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Career Objective:

  Seeking good position in a lucrative company that can utilize my experience to contribute to their future growth and success. To work in a professional atmosphere in the field of Information Technology that enables me to cope with the emerging trends as well as the latest technology thus widening the spectrum of my knowledge.

Professional Experience:

· Infosys India Pvt Ltd from Nov 2018 till Date
· ITC Infotech India Pvt Ltd.: Salesforce Developer, Feb 2018 to Nov 2018
· CapGemini India Pvt Ltd: Consultant, Dec 2016 to Jan 2018.
· Concentrix Services India Pvt. Ltd : Senior S/w Engineer June 2012 to Dec 2016.

 Professional Summary:

· Having 7.6+ Years of total experience in the areas of development and implementation.
· Having 1+ Years of experience in CloudCraze.
· [bookmark: _GoBack]Having 5+ Years of experience in the areas of development and implementation in salesforce.
· Diversified experience with Participation in all parts of SDLC starting with requirement capture to delivery   
· Proficient in programming using Salesforce, Apex, Visual force Pages
· Good Communication, Analytical, Problem solving, Documenting and User training skills
· Experience in analyzing the requirements and preparing Data Model and Design documents.
· Interactive and creative person with team management skills and project planning
· Experience in all phases of the complete lifecycle of the project involving Requirements, Analysis, Specification, Design, Development, testing and Maintenance.
· Experience in agile methodology
· Expertise in configuring, administrating, development, implementing Salesforce.com and Force.com
· Extensive experience in Unit testing, integration testing and system testing
· Excellent in Research and Development skills, good in data analysis.
· Active participation in planning and scheduling of tasks and timely delivery of tasks.


Skills & Expertise:

· Salesforce.com Sales Cloud: Salesforce automation including Leads, Accounts, Contacts, Opportunities, Partner community
· Service Cloud: Cases, Customer community
· Salesforce Commerce cloud, Cloudcraze.
· Apex Coding (Triggers, classes, Test methods etc.,), designing of Visualforce pages with embedded JavaScript.
· Scheduling Data loader, Scheduling Apex classes, Batch Classes
· Good Knowledge and exposure in Reports and Dashboards
· Translation workbench, sites
· Experience in Integration using Rest web service
· Force.com migration tools : Data loader and Eclipse


Educational qualifications:

· Master of Business Administration, St. Peter’s Engineering College, JNT University | (2011)
· Bachelor of Technology, SRR Engineering College, JNT University | 2008


Skill Set:
	
	Programming languages
	Apex, Visualforce, Lightning, HTML, CSS, JavaScript, ASP.NET, C#, WPF,MVC | Agile, Waterfall

	IDE’s

	: Eclipse(Force.com)

	DEVOps Tools
	: Stash, Sourcetree, Sonar, Jenkins

	BUG Tracking Tools
	: HP Quality Center




Certifications:

Salesforce Certified Administrator
Salesforce certified Platform Developer


PROJECT EXPERIENCE:
	
Jan’19-
Till Date


	Johnson controls – Infosys India Pvt. Ltd


In the current role as Salesforce Consultant – Johnson Controls.
	
· Responsible for design, development and delivery of new features for existing Commerce cloud instance
· Developed, unit tested and deployed CC Admin configurations, Custom VF pages, apex classes, cc service extensions, Email templates.
· Coordinated effectively various stakeholders from client team to ensure multiple successful deliveries spread across multiple sprints.
· Bring Organizations Best practices into the team and ensure the quality of releases are maintained.
	
Feb’18-
Nov’18

	Consultant Salesforce - ITC InfoTech


In the current role as Salesforce Consultant - Finnair.
	
· Responsible for Incident Management, SLA adherence and Defect Management
· Developed POC`s in Salesforce Lightning and ensured RFP’s are converted to actual projects
· Hands on experience in building Salesforce applications.
· Bring Organizations Best practices into the team and ensure the quality of releases are maintained.
· Setup and coordinate various stakeholder meetings, including other partners and Client IT teams.
	
	
Dec’16 
Jan’18
	   Capgemini India Pvt Ltd Consultant- Salesforce Projects
	
	
	

	
	
BFM project uses Salesforce.com to connect the Carrier and Unilever, engaging both, from the beginning of the process to the end of the same and allows users to use and maintain freight management documents. The carrier will be able to upload all necessary documentation to accomplish the freight process, searching online for these documents any time and checking payment status of every freight service delivered. Thus, the carrier will be able to create and manage tickets / occurrences through the platform.

· Participated in design workshops.
· Involved in the requirement analysis, efforts estimation and project story / task creation.
· Involved in technical / functional solutioning of the requirements.
· Integration with SAP using Rest web services
· Developed couple of lightning components.
· Integration through Mulesoft as EBI layer
· Worked on partner communities for carriers to log in and developed complex visual force pages and controllers for various functional needs in the application
· Followed the standards and the norms in developing apex classes, triggers, visual force pages
· Sales force Platform Deployment process in Unilever is engaged with Devops and the deployment includes tools like eclipse, source tree, stash, sonar. Have wide knowledge on all the tools.
· Was Part of devops team that developed the application involving batch classes, VisualForce pages, apex,  email APIs, apex managed sharing.


	
	

	
	PQN: A Global IT tool (Sales Force application) is record the Pallet Quality Non-conformance KPI. This should allow the deployment of single data simplified collection approach across all DC’s, master data feeds to gathered from host systems and improved reporting and graphical representations of the outputs.

· Involved in the requirement analysis, efforts estimation and project story / task creation.
· Involved in technical / functional solutioning of the requirements.
· Prepared documents involved in each phase (Analysis, Design ,cutover etc) of a project
· Worked on AWS Integration for uploading, downloading, deleting files to Amazon S3.
· Worked on SF integration with SAP systems for different landscapes using REST services.
· Designed and developed custom reports and dashboards with pareto-graph analysis.
· Involved in developing new signup pages for partner community users and their user management.
· Building responsive UI using bootstrap.
· Designed, developed and deployed Apex Classes, Visualforce pages and Apex Triggers for various functional needs in the application.
· Involved in Analysis and Bug fixing
· Have involved in training the new resources.


	Dec’15 – Nov’16
	   The Minacs, Bangalore (a Concentrix Company) – Sr.Salesforce Consultant

	 
	US Banking Client Consultant-CRM

This is a CRM Application developed for a Huge Banking Client in US.  This CRM Application was built using Flow.com.  We have developed the tool by integrating Standard & Custom features such as Standard Layout & Visual Force Page.  This application is integrated with a .NET application which connects with the Dialer for Outbound Calls.  Once the flow is completed the disposition is saved in SFDC and then invoke a method to save the same in the Dialer Database

· Coordinate with Business and gather the requirements
· Convert Functional Requirement to Technical outputs
· Design and Development of application
· Hands on experience in building Salesforce applications.
· Invovled in Deployment activites
· Reports and Dash board


	May’15 – Dec’15
	   The Minacs, Bangalore (a Concentrix Company) – Sr.Salesforce Consultant

	 
	HRSS Helpdesk Consultant-CRM

This is a workflow application which enables the Site HR Team & the Shared Services Team to work on the assigned task.  Tool enables the HR Team to create a ticket and monitor it till the closure.  Different SLA calculation is enabled to This is a global tool enabling all the Site HRs from different geography.

· Building Visualforce pages with standard look and feel, Writing APEX controller to retrieve and save data, triggers, scheduler job, Code coverage, QA & UAT coordination, Sandbox to production movement.
· Coordinating with the app development team to resolve issues with the app within SLA defined timeframe.
· Providing and following up with client/end-users, stakeholders in meetings, calls to provide updates and issue resolution.



	Oct’14 – April’15
	   The Minacs, Bangalore (a Concentrix Company) – Salesforce Consultant

	 
	Contract Governance System on Salesforce 

This application was developed to keep track of the client contracts which will utilize the standard feature Library to keep the contracts. And we are developing a scheduler apex class to validate the contracts (Expiry, Renewal, Currency fluctuations) and send alerts and reminder mails to the pricing team.

· Involved in preparation of current process document during the initial phase of the project.
· Involved in preparing POC and prototype application for the project.
· Involved in  Migration of legacy application data to Salesforce.
· Involved in development of Visualforce pages, Custom Objects, Batch and Scheduler classes
· Attended Client calls for resolving any outsatnding issues during the course of the Project.












	June’14 – Sept’14
	   The Minacs, Bangalore (a Concentrix Company) – Salesforce Developer

	 
	Salesforce CRM(miworld.minacs.com)

This application was developed to facilitiate employees for professional networking, Knowledge Base, Companywide Document   sharing, blogging etc.

· Maintaining the user rights matrices, Maintaining profile portfolios
· Object creation based  on client requirements.
· Other common administration   activities   like User creation with required  access rights and permission sets.
· Contains management on portal like Documents and Other media.


	June’13 – March’14
	   The Minacs, Bangalore (a Concentrix Company) – ASP.Net Developer Developer

	 
	Invoice Project using C# and ASP.Net

The web application helps the PMO and Quality team for maintaining and managing the different sets of Invoices, it allows for single record searching and updating and likewise multiple update possible by excel upload.

· Creating pages, 
· Creating tables, Writing SP and business logic.
· Application hosting in IIS , QA & UAT co-ordination etc 


	Oct’12 – May’13
	   The Minacs, Bangalore (a Concentrix Company) –  ASP.Net Developer

	 
	Employee Training Portal 

Application is basically to create the training events for the organization and displays the available   events on a Calendar UI.The application has the features like scheduling training events, searching faculty based on skill set for training events, notifying participants through emails.

· Designing UI using the bootstrap, 
· Embedding the jQuery Fullcalendar to the app, 
· Writing the business logic to meet the functional requirements.
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