch Process Builder, Approval Process, code, ANT Migration, Workbench.
Class, Scheduler class, Future Record Types, Page Layouts, Profile,
method), Test Class, Rest AP, Roles, Change Set, Custom Settings,
Visual Force pages, Managed Permission Set, Sharing Rules, etc.

Packages, Apex Integration,
Lightning Web component, Aura
Component, JavaScript , etc.
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Projects Profile

360 SMS App: Multiple conversation chat windows in utility bar

Description:

e Created lightning component to communicate with multiple customers through the multiple chat windows.
each chat window can able to use SMS app-related functionalities.

Roles and Responsibilities:
e Requirement gathering and created a flow of this module.
e Supported utility bar standard functionalities and written JavaScript for lighting web component as well as
aura component.
e Written apex class and developed test methods for this class.
¢ Follow the governor limit, code optimization, and best practice to pass security review easily.
e Responsibility for the deployment from sandbox to production through change- set and created SMS App

manage package.

Environment:

e Apex class, Lightning web component, Aura component, JavaScript, HTML, change set, Visual Studio
code, static resources, etc.

360 SMS App: Twilio Provider Integration for SMS, MMS and WhatApp

Description:

o Twilio aggregator is used to send text messages, attachments, documents, and Whatsapp messages.
SMS App has integrated with Twilio aggregator to make compatible these functionalities.

Roles and Responsibilities:
e Build an integration connection between Twilio aggregator & SMS App.
e Written web service apex class to get all the related callback from the aggregator, which is used in the
SMS App.
e Test classes having maximum test coverage and best practice.

e Deployment from sandbox to production through change- set and created SMS App manage package

Environment:

o Apex web service class, Apex classes, Test class, custom setting, change set, Visual Studio code, etc.



360 SMS App: SMS App Bulk Support

Description:

e Introduce a third party server to send upto 2k SMSs at a time and make 360 SMS App more fast and
convenient.

Roles and Responsibilities:
e Build a flow according to the requirement.
¢ Integrate with third party server with SMS App.
e Written a complex batch class, web service class and apex class.
e To execute the logic at a particular time, implemented scheduler class for this.
e Cover all the scenario in testing and test classes.

e Deployment from sandbox to production through change- set and created SMS App manage package.

Environment:

e Batch class, Apex web service class, Apex classes, Test class, custom setting, change set, Scheduler
class, Visual Studio code, etc.

Certifications

e Salesforce Certified Platform Developer -1, Mar 2020

e Salesforce Certified Administrator, July 2020

Education

Bachelor of Technology
Bengal Institute of Technology & Management, Bolpur
07/2013 ~ 07/2017

Senior Secondary School
Ramakrishna Dwarika College, Patna
05/2010 ~ 05/2012

Matriculation
Devi Dayal High School,Class, Patna
05/2001 ~ 05/2010
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