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Experience Summary

· Around 5.2 years of Salesforce experience in development and implementation as Developer and Technical Consultant
· Experience in Administration, Configuration, Implementation, Lightning Aura Component and LWC, and support experience With Sales force platform
· Developing and customizing applications within Salesforce using Apex, Visual force and Triggers.
·  In depth knowledge on CRM business processes like Campaign Management, Lead Management, Account Management, Opportunity Management, Support Process and Forecasting. 
· Good experience in salesforce administration by using workflow, approvals, validation rules.
· Developed pages on Community based on Lightning. Ability to develop applications and components in Lightning.
· Good working knowledge in querying salesforce.com database using SOQL & SOSL queries using Developer Console, Workbench, Force.com Explorer. 
· Expertise in both Client and Server-side programming skills (HTML, CSS, JavaScript, Apex, Lightning, Visual force).
· Experienced on force.com platform using apex classes and triggers, web service integration using SOAP and REST, force.com IDE, and validation rules. 
· Experience in working with Sales force developer toolkit (Apex, visual force, force.com IDE, SOQL and Web services / Metadata API). 
· Developed custom Reports and Dashboards, for management using Tabular, Summary, and Matrix Joined reports. 
· Having worked on salesforce.com Sandbox and Production environments which include creating and refreshing sandbox from time to time and deployment in between sandbox and production by using Eclipse, Force.com Migration Tool and Change set. 
· Experience in deployments through Change Sets & Eclipse. 
· Interacted with Customers for requirement gathering and effective analysis.
Salesforce Consultant 
· Regularly works to tight deadlines where multi-tasking and prioritizing is Key to the successful delivery of his work.  My roles have involved working both independently and as part of a project team.
· Comprehensive knowledge of writing tight code and peer review
· Strong ability to apply technology and consulting expertise to solve business problem.
· Implementation and integration which includes Architecture design, Development Planning and technical solutions complying with Force.com platform standards/governor limits.
Professional Experience:
· Working as a Sr. Developer in Tech Mahindra Ltd. 

· Worked as a Software Engineer in Entellisoft Technologies India PVT LTD. 
Certifications:-
· Salesforce.com Certified Platform Developer1 
Qualification
Bsc -2013   from ANU Universality 
Project Walkthrough:

	Client
	Seagate .com

	Designation
	Developer (Seagate.com) & Community cloud and campaign promotion forms creation. And working with LWC components. 

	Team Size 
	3

	Environment
	Saleforce.com platform, Apex Language, Visual force (Pages, Aura Component & Controllers), Email Services, Security Controls, HTML, Java Script, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs.

	
	

	Assignments
	· Created multiple Lightning Components, added CSS and Design Parameters that
· makes the Lightning component look and feel better
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites. 
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database 
· Created Profiles, Roles and Page Layouts and configured the Permissions based on the organization hierarchy requirements. 
· Created Custom Objects and fields for transactional and contractual information. 
· Encrypted sensitive data with Encryption Fields feature. 
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 
· Having worked on salesforce.com Sandbox and Production environments which include creating and refreshing sandbox from time to time and deployment in between sandbox and production by using Eclipse, Force.com Migration Tool and Change set. 



	Client
	Salesforce.com 

	Designation
	Force.com Developer (SDAM Team) & Travel APP Testing and Cash force Testing 

	Team Size 
	7

	Environment
	Saleforce.com platform, Apex Language, Visual force (Pages, Aura Component & Controllers), Email Services, Security Controls, HTML, Java Script, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs.

	
	

	Assignments
	· Created multiple Lightning Components, added CSS and Design Parameters that
· makes the Lightning component look and feel better
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites. 
· Worked with SOQL & SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database 
· Created Profiles, Roles and Page Layouts and configured the Permissions based on the organization hierarchy requirements. 
· Created Custom Objects and fields for transactional and contractual information. 
· Encrypted sensitive data with Encryption Fields feature. 
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages. 
· Created workflow rules and defined related tasks, email alerts, and field updates. 
· Implemented pick lists, dependent pick lists, lookups, master detail relationships,


	Client
	ALLPLAN (Germany) - Lightning Aura Component

	Designation
	Developer

	Team Size 
	10

	Environment
	Saleforce.com platform, Apex Language, Visual force (Pages, Component & Controllers), Email Services, Security Controls, HTML, Java Script, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs.

	Description
	With our integrated software solutions, ALLPLAN plays a crucial role in shaping the design, construction, and management of the future. As a central hub, ALLPLAN brings together everyone involved on a project and productively networks them with each other. Our specific goal: to support our customers to develop better structures for a better life.

	Assignments
	· Created modern Enterprise Lightning Apps combining Lightning Design
· System, Lightning App Builder and Lightning Component features.
· Some Apps from Salesforce Classic to Lightning Experience to develop rich user
· Interface and better interaction of pages.
· Created multiple Lightning Components, added CSS and Design Parameters that
· makes the Lightning component look and feel better
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites. 
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages. 
· Created workflow rules and defined related tasks, email alerts, and field updates. 
· Implemented pick lists, dependent pick lists, lookups, master detail relationships,


	Client
	Morrison Utility Services - UK.

	Designation
	Developer / Admin 

	Team Size 
	25

	Environment
	Saleforce.com platform, Apex Language, Visual force (Pages, Component & Controllers), Email Services, Security Controls, HTML, Java Script, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs

	Description
	Morrison Utility Services is the UK's leading utility service provider. We work with utility company clients in the electricity, gas, water and telecommunications sectors, helping them to renew, refurbish and maintain their infrastructure and networks

	Assignments
	· Some Apps from Salesforce Classic to Lightning Experience to develop rich user
· Interface and better interaction of pages.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application using Force.com IDE. 
· Created email templates in HTML and inbound emails using Visual force for the clients and customers 
· Designed, developed, deployed page layouts, components, custom objects, custom tabs, apex classes, visual force pages to reach the needs of organization. 
· Integrated the Web Services for extracting the data from external systems to display in the pages of salesforce.com. 
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users 
· Worked on Eclipse IDE to build the application. 
· Created various reports (summary reports, matrix reports, pie charts and dashboards) and Report Folders to assist managers to better utilize Salesforce. 
· Having worked on salesforce.com sandbox and production environments for development and testing and then to production environments. 
· Worked extensively with the QA team for designing Test Plan and Test Cases for the User Acceptance testing (UAT). 
· Developed customized Reports, Dashboards for business users and managers, developed custom report using visual force pages. 





