   

Name : Sreeram Redladinne
Email  : sreeram.redladinne@gmail.com
Phone : +91-9036686896


Project Roles:  
SFDC Developer, SFDC integration developer, SFDC Lightning Developer and SFDC Deployment.

Summary:

· Having around 10 years of Total IT Experience and 8 years of experience as Salesforce Developer, Salesforce Integration Developer, Administrator of Force.com platform and lightning experience.
· Involved in various stages of SDLC including Requirement analysis, Design, Development, testing, enhancement, deployment, and Maintenance.
· Strong Experience in Salesforce Development and Configuration.
· Strong Experience in Salesforce Deployments.
· Experience in Lightning which includes the Lightning Component Framework and also involved in building lightning components using aura framework.
· Proficient in most of the Declarative configuration techniques in SFDC including Custom Object, Fields, Buttons, Page layouts, Validation rules, Custom settings, Process Builder, Workflow Rules, Email Templates, Email Alerts, Assignment Rules.
· Excellent experience in configuring the SFDC Security Model using Profiles, Roles, Permission sets, Record types, Org Wide defaults, Object Permissions, Field Level Security, Public groups and Sharing rules.
· Exceptional Proficiency in Apex classes, triggers, Visual force pages, SOQL and all the associated Governor Limits.
· Expert level skills in using Apex Data Loader, Force.com Explorer, Developer console and Eclipse.
· Worked with the editors VS Code, Mavens Mate and Eclipse IDE
· Excellent Analytical and logical skills to break any real time problems, adaptable learner and accustomed to work in/with any type of team.
· Strong Communication and Inter-Personal skills.
· Having Knowledge on SKUID pages and Mail chimp, Eventbrite integrations.
· Worked on Demand Tools for Data dedupe.
· Having 2years of experienc on LWC  and 4+ years on Aura Lightning
· Having experience in Integration with REST API and Knowledge on SOAP Web services.

Experience Summary:

· Working as a Principal Software Engineer in AccionLabs India PVT Ltd from November 2020 to till date.
· Worked as a Senior Software Engineer in Cibersites India PVT Ltd from Jun 2017 to November 2020
· Worked as a Senior Software Engineer in AccionLabs India PVT Ltd from Mar 2016 to Jun 2017.
· Worked as a Software Engineer Analyst in Accenture from Jan 2015 to Jan 2016.
· Worked as an Associate Software Engineer in Sagacious Info systems from Apr 2013 to Dec 2014.

Educational Qualification:

Master of Computer Applications -2011 from Sri Venkateswara University, Tirupati with 73%.







Technical Skills:

	CRM Applications
	Salesforce.com:  Sales Cloud, Service Cloud, Force.com sites.

	Configuration Skills
	Standard Object Configuration - Leads, Accounts, Contacts, Opportunities, Cases, Solutions and Custom Objects.
Profiles, Roles, Users, sharing rules, Record types, Custom Object, Fields, Page layouts, Validation rules, Workflow Rules, Process Builder, custom settings, Custom Labels, Email Templates, alerts, Approval process, assignment Rules, Reports, change sets, Lightning components.

	Programming Skills

	Apex Triggers, Apex classes, Callouts, Future Calls, SOQL, Governor Limits, Batch Apex, Schedulers, Visual Force Pages, JavaScript, Html, jQuery.

	Data Migration Skills & Tools
	Data Migration, Salesforce.com Data Loader




Professional Experience:

Project title: Aetna – CVS Health
Project scope : Aetna is the one of the biggest client in USA to provide health and insurance products to the customers using SFDC CRM applications and they are maintaining different levels of users based on their age and work. All users should fall in those groups like commercial, medicare, CTM and extra. For this project we are using SFDC CRM to implements all functionals using the Lighting Aura, LWC and Apex etc.
    
Project Location: Accionlabs

Responsibilities: 
· Participated in Daily stand up, Estimation, Sprint Planning and Retrospective meetings.
· Understanding the Functional Specification and Business process flows.
· Giving estimations and working with Lightning components and LWC.
· Created approval processes as per the client requirement and validations made on approval process.
· Customization: Developing apex classes, triggers and VF pages and Lightning components as per client requirement.
· Configuration: Worked on Validation rules, workflows, approval process, and email templates etc.
· Involved in the code review and refactoring for performance improvement and implementation of best practices for Salesforce.
· Providing Enhancement in Existing Modules as per client requirement.


[bookmark: _Hlk67660723]Project title: Scholastic - Relavancelab
Project scope: Scholastic is one of the biggest Clients in the US, where they running the business with different types of departments. AS a sfdc developer, I used to work with data of all Magazines, publishers related inside sales and custom dashboard for their weekly, monthly, and yearly reports
    
Project Location: Accionlabs 

Responsibilities: 
· Participated in Daily stand up, Estimation, Sprint Planning and Retrospective meetings.
· Understanding the Functional Specification and Business process flows.
· Giving estimations and working with Lightning components and LWC.
· Customization: Developing apex classes, triggers and VF pages and Lightning components as per client requirement.
· Configuration: Worked on Validation rules, workflows, approval process, and email templates etc.
· Involved in the code review and refactoring for performance improvement and implementation of best practices for Salesforce.
· Providing Enhancement in Existing Modules as per client requirement.

Project title: Stanford GSB 
Project scope: Stanford University is one of the biggest Clients in the US, where running business with different types of departments. I used to maintain data of all department students and faculty systems and their course and dashboard for their weekly, monthly, and yearly reports. I have worked in 3 applications TAPS (Tenure Appointments Promotion System), FARES and FIC (Faculty Information and Commitments) which are related to the faculty system and student management system.
    
Project Location: Ciber

Responsibilities: 
· Participated in Daily stand up, Estimation, Sprint Planning and Retrospective meetings.
· Understanding the Functional Specification and Business process flows.
· Created approval processes as per the client requirement and validations made on approval process.
· Customization: Developing apex classes, triggers and VF pages and Lightning components as per client requirement.
· Configuration: Worked on Validation rules, workflows, approval process, and email templates etc.
· Involved in the code review and refactoring for performance improvement and implementation of best practices for Salesforce.
· Providing Enhancement in Existing Modules as per client requirement.
Project title: H&S(Humanities & Science )
Project scope: SaaS (Software as-a-Service) application that provides for the capabilities to manage Customer Relationships (CRM) and track Leads and Opportunities by Account. We also track the many Contacts that may be associated with a H&S Account, and those relationships. There are some custom functions built into Salesforce CRM to maintain data of all department students and their course and dashboard for their weekly, monthly and yearly reports. I have used HEDA for 3 modules SGS, JSK, Chemistry & BLC.
    
Project Location: Ciber

Responsibilities: 
· Gathering full requirement from the client.
· Analysis and design the functionalities.
· Get the clarifications and confirmations from onsite team on stand-up call.
· Worked on workflow rules, formulas, Process builder and validation rules.
· Worked with page layouts, objects, fields, record types and lightning UI.
· Migrated data from MS Excel / CSV files to SFDC using Apex Data Loader.
Project title: RTB (Run The Business)
Project scope: SaaS (Software as-a-Service) application that provides for the capabilities to manage Customer Relationships (CRM) and track Leads and Opportunities by Account. We also track the many Contacts that may be associated with a Rackspace Account, and those relationships. There are some custom functions built into Salesforce CRM to show Quote and Quote Line Items (by Device), as well as "Focus Area" business streams. Salesforce has relationship with the Callidus Commissions tool to help with bookings and commission pay outs based off those bookings created in Salesforce. Salesforce CRM is hosted on the Force platform and is managed and supported by 3rd party vendor.
    
Project Location: Accion Labs

Responsibilities: 
· Responsibilities: Interacted with client directly for the requirement gathering and provided solutions and estimates and demoing the POC. 
· Developed various Custom Objects, Reports, Tabs, Visual force Pages and Controllers for different user profiles based on the need in the organization.
· Collaborate with all the teams to perform end to end testing
· Responsible for packaging and deployment to production. 
· Data migration to different environments.

Project title: Prudential Annuities
Project scope: Prudential is a financial service Client, where originators use Sales force instance for sales cycles, starting from identify lead and on successful agreement going ahead and creating an account from them. Originator’s also extensively uses Sales force report and dashboard for their weekly, monthly and yearly sales reports. Originator also uses Sales force for file sharing within the group and maintain their financial services with customers.

Project Location: Accenture Technologies

Responsibilities:
· Played the role of Salesforce.com Administrator and Developer.
· Developed Salesforce.com custom application using Apex classes, Apex triggers and Visualforce pages.
· Developed various Custom Objects, Reports, Tabs, Visual force Pages and Controllers for different user profiles based on the need in the organization.
· Created page layouts, validation rules, email templates, workflows, and approval processes as per the Business requirements.
Creating and managing profiles, roles settings.


Project title: Material Management System
Project scope: Material Management System covers the activities of stores, purchase and goods inward functions of manufacturing organization. It eases the maintenance of stores to check the stock of raw materials used, and system places purchase requisitions to purchase department. Purchase department can place purchase order. When raw material is received, corresponding stock is updated.

Project Location: Sagacious Info Systems

Responsibilities: 
· Generated User interface templates using OOPS, HTML.
· Involved in creating of database tables using SQL.
· Enter the data manually
· Done Unit test as for the client requirement.
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