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Summary
· JDA technical architect with over 17 years of experience in all phases of SDLC, focusing on conceptualizing business needs and translating them into viable technical solutions.  Strengths include analysis, problem-solving, performance Engineering, technical architect experience 
· Strong background in Oracle environment as an Oracle Developer and as an Oracle DBA has provided the opportunity to work in the diversity of software application/projects predominately JDA product
· Proficient in analyzing requirements, identifying system elements, Data flow & Process flow designing, logical and physical database design with strong ORACLE background 
· Provided technical support to the JDA implementation, development & support team on JDA and its surrounding integrated system issue, Worked as JDA application administrator, executed JDA upgrade across the platform for more than three client
· Worked in coordination with various clients, project manager, business analyst, QA, developers & venders at various stages of SDLC in conjunction with consulting, development, delivery, implementation & support
· Motivated, organized and results oriented individual. Possess a good ability to grasp the underlying business process and the ability to work as an individual in Multi cultural environment and as a team player
Qualifications
· Bachelor of Technology (Computer Science & Engineering' 1994 to 1998) from Regional Engineering College, Warangal (INDIA).
· Certified Oracle Database administrator 9i/10g + RAC
Primary skill
· JDA Technical architect, JDA application administration, overall JDA project technical execution understanding capability, JDA performance engineering and JDA upgrade projects with different nature
· JDA functional understanding of demand and fulfillment module
· Confident in working as Database Technical architect which includes data modeling (Logical and Physical), database designing, performance engineering, Oracle database programming (SQL/PLSQL), DBA Level knowledge, process designing, dataflow designing, identify and layout the development frame work approach and its underline architecture which suits the business requirement
· UNIX shell scripts 

Secondary skill
· FileNET Administrator – FileNet Image Services/e-process/Content Services Administration
· Data Stage
· DB2

· SQL Server

Technical chart:

	Operating System
	Windows, UNIX-AIX , Linux , UNIX-HP

	Languages
	SQL, PL/SQL

	Databases
	Oracle9i/10g, SQL Server

	Application Server
	WebLogic 8/10 

	Designing Tool 
	MS-Visio 2000  (Conceptual, process & data flow diagram)

	Database Molding Tool 
	ERWIN  Database Modeling (Physical and logical)

	GUI's
	· TOAD, PL/SQL Developer , sqldeveloper
· Visual Basic and Crystal Reports, 
· Developer/2000(Oracle Forms 6i,Report 6i)

	Data Warehousing 
	· Data Stage

	Database Administration 
	Oracle 8.0, 8i, 9i, 10g, 10g RAC 

	SCM Product 
	JDA 7.1/7.2.2/7.6/7.7/7.8   Demand/Fulfillment

	Batch monitoring tool
	Tivoli, Workload Control Center 

	Incident management tool 
	Remedy, Test director 

	ECM Product
	FILENET Image Services 4.0


EXPERIENCE
	1.Employer 
	 TCS America

	Client
	 Meijer Inc.                                Work location : Grand Rapid - MI (USA) 

	Role
	Technical Architect 

	Duration
	Jan 2014 to present


I have been contributing my overall IT experience to the existing client as JDA technical Architect which includes JDA Technical lead, Oracle DBA, Developer, interface, Performance Engineering, Database modeling, Team mentor, code review, technical specification review etc.

My current business as JDA technical architect as follows: -
Research: (Knowledge Gathering)

· Understand the project, identify the key element and pre-requisite information

· Identify the upstream and downstream system and their relevance with respect to the new project 

· Identify key technical components based on project understanding and its functionality 

· Ensure new project specific component fits into the existing architecture as per standard

· Emphasizing performance consideration in the initial stage to overcome from any performance bottleneck in future

· Prepare strategies as checklist to encounter any performance impact due to futuristic data growth
Strategies
· Prepare the implementation plan and back-out plan 

· Simulation planning /DR planning for JDA upgrade 
· Prepared strategies to identify the long running batch as daily exercise 

· Detail performance Tuning analysis (root cause and potential fixes with data volume testing) for long running jobs 

· Prepared strategies to reduce the turnaround time 

Execution

· Demonstrated authentic performance engineering by reducing the considerable amount of time for overall production batch run time as well as ad-hoc activity of production.

· JDA SCPO installation (Cluster environment)
· EXADATA performance test
· SRE Node pool configuration

· Identified number of nodes and its memories allocation based on associated JDA process work load (Means, Number of SKU/DFU)

· Created UDT, UDC, FE pages, searches, compound work space, custom process run with SRE

· JDA securities management (User, role, resource & entity etc.)

· JDA server maintenance

· SRE shut down and startup

· Logs checkup during issue

· Sometime interact with vendor (JDA) to resolve the issue
JDA Upgrade:-
· Prepared upgrade strategies for all environment (System, Test, Performance, & Production) without disturbing existing ongoing development

· Prepared JDA upgrade plan through (OTM process)

· Prepared compatibility (SW/HW) check review with respect to new JDA version

· Identified schema’s object differences with respect to new JDA SCPO version and their overall impact to assess required effort to accomplish the task during upgrade
· Identified interface job impacted area
	2.Employer 
	 TCS America

	Client
	 Target Inc.                                     Work location : MN (USA) 

	Role
	Architect 

	Project 
	Initial assessment for To-Be JDA infrastructure and its implementation and POC work

	Duration
	5 April 2013 to 31 Mar 2014
	Team size:8


· Target has been engaged to improve their existing systems or business processes while measuring various technology solutions to propose recommendations for a future state enterprise solution.

· Presently, they have been engaged in evaluating different technology, POC exercise of different product including JDA, evaluate different product fitment to their business process

· Target has been already implemented JDA SCPO for 150 stores in Canada.
Responsibility:

Existing Canada support

· As a part of TCS JDA COE team, participating as technical liaison to leverage my expertise  to the existing JDA Canada support team for issue like performance bottleneck and system architecture change 
· Suggested existing JDA Canada Performance Bottleneck assessment and JDA Performance engineering health check scope 

· Proposed JDA reporting architect, benefit and business report 

Future state

· Setup JDA lab with latest version of JDA application which is fully functional with TCS COE data and required component to explore POC
· Identify high level JDA interface architecture and Interface point needs to be created for JDA

· Assessed JDA application and its scope with “Big data”

· Prepared JDA specific infrastructure engineering analysis 

· Initiated JDA SCPO Vs. Target Level-0 Gap Analysis

· Explore JDA module and its forecasting algorithms to identify the best fit with TCS COE data
	2.Employer 
	 Wipro Ltd

	Client
	 Coach Inc.                                     Work location : NY (USA) 

	Role
	Architect 

	Project 
	Coach production JDA upgrade from JDA 7.4 to 7.7

	Duration
	1 Jan 2013 to Mar 2013
	Team size:8


Responsibility:

· Responsible for overall JDA upgrade execution 

· Provide technical level details for the projects and cut over

· Followed up with vender (JDA) for any specific issue

· Defined Technical deployment approach considering the Impact analysis 

· Coordinated with the batch handling team (Tivoli), Unix Administrator, Database administrator, ETL Group (Data stage) for related JDA batch, JDA performance, JDA data related issue and ensure timely JDA process completion 

	3.Employer 
	 Wipro Ltd

	Client
	 Nike Inc.                                     Work location : Beaverton –OR (USA) 

	Role
	Architect (Production support lead)

	Project 
	Global Supply Planning application Support Technical 

	Duration
	1 May 2012 to 1st Jan 2013
	Team size:11


The purpose of Apparel Supply Planning is to create a plan that will utilize available inventory effectively takes into account factory capacities and minimums.

Satisfy customer demands and allow creating PO. APO/DP sends to SCP the demand in monthly buckets for a total of 19 months.

Nike is primarily concerned with: Capacities at monthly granularity – capacity to make and ship an item, Manufacturing Lead times, and Transportation lead-times and How early a PO should XE "PO" \t "See Purchase Orders"  be issued to the factory, Minimum order quantities

Responsibility:

· Responsible for overall production support execution for business area (ASP,ESP,FSP)

· Represent the Support team to various external parties, vender and other projects

· Attend meetings and providing critical consultancy, project plan and Infrastructure

· Proactively avoids any possible escalations

· Provide the support in terms of Change Management, Release management and deeper Problem management analysis

· Coordinate multiple activities between onsite and offshore especially during a Major incident

· Resolve issues require high business user interaction

· Understand the overall system architecture with respect to interface, server, different environment (DEV, SIT, UAT, PROD) 

· Business user interaction on ad hock query during the support 
	4.Employer 
	 Wipro Ltd

	Client
	 GlaxoSmithKline (USA)              Work location : India

	Role
	Technical lead Architect

	Project 
	Technical JDA Upgrade 7.2/7.1 to 7.6 across platform (HP to AIX)

	Duration
	1 Sep 2011 to 1 May 2012
	Team size:10


GSK upgraded their JDA Demand and Fulfillment suits from v7.2 to v7.6, and leverage the potential usage of new standard functionalities available in the new version. As a part of this project, I provided technical consulting to the GSK US.
Responsibility:
· Responsible for overall project execution that includes project status report in terms of scheduled adherence, challenges, action item cover, dependency, assumption and risk
· Understand the overall system architecture with respect to interface, server, different environment (DEV, SIT, UAT, PROD) 

· Prepared and educate team member to understand the overall project execution and approach and set expectation since most of them are fresher or one year of experience 
· Prepared each individual plan of action to perform during project execution based on their ability to perform

· Defined analysis and development approach and shared with team member
· Introduced tracking sheet to capture team deliverable on daily basis and consistently helped and supported them for any query during project execution.
· As part of performance optimization – we have reduced 25% in infra cost to the client by performing UAT and SIT on the same server by recommendation in architecture design

· Prepared Technical Installation Plan that covers comprehensive architecture, installation and upgrade procedure considering other interface and signed off from customer

· Prepared object mismatch report during upgrade from JDA 7.1 to JDA 7.6

· Prepared batch Scripts Analysis and development report for more than 400 scripts

· Prepared post migration action points

· Introduced Pre-Requisite document that covers different action item which needs to be performed by different stockholder involved in the projects (Unix/database/Tivoli/JDA application/Data warehouse/other interface where inputs/output expected)

· Prepared production cutover plan

· Prepared process performance report to provide realization to the client that job performance increased after upgrade exercise (collecting data before and after upgrade activity)

	5.Employer 
	 Wipro Ltd

	Client
	 GlaxoSmithKline (UK)                Work location : UK

	Role
	Technical lead Architect

	Project 
	Technical JDA Upgrade 7.2/7.1 to 7.6 across platform (HP to AIX)

	Duration
	5 April 2010 to 5 April 2011
	Team size:10


JDA is the global system GSK uses to run its Supply Chain Process. It performs demand forecasting, supports a customer ordering process where no inventory can be determined and provides data feed to local and global warehouses.

The Global Supply chain in GSK is divided broadly into two main components .The Integrated Supply chain which deals with the replenishment process and the External Supplier Collaborate which also enables the suppliers and customers reach a consensus regarding the fulfillment process.

GSK GMS IT is taking a project to propose the upgrade of JDA 7.1 and 7.2 applications and their associated HPUX platforms to JDA 7.6 on IBM pSeries AIX. JDA 7.6 is certified by JDA for use with Oracle 11g and 10g and IBM AIX. There is a potential risk as JDA 7.6 is a commercially unproven product having only been released in late December 2009
The existing JDA systems known as ISC and ESC are undergoing a technical upgrade from version 7.1 for ISC and version 7.2 for ESC to JDA 7.6 version. The Babel system is also undergoing migration from Forms 9i to web based .NET environment.

Since JDA Version 7.6 is now certified by JDA to run on Oracle 10.2.0.4 version, the database needs to be migrated from Oracle 9208 to Oracle 10.2.0.4.

The deployment carried out in a phased manner as Babel -> ESC -> ISC. 

Responsibility
· Defined Technical deployment approach considering the Impact analysis 

· Defined Configuration management plan

· Defined analysis and development activity approach 

· Source code review for GSK Interfaces batch jobs
· Performed TIP Execution for batch jobs (GSK Interfaces) and involved in application installation

· Involved Configuration change report

· Due to changes done in Manugistics 7.6 database by JDA, perform Impact analysis on batch job scripts which migrated and based on Manugistics 7.1/7.2

· Defined the architecture to perform upgrade activity for Development, UAT &SIT considering the server configuration and positioning (both database & application), interface (inbound and outbound files), Tivoli for batch jobs.
	6.Employer 
	 Datamatics Global Services Ltd

	Client
	 Bank of America Continuum Solutions (BACS)            Work location : India

	Role
	FileNet Administrator

	Project 
	Technical FileNet Upgrade : FileNet Image Services 4.0(IS), Content Services 5.4, IDM Desktop 3.3, MSAR and Capture Professional 4.1, eProcess 5.1, Web services with open client and PJAC

	Duration
	5 July 2008 to 02 April 2010
	Team size:5


Bank of America has set up a shared services center which does complete Back office processing for Customer Services, Treasury Management Services and Consumer Lending Lines of Business. 

Responsibility
· Installed & configured IS-4.0 and IS-4.1.2, IDM Desktop, FileNET Web Servers, Capture Professional, E-process, oracle 10g/9i on windows, Solaris & AIX

· Analyzed and define the path for Upgrade activity from IS-4.0 to IS-4.1.2 considering the various dependency

· Prepared disaster recovery plan to recover production while executing upgrade activity

· Database migration from Oracle 9i to oracle 10g across the platform (Windows to Solaris)

· Providing database administrator support

· Followed up with vender (IBM) for any specific IS issue

· FileNET Security Administration

· FileNET System Management includes 
· Performed maintenance activity for production application based on user availability

· Identified and resolved FileNet issues within stipulated time by coordinating with concerned teams working on different systems
	7.Employer 
	 Datamatics Global Services Ltd

	Client
	 Lexmark international Inc     Work location : USA

	Role
	JDA Tower lead

	Project 
	Production JDA application support

	Duration
	1 Jun 2007 to  5 July 2008
	Team size:3


Lexmark is a Fortune 500 company (Global headquarters is in Lexington, KY), a leading developer, manufacturer and supplier of printing and imaging solutions for customers in more than 150 countries.

· A large and complex supply chain demarcated along two broad product categories – smaller inkjet printers through retail stores and multi-function printers through resellers and distributors

· Presence in more than 150 countries through distributors including Ingram Micro and Tech Data, and through retailers in the US (CompUSA and Best Buy), France (Carrefour), and the UK (DSG International)

Lexmark has implemented Manugistics in US & EMEA regions. The implementation consists of two modules of Manugistics, namely Demand and Fulfillment to on the Demand Planning and Supply Planning side respectively. Lexmark had earlier implemented versions 5.4 of the modules which have been lately upgraded to the 7.2.1 version. The Fulfillment module consists of only distribution planning and constrained deployment. These modules have been implemented across PS&SD and CPD divisions of Lexmark.

Responsibility
· This role requires strong technical skill & the ability to work as technical liaison to other IT areas and vendors & coordination with functional consultant & business users
· Coordinated with the batch handling team (Tivoli), Unix Administrator, Database administrator, ETL Group (Data stage) for related Manugistics batch failure, Manugistics performance, Manugistics data related issue respectively and ensure timely Manugistics process completion
· Conducted analysis of SQL, PL/SQL, and Korn shell script code, then subsequently created technical specifications documenting the business rules used in loading and maintaining the data. 

· Responsible for Manugistics production system to be available with a minimal amount of downtime for the business (24/7)

· Enhanced process efficiency of Manugistics production application through reduction in job process execution time [over 40 % efficiency increase accepted by client]
· Answerable for any slowdown in Manugistics application and batch jobs to Lexmark users (200 users world wide) and Lexmark management 

· Complete ownership of production, development, testing & QA application

· Provided technical support to the SCM group & business application Users
· Directly questionable to any issue related to Manugistics production database & application
· Provided pro-actively ongoing administration of databases activity, including monitoring, performance tuning health checks

· Performed maintenance activity for production application based on world-wide user availability

· Provided high customer service levels by responding promptly to all issues
· Understand and maintained procedural system

· Assisted in disaster recovery efforts for production application

· Followed up with vender (JDA) for any specific Manugistics issue

· Installed (Manugistics weblogic 8.1, oracle 9i ) for production, development, QA, and test environment
· Managed multiple tasks with varying priorities
· Rewrote existing optimize PL/SQL, Procedure, Function, package, Trigger, complex query considering the latest characteristics provided by oracle as part of performance health check activity
· All issues logged under TEST DIRECTOR (Lexmark Manugistics business users register there issue) issue has to be resolved within stipulated time as mentioned because business are directly affected by these issue
· All issues logged under REMEDY ,related to Manugistics has to be resolved within specified time frame defined in SLA agreement
· Identified and resolved Manugistics related issues within stipulated time by coordinating with concerned teams working on different systems.
Systems are:

1.  EDR system

2.  EDW system

3.  GNX system

4.  DATABASE ADMINISTRATION

5.  UNIX ADMINISTRATION

Total number of users’ world wide accessing Manugistics application: 700
Region from users are accessing Manugistics application are:

· ASIA PACIFIC (AP)

· EMEA (Europe, Middle East and Africa )

· US
· Upgraded Manugistics version from 7.2.1 to 7.2.2 which includes installation of WebLogic SP5, WebWORKS722, NetWORKS 722 (Demand & Fulfillment) on UNIX-AIX 5.2
	8.Employer 
	 Datamatics Global Services Ltd

	Client
	 Limited Brand Inc     Work location : USA

	Role
	Technical consultant

	Project 
	JDA application implementation 

	Duration
	Sep 2005 to Apr 2007
	Team size:14


Women’s apparel store in Columbus, Ohio, Limited Brands has grown into more than 3,500 stores and seven retail brands.

This project is about integration of Master Data entities between Manugistics NetWORKS Fulfillment 7211 and SAP Retail 5.0. It is derived out of team’s extensive work and months of efforts on integrating these two systems at Limited Brands for their Personal Care and Beauty products business.  

Manugistics SCPO Application Suite is advanced Demand and Supply planning system. NetWORKS Demand module uses historical data such as Point of Sales, Shipments, and Customer Orders and applies advanced forecasting algorithms to generate statistical forecasts. These forecasts are then fed to Distribution & Deployment Planning module

NetWORKS Fulfillment to generate replenishment & inventory deployment plan. If business is using SAP R/3 for transaction processing & to host Master Data and Manugistics SCPO suite for Supply Chain Planning, then these two systems need to be integrated with each other to avoid redundant processes and use each to best of its capability.
Responsibility
· Prepared customized shell scripts & PL/SQL, Procedure, Function, Trigger for Manugistics batch jobs
· Performance tuning & health checkups on existing Manugistics batch jobs
· Production batch jobs support
· Data loading from external source to Manu staging table
· Data extraction from SAP to MANU
· Data replication
· Physical and logical Database designing (Data modeling (E.R.D), Data flow diagram) 
· Database Administrator activity and Data Migration as per Manugistics Inc standard.

· Manugistics Batch jobs monitoring and correction on production database environment.
· Installation of weblogic 8.1, webWork7.1, oracle 9i
	9.Employer 
	 Datamatics Global Services Ltd

	Client
	 Thomson Gale U.S.A     Work location : USA

	Role
	Associate software consultant

	Project 
	Custom application development

	Duration
	Oct 2004 to Sep 2005 date
	Team size:7


Thomson Gale™ (www.gale.com), a business of the Thomson Corporation, serves the world’s information and education needs through its vast and dynamic content pools, which are used by students and consumers in their libraries, schools and on the Internet. The company is best known for addressing all types of information needs — from homework help to health questions to business profiles — in a variety of formats — books, Web-based solutions and microfilm.

Proposed Approach

Datamatics proposes a system wherein Vendors and Gale editors will be working off a common content repository for the product content management. Content Management will involve Add/Update of content by vendors, Quality Assurance & approval by Gale editors.

The main focus of the Project is to assign a product or a group of products dataset(s) to the vendor. Gale editors who are responsible for quality assurance and updating of publishing repository will in turn review the data processed by vendors. In the proposed system editors will use Gale standard controlled vocabularies in the Atlas. 
Responsibilities:
· Led projects with increasing levels of responsibility and technical complexity within the framework of a flexible team approach, often having sole responsibility for all life cycle phases.  Responsibilities included all those listed for previous positions held as well as increased interaction with client/end user, long-term mentoring of junior programmers, and greater technical autonomy
· Identified system elements, Data flow diagram, and Process flow diagram
· Co-lead team in designing new relational database and converting existing flat file database to Oracle.  Used Erwin tools and SQL Loader. Worked closely with Oracle DBA to analyze, design, document, develop, and implement database procedures, packages, and triggers to streamline data collection and to increase data integrity.
· ORACLE Database Programming which includes PL/SQL, SQL, Functions, Procedures and Triggers for Batch processing and Process automation. 

· Customer support. 

· Provided technical support to application development team regarding database issues.

· Enforced and maintained database constraints to ensure integrity of the database and Assist with impact analysis of any changes made to the database objects, reference data changes through the development life cycle.

· Troubleshoot with problems regarding the databases, applications development tools.

· Ensured that standards are in place to ensure that all application design and code is produced with proper integrity, security and performance.

· Reviewed design and code frequently to ensure the site standards are being adhered to.
· Actively participated in requirements analysis and program design as part of a team, and was quickly given more responsibility in those areas
· Provided inputs and feedback to the technical writers and trainers for customized documentation and training materials
Migration activity 
· Performed data extraction, Data cleansing and monitoring as part of the legacy data conversion.

· Mapped old data elements to new data elements in a new data structure.

· As part of the legacy conversion planning, mapped out the path the data will travel.
· Analyzed what reports and elements are being created from the legacy system so that the same features are built into the new system with added efficiency.

· Determined transformation rules for migration of legacy data into a new data structure

	10.
	Company Name: MEDICOM Solutions Middle East-Oman (Muscat)

	Client
	Hamad Medical Corporation (Qatar) & American Hospital(Dubai)

	Role
	Analyst Programmer

	Environment
	Windows 98, Oracle 8i & Developer 2000 Forms6i, Report 6i, ERWIN, MS-Visio 2000, TOAD.

	Duration
	Jun 2002 to Apr 2004
	Team Size: 10   


MEDICOM is a real-time, on-line, integrated information management system for hospital, addressing all critical areas of health care activity. It is modular and flexible. The various modules are fully integrated but can be stood alone.

Functionality:   Patient Administration services, Patient care services, Support services, Specialist services, Financial &    Administrative services

Involvement:    Financial & Administrative services

HRMS   [Personal Administration]                 
The personal module of MEDICOM addresses the functionality of Personnel Management involving Recruitment, Travel, Immigration, Housing, and Manpower & Personal Administration across the HMC hospitals.

Responsibilities:
· Functions developed using oracle D2K/Forms 6i and Report 6i.

· ORACLE Database Programming which includes PL/SQL, SQL, Functions, Procedures and Triggers and Database administrator 
· Script maintenance, Unit level Testing & Bug fixing and Customer support. 

· Making documents on advance features which are useful to the team while coding.

· Gap Analysis and preparation of discrepancy document.

· Identifying system elements, Conceptual Diagram.

· Data Migration document 

	11.
	Product Name : Unify (E.R.P solution)  

Company Name: Baron InfoTech Limited

	Client
	Baron InfoTech Limited.

	Role
	Team Member--Application Development

	Environment
	Windows 98, Oracle 8 & Developer 2000 Forms5, Report 5. 

	Duration
	Oct 2000 to Jun 2002
	Team Size: 10   


The system is basically being developed for manufacturing industry, incorporated the feature of supply chain management which enables a company to reduce cycle-time-to-market (time required to design, build and ship a product to a market) while remaining cost-competitive and maintaining product quality.

Here the total process is divided into eight modules.

1) Sales & Distribution 2) Production 3) Purchasing 4) Goods Receipt 5) Quality Management 6) Warehouse Management 7) Production 8) Inventory Management

Responsibilities:
· Involved in database design, Identify entities and relations, designing user interface. 

· Forms Development on D2K/Forms 6, Report 6.

· ORACLE Database Programming which includes. PL/SQL, SQL, Functions, Procedures and Triggers

· Involved in Database Administration activity in development environment. 
· Supported customized software applications throughout all phases of SDLC, often debugging and/or improving peer code in the process. 

	12.
	Project : Financial solution  

Company Name: Crystal Infoway limited, Hyderabad

	Client
	Andhra Pradesh Industrial Development Corporation Limited Hyderabad, AP.

	Role
	Software Engineer

	Environment
	Windows 95, Oracle 8 & Developer 2000 Forms5, Report 5.

	Duration
	Aug 98 to Oct 2000
	Team Size: 9   


The Andhra Pradesh Industrial Development Corporation Limited is a government origination is to provide lone for establishment of any company.  As part of their computerization program we were asked to computerize the various departments.

Modules: Disinvestment, Bond Issues, Monitoring, HRD, Lone Accounting, Financial Service, Internal Service.
Responsibilities:
· ORACLE Database Programming which includes. PL/SQL, SQL, Functions, Procedures and Triggers

· Functions development using Oracle D2K/Forms 6i and Report 6i.
· Developed custom code according to written specifications in a fast-paced development environment.  

· Participated in peer code reviews. 
· Provided inputs and feedback to the technical writers and trainers for customized documentation and training materials

