Nabonita Saha								Contact number: +91 8454937766
									e-mail: saha.nabonita@gmail.com

Summary - 
Engineering Professional with 5+ years of IT experience in Property & Casualty Insurance. I have been a team performer and my strengths like interpersonal communication skill, strong written and verbal communication skills, and ability to perform more challenging roles which helps immensely in the successful delivery of a project.

Profile - 

· Working as a Test lead in V11 Billing Upgrade Project for Heritage Property & Casualty Insurance Company from past 7 months.
· Total 5+ years of professional experience in Software Testing & Quality Assurance.
· Sound knowledge of Property and Casualty in Insurance domain (USA).
· Good   understanding   of   Testing   methodologies, Testing   techniques, SDLC, STLC Processes.
· Extensive experience in Manual Testing in following areas:  Functional Testing, Integration Testing and Regression Testing.
· Skilled in understanding Software Requirement Specification and identifying the required Test Scenarios
· Responsibilities include Test case writing, Test Status Reporting, Onsite Communication, task allocations, work status report.
· Professional Experience in Test Cases designing and execution to test the application functionality against the requirements.
· Actively involved in participation of regular weekly project status meetings to discuss the risks involved in ongoing projects with Teammates and Team Lead.
· Test Case Execution including Functional, Integrated regression testing.
· Scheduling activities: Work-request estimation.
· Designing activities: Test Plan creation, Test Scenarios, Test Data, Test Case creation.
· Execution activities: Test Cases execution, Traceability matrix, Defect reporting & Closure activities.
· Test Status Reporting activities: Daily and weekly status report, Project closure report and sign off.
· Hands-on experience in Defect life cycle: Defect analysis, reporting & tracking using JIRA

Professional & Project Experience - 

· In Majesco Inc:
Client	: Heritage Property & Casualty Insurance Company
Duration	: February 2018 – Till date
Role	: Senior Test Engineer
Project Description: Heritage Insurance is based in Clearwater, Florida USA. Heritage Insurance provide home, condo, rental property, and commercial residential insurance through a large network of experienced independent agents.
Responsibilities	:
· Working as a Test Lead for past 7 months from PAS (Policy Administration System) side in V11 Billing upgrade project.
· Attended daily scrum calls with client & onsite counterparts to discuss the issues, course of actions and prioritization and responsible for sending daily and weekly status reports.
· Mentoring and Knowledge sharing with Team member.
· Handled multiple applications simultaneously, successfully bagging client appreciations and satisfaction.
· Experience and knowledge in Policy Administration System (PAS), Agent Portal and V4 & V11 Billing (Single Billed).
· Experience in testing Output forms for PAS and Billing (Application, Declaration, Policy Jacket, Billing Invoice, Commission statement, etc.)
· Identifying Test Data Requirements and Requirements Gathering from Client.
· Carried out enhancement of test cases and test scripts for functionalities added as per the new business requirements and creating test plan for the complex requirements.
· Performed production smoke testing.

· In Duck Creek Technologies:
Client	: Prosight Specialty Insurance
Duration	: August 2016 – December 2017
Role	: Senior Software Engineer
Project Description: Prosight Specialty Insurance Group, Inc. is a private specialty insurance company based in Morristown, NJ which provides insurance services. The Company offers services for construction, energy, marine, media, transportation, and consumer insurance.
Responsibilities	:
· [bookmark: _Hlk18854591]Carried out enhancement of test cases and test scripts for functionalities added as per the new business requirements.
· Maintain Defect Log which gives a clear indication of quality and stability of product.
· Executed the scenarios and analyzed the results
· Experienced in writing test cases and test scripts using TestNG framework.
· LOBs worked upon: General Liability, Worker Compensation, MA Auto, Umbrella
· Verification of Bug fixes and subsequent Closure or Re-opening of the bug

· In Accenture Pvt. Ltd:
Client	: XL Catlin Group Limited
Duration	: April 2015 – July 2016
Role	: Senior Software Engineer
Project Description: XL Catlin Group Limited is a global specialty property and casualty insurer and reinsurer, writing more than 30 lines of business. XL Catlin’s underwriting hubs in London/UK, Bermuda, the United States, Asia-Pacific, Europe, and Canada allow the Group to have a major presence in every major insurance market in the world.
Responsibilities	:
· Involved in doing ROM analysis
· LOBs worked upon: General Liability and Worker Compensation 
· Involved in creating test cases for the complex requirements
· Responsible for end to end testing of all the pages and fields used in the application and worked on policy transactions such as New, Endorse, Reissue, Renew, Rewrite, Cancel and their status. 
· Logging valid defects in ALM

Technical Skills - 

· Tools: JIRA, Monday.com, LandDesk, Duck Creek Author, Selenium IDE, Selenium WebDriver and TestNG Framework, Apache JMeter, Tortoise SVN, Test Automation Center (TAC), Example Utility.
· Functional Testing on Application.
· Industry Skills: FS Insurance.


Trainings/Certifications-

· Insurance Foundation Training (IFT)
· Duck Creek Test Automation Center (TAC) Boot Camp
· Duck Creek Author Policy Admin Certified
· Duck Creek Billing Certified

Academic Background - 


	Course
	Specialization
	University
	Year of Passing
	Result

	B.E.
	Electronics Engineering
	RTMNU (Nagpur University)
	2014
	59%

	H.S.C.
	Science
	MSBSHSE
	2010
	77%

	S.S.C.
	-
	MSBSHSE
	2008
	84%



Personal Details - 


Date of Birth	: 3rd January, 1993
Father’s name	: Suvendu Saha
Gender	: Female
Languages Known	: English, Hindi, Bengali, and Marathi
Permanent Address	: Nayapura, Premnagar Road, Near Shaktidham Mandir, Itwari, Nagpur – 440002


Extracurricular Activities – 


· Part of Fun Team and have been involved in organizing various events at project as well as at organization level
· Learning ‘French’ as a part of personal interest. (25% fluency as per ‘Duolingo’)                                
· Was organizing member of Fashion Show and Dance Competition in ‘Pratishruti’, a college level cultural fest. 
· Organized ‘Entrix’, a departmental level technical event at Under Graduation college
· Participated in N.C.C. (National Cadet Corps) in Junior Wing as well as Senior Wing and completed ‘C’ Certification Exam successfully with ‘B’ grade

Declaration -


I hereby declare that all information furnished above is true to the best of my knowledge.
Date: 23rd DEC, 2020		
Place: Mumbai		                                                                             Nabonita Saha
