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Mobile: +917338374888.
Email ID: anuradhavadapalli14@gmail.com


Profile Summary
A result-oriented Support Engineer around 2 years of experience in analyzing and supporting of applications, completing documentation and procedures for installation and maintenance.

Professional Experience

Work Experience: Oct 2020 - Till Date
Organizations:    1.  Integra Micro Systems Private Limited
                             2.  D2V software Solution 

Annexure

Project #1:

Parent                    : Integra Micro Systems Private Limited
Client                      : Canara Bank HO
Role                         : Support Engineer
Tools Used              : Oracle DB



Key Responsibilities
· Keep customers informed of progress during issue lifecycle and make follow-up communications in a timely manner.
· Providing good support by ticket raising for the customer queries.
· Support the Application developed by Integra.
· Installing the New Patches in our Application and checking the Windows Patch Updates in all production servers.
· Testing the UAT application according to requirement and report the detailed analysis to the Development Team.
· Testing the new patches in UAT before moving into production environment and update to development team.
· Updating the Application URL as per testing team requirement in the Both UAT and Production admin console.
· Provide support and solutions to Canara bank employee queries to meet company objectives.
· Install the Software and application in the user’s pc according to software requirement.
· Keep up to date the software updates and Drivers according to requirement.
· Opening servers and connect to network on daily basis and sending server report to Client Manager using Oracle DBA.
· Working knowledge with virtual machines and Java Virtual machines (JVM) in servers.

 Technical Skills 
· MY SQL Server.
· Oracle DBA.
· Basic Knowledge in Python.
· Power BI
· Microsoft Excel
· Google Spreadsheets

Certifications: 
· Google Certification in Foundations: Data, Data, Everywhere
· Google Certification in Ask Questions to Make Data-Driven Decisions
Education
· B. Tech ECE from Srinivasa Engineering College with 64%.
· Intermediate from Sri Chaitanya Junior College with 73%.
· SSC from Sri Sai Public School with 83%.



Personal Details

Gender		           :   Female
Nationality		: Indian
Languages known	: English, Hindi, Telugu & Kannada


Declaration: I hereby certify that all the above information is true to the best of my knowledge.

Place: Bengaluru
Date:	14-08-2022								

                                                                                                                         (Anuradha. V)
                                                                                                                            Signature
	          
                                                                                                                     

