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Name: Ganesh Karanjkar

Email: ganeshsfdcconsultant@gmail.com
Mobile: 9975882499

SUMMARY

· Around 9+ years of experience in IT industry includes 6+ years of Implementation, Development and Admin experience in Salesforce.

· Offshore support to Salesforce premier customers for AMER, EMEA and APAC region.

· Implemented Salesforce CPQ, Einstein Analytics, Lightning Field Service, Sales and Service Cloud, Pardot.

· Strong Knowledge in Salesforce Administration and Customization, Data Validation, Sales, Marketing, Customer Service and Support Development team.

· Experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.
· Expertise in Lightning app builder (salesforce 1) and implemented new application based on Lightning to have compatibility of the app in mobile, Tab and Desktop versions.
· Developed Lightning Component Framework and also built Lightning component using aura framework.
· Developed SOQL and SOSL queries to get data from different related objects and Used Force.com Explorer for SOQL testing.  
· Developed Lightning Component Framework and also built Lightning component using aura framework.

· Experience with setting up FSL data model (Work Orders, Service Appointments, Service Resources, Territories, etc)
· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.
· Extensive experience in analyzing organization processes, converting business workflows into exact Salesforce.com workflows and configuring Salesforce.com to meet business requirements.

· Experience in creating Custom Objects, Custom fields, Page layouts, Custom Tabs, Reports and various other components as per the client and application requirements.

· Extensive business knowledge and customization experience on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports and Dashboards.

· Experience in Creating Roles, Profiles, Email Templates, Page Layouts, Workflows, Workflow Actions and Approval Process.

· Excellent Leadership and Interpersonal skills, Team player with ability to work effectively with all levels of organization and individually as well.
TECHNICAL SKILLS
Certifications:               Salesforce Certified Administrator (201)

Salesforce Certified Advance Administrator (211)

Salesforce Certified Developer (401)

Salesforce Certified App Builder

Salesforce Certified Advance Developer – I (501)

Salesforce Certified Platform Developer - I

Salesforce Certified Sales Cloud Consultant

Salesforce Certified Service Cloud Consultant
Additional Skills
Salesforce CPQ     
Einstein Analytics (Formerly Wave Analytics) 
Pardot
Languages:
Apex, Java, SOQL, Python, JavaScript, HTML, XML, SQL, R
Frameworks:
Visualforce, Lightning Framework
Tools:
Eclipse, Microsoft Azure Machine Learning Studio, Jupyter Notebook, R Studio, Tableau

IIOT:                             PTC ThingWorx, Raspberry Pie, Arduino

Concepts:
Agile Development, Waterfall Development
OS:


Windows (10, 8.1, 7), Linux, Ubuntu, Fedora
Education
SAVITIBAI PHULE PUNE University
Master in Computer Application (A Grade)
Shivaji University 

Bachelor of Science, Physics
(IMT) Institute of Management Technology, Ghaziabad  
PGP Data science and Big Data
Professional Experience
Sconce India Pvt. Ltd







 Nov 2016 - Till date Salesforce Consultant

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.

· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API and Web Services. Developed various custom Objects, Tabs, Components and Visual Force pages and Controllers.

· Developed SOQL and SOSL queries to get data from different related objects and Used Force.com Explorer for SOQL testing.  

· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.

· Salesforce CPQ implementation

· Experience in building reusable UI components and pages with Lightning component framework.

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Also embed Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.

· Responsible for setting up web service integrations.

· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.

· Created Aura based Components, Attributes, Controllers which can be compatible to access through Lightning App builder.

· Developed various Apex Classes, Triggers, Controller classes and methods for functional needs in the application compatible with lightning.

· Responsible for controlling security and sharing of sales reports and dashboards, providing regulated, auditable cross-functional access for anyone in the organization via Cloud.

· Worked on Salesforce Community cloud like how to engage with employees, customers, partners.

· Writing test classes and checking the code by having different profiles in these classes and making sure we are covering more than 75% lines of the apex classes before pushing them into the production

Cognizant Technology Solutions India PVT. Ltd   


Sep 2012 – Oct 2016
Project: Unilever
Programmer Analyst    




               Oct 2015 – Oct 2016
· Implemented and maintained Salesforce Service Cloud and Sales Cloud. 

· Salesforce CPQ: Implementation, Configuration, Maintenance

· Implemented Service Cloud including: Service Console, Customer Portal & Communities, Case Feed, Knowledge Base and Entitlements.

· Designed and implemented a team development methodology that allows teams in the UK and India to independently work on features. This resulted in higher development productivity and lower number of regression issues.

· Created data migration strategies and solutions (based on Apex Data Loader) for the migration of complex datasets from one org to another; while maintaining referential integrity between different tables.

· Designed and implemented critical business processes, workflows and tool on the Salesforce platform.

Project: Salesforce       






Sep 2012 – Sep 2015
Salesforce Administrator

Being in Salesforce Global Admin team, I have worked with many Salesforce premier customers such as Google, Bank of America, Warner Bros, Expedia, eBay, Honda etc.

· Created the workflows for automated lead routing, lead escalation and email alert

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Involved in gathering customer requirements from business user teams spread over the Sales, Marketing and Customer service.

· Involved in creating gap analysis document, clearly identifying the data, business process and work flows of the organization with respect to salesforce.com implementation.

· Developed and Customizing salesforce.com application based on the user needs.

· Developed field & page layout customization for the standard objects like Account, contact, Leads.

· Maintained and gave permissions to communication templates based on Profiles.

· Involved in Accounts Merging, maintaining Public Groups.

· Created Reports and Dashboards as per the customer requirements.
· Worked on Record Types, Validation Rules, Triggers and Page Layouts.

· Worked with senior team members to analyze of each product and its competitor, to integrate new product, and optimize existing products.

· Imported accounts and contacts data through Import Wizard.

· Worked on data migration from databases to SFDC using Data Loader.

· Build the organization’s role hierarchy by adding the Roles as per the organization structure and created custom profiles to satisfy the organization’s hierarchy.

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created new custom objects, assigned fields, custom tabs, components, custom reports.

· Created custom Reports based on business need and associated them to Dashboard.

· Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements
Articles written for Salesforce
https://help.salesforce.com/articleView?id=000230766&type=1&language=en_US

https://help.salesforce.com/articleView?id=000230892&type=1&language=en_US

https://help.salesforce.com/articleView?id=000230894&type=1&language=en_US

https://help.salesforce.com/articleView?id=000230954&type=1&language=en_US

https://help.salesforce.com/articleView?id=000232302&type=1&language=en_US

https://help.salesforce.com/articleView?id=000232388&type=1&language=en_US

https://help.salesforce.com/articleView?id=000232583&type=1&language=en_US

https://help.salesforce.com/articleView?id=000232833&type=1&language=en_US
IBM Global Process Services Pvt. Ltd.                                                       Aug. 2008 – March.2011
Sr. Technical Support Executive 
Project: Tata Motors India Pvt. Ltd
SAP Basis and Security
· User ID Creation/Deletion request and password management (HR, ESS Portal)

· MYHR ID creation in module HR 400 Prod

· Login issues and password management

· Troubleshooting of Tata Motors website portal issues (Intranet website) 

The support was offered to TML/ HVAL/ HVTL/ TAL/ TTL/ IBM in 24*7 environments
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