Ashis Kumar Acharya
Mobile: +91 9900923771,+91 9090888023
E-Mail:ashishh9312@gmail.com

Aspires to pursue assignment in Software Engineering with a progressive organization that gives scope to update the knowledge and skills in accordance with the latest technologies.

PROFESSIONAL SYNOPSIS

· B.tech in Electronics and Telecommunication Engineering with around 6 years of experience in IT with 3 years 5 months of experience in Salesforce development and customizations.

· Currently working with Deloitte Consulting India Pvt. Ltd., as a Consultant.

· Hands-on experience & knowledge in:
· Force.com platform
· Salesforce Integrations
· SoftwareDevelopment
· Scrum and Agile Methodologies

· Received Spot award twice for quick learning of projects requirement and helping the team in fixing defects.

· Received Applause Award for developing generic, extensible and reusable integration framework for handling synchronous/asynchronous REST APIs outbound callouts.   

· A creative developer and a good team player with in depth passion on managing software development.

· An effective communicator with strong analytical, problem solving & organizational abilities; possess a flexible &detail-orientedattitude.

SKILL SET

	Platform:
	Force.com

	Languages/Model:
	Apex, Visualforce, JavaScript, Lightning, Aura  Framework,Lightning Web Components

	IDEs:
	Visual Studio Code, Eclipse,Sublime text

	Tools:
	VSCode,SFDX,Postman, Force.com Security Scanner, Ant Migration Tool, 
Data Loader

	Version Control System:
	Bitbucket, GitHub

	IDP
	 Salesforce



PROFESSIONAL EXPERIENCE

Since August 2018– Consultant with Deloitte Consulting India Pvt Ltd, Bangalore
From September 2014 to August 2018– System Engineer with Tata Consultancy Services limited, Bangalore

Key Deliverables
· [bookmark: _GoBack]Providing design solutions while architecting applications and developing/implementing frameworks
· Developing inbound and outbound integrations with different web applications supporting REST APIs having different authentication 
· Working on managed packages and publishing App on AppExchange as well as developing applications for specific enterprise customers
· Practicing Agile/Scrum methodologies

Project Operations
· Managing all the project activities/executions from the requirement analysis phase to the application releases
· Analyze the user stories functionally and technically by providing design solutions, identifying functional gaps and technical requirements/dependencies, and getting them resolved.
· Designing, developing, testing, troubleshooting and debugging of the applications
· Part of the team which is responsible for reviewing all user stories technically and functionally to maintain the quality of deliverables.
· Implement and maintain development best practices in the project
· Coordinate with Functional team to understand the requirements and manage expectations
· Provide support to customers in case of issues/queries

MAJOR PROJECTS
Deloitte Consulting India Pvt. Ltd. 
Project:SteriCycleSalesCloud (Lightning framework)

Profile:
Stericycle is a compliance company that specializes in collecting and disposing regulated substances, such as medical waste and sharps, pharmaceuticals, hazardous waste, and providing services for recalled and expired goods

Project:WM Connect for Waste Management Inc. (Lightning framework)


Profile:
The client is the largest waste management and environmental solution provider organization in North America. The organization serves more than 21 million municipal, commercial and industrial customers in the U.S. and Canada. 



Project:SolarTurbine B2B Commerce cloud(CloudCraze,Classic,Viual force)


Profile:
Solar Turbines Incorporated, a wholly owned subsidiary of Caterpillar Inc., designs and manufactures industrial gas turbines for onshore and offshore electrical power generation, for marine propulsion and for producing, processing and transporting natural gas and oil
Responsibilities:

· Analyzed the requirements, provided design solutions and developed the integrations with different external applications supporting REST APIs having different authentication mechanisms like OAuth.
· Responsible for writing custom REST APIs for external applications to insert/update data in Salesforce.
· Responsible for customizing the Salesforce application using triggers, Visualforce pages, apex classes, continuation, batch classes, scheduler, custom metadata, apex sharing etc.
· Responsible for configuring the Salesforce application using process builder, validation rules, page layouts, records types, sharing rules etc.
· Established a strong client relationship during calls to understand client requirements, provided demos and provided necessary inputs wherever required. 
· Responsible for performing data load operation on Production using Data Loader.

Tata Consultancy Services. Ltd. [Jul 2017  to Aug 2018 as a Salesforce Developer]
Project: Thomson Reuters(Apex Developer)

Tata Consultancy Services. Ltd. [Sep ’14 to Jul 2017 as a Java Developer]
Project: GCS and ECS for AMEX


Profile:
The American Express Company, also known as Amex, is an American multinational financial services corporation. The company is best known for its credit card, charge card, and traveler's cheque businesses.Global Communication System - Responsible for processing all types of communications (Email,letter,SMS).
Email Delivery Engine - Email delivery system
Responsibilities:
· Design and Development of various modules like  SFTPfileProcessor, a critical module that download the file and process it and upload it.Involved requirement gathering from customers, design the flows and modularization.Integrated SFTPFileProcessor with Oracle SQL using  JDBC connection.
· Working with users and SO team to provide the best solution to clients.
· Have adapted many shell scripts to monitor the Linux servers (Ex- FS utilization, Health check etc).
· Used Eclipse IDE for java coding.
· Analysing the Java code and fixing in case of critical issues in production environment.


CERTIFICATIONS
· [bookmark: _Hlk6758835]Salesforce Platform Developer I


ACADEMIA

2014:B.Tech from College Of Engineering Bhubaneswar, Orissa with 7.7(CGPA)
2010:H.S.C. from Kendriya Vidyalaya, Bargarh with 71.6%
2008: S.S.C. from Sri Aurbindo school, Sambalpur with 89.5%



PERSONAL SNIPPET


DateofBirth	: 27th of Jan1993.
PermanentAddress		: Sarangi Colony,Infront of Aurobindo          school,Bargarh,Orissa(768028)
