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                      Email Id:   harshal.chaskar03@gmail.com
Experience:  7.8 years 


                                                   Mobile:   +91-9179303976
To create value and recognition at workplace by producing best results for Organization through coordination and hard work by using my understanding of object-oriented programming language and software development life cycle, which will help me enhance my knowledge in leading technologies and contribute to continuous growth of Organization. 

Experience Summary
· Professional with extensive experience in Salesforce.com implementation, development and consulting. Over 7+ years of IT experience working in multiple domains and delivering end to end projects for customers
· Currently working as Senior Advisory Consultant at IBM (International Business Machines) – Pune Location.
· Experience in implementing Reusable Framework in Salesforce Projects.

· Project experience in implementing Dataflow, Dataset, Lenses and Dashboard (Tableau CRM – Analytics Studio).
· Experience in developing Apex Classes, Apex Triggers, Apex Testing, Lightning Component, Apex-Integration-SOAP/Rest and Visualforce pages.
· Have understanding of LWC (Lightning Web Components) framework, worked on basic components.
· Hands on experience in developing code using Developer Console, Eclipse IDE and VS Code.

· Initially worked as a Java developer worked with Java, Spring and AngularJS.
· Knowledge of Salesforce Classic, Salesforce Lightning, Apex Programming, Visualforce, Lightning Aura Component, Lightning Web Component, Core java, Advance java, Angular JS and HTML/CSS.

· Worked in Agile/Scrum methodology.

· Profound knowledge of software development life cycle.
Core Competencies

· 7+ years of experience in developing CRM Applications - Sales, Service & Custom Modules.
· Salesforce certified professional, pursuing Technical/Solution Architect Journey.
· Good understanding of Object-Oriented Programming initially worked in traditional software development.
Certification Acquired

1. Salesforce Certified Application Architect.

2. Salesforce Certified Sharing and Visibility Designer.
3. Salesforce Certified Data Architecture and Management Designer.

4. Tableau CRM & Einstein Discovery Consultant.
5. Salesforce Certified Platform Developer I.
6. Salesforce Certified Platform App Builder.
7. Salesforce Certified Sales Cloud Consultant.
8. Salesforce Certified Administrator.
Achievements and Recognition
· Received VP Award from Client Leadership (Shell Mobility) while working in IBM.
· Service Excellence Award from IBM for contribution in Digital Service Line hiring process.

· Applause Award to implement Dynamic UI requirement developed on Aura & Apex (Deloitte).
· Achieved On-The-Spot award for providing and implementing solution in quick time (Deloitte).
· Service Commitment Award for completing 3 years in the organization (TCS).
Professional Experience

Organization                                           Duration
IBM                                                                  November 2020    –       Present
Deloitte Consulting US-India                     January 2019         –       November 2020
Persistent System Limited                      July 2018                 –      January 2019
Tata Consultancy Services                          December 2014    –       July 2018
Academic Profile
· B.E (RGPV) Indore Institute of science and technology
        Percentage: 75   
     2014

· HSC from Marthoma Higher Secondary School (Indore)
        Percentage: 81   
     2010

· SSC from Marthoma Higher Secondary School (Indore)
        Percentage: 80.2
     2008
Work Experience (Milestone Projects)
Fleet Solutions (Salesforce)
                                                                            Tenure:  December 2020 – Present
Key Responsibilities 

· Working as Technical Lead/Solution Engineer working on Low Leve Design solutioning for the salesforce implementation requirement.

· Worked on Retail & Trade Compliance domain, application based on Salesforce Service Cloud, worked on strategy to confirm Email-to-Case, Auto Assignment functionality and rules to send auto response template based on different banding category of Customer.

· Designed, Architect & Developed pdf generation functionality for Dunning (Official demand letter for payment) part of credit module using Custom Apex (Batch Apex, Schedule Apex) & VF Code.

· Developed Custom Aura Components to display and edit related Object data directly from Record Page, also developed component for other key functionalities not supported out of the box.
· Lead the implementation of Odaseva (Salesforce Data Recovery) for backup & restore and established the process of deployment through Copado (DevOps Platform).
· Configured Einstein Case Classification (ECC) to predict Language, Type and other custom fields on Case which helped in atomate the process of Case assignment in correct queue. This also includes collecting and validating training data, monitoring the result to help improve ECC prediction.
Jupiter GCRM (Salesforce)                                                                               Tenure:  February 2019 – November 2020
Description: Jupiter is critical to delivering on global transformation. Jupiter brings different member firms and local markets onto one platform that enables cross-border and cross-business pursuits and client relationship management.
Key Responsibilities 

· Providing estimation based on complexity and priority of requirement and defining design decision (customization/configuration).
· Implemented/ Developed Custom Apex Framework for Batch Apex, Apex Sharing and Trigger Execution to cater large volume of data by incorporating design patterns.
· Solution Design the business requirement (User Stories) in alignment with project Architecture.
· Leading development which includes but not limited to development of Lightning Components, Apex Classes, Apex Triggers, Batch Apex, Asynchronous Apex and other required out of the box configuration.
· Code reviewing, Code Refactoring & Code Optimization to avoid Limit Exception/Improve System Performance.
· Debugging and identifying root cause of Critical/High Issues, to support different type of testing UAT/INT/Pre-Production.
Cargotec Corporation Kalmar (Salesforce)                                                             Tenure: July 2017 – July 2018
Description: Kalmar(myKalmar) is a subsidiary of Cargotec Corporation which deals with many of the products, Install base and its service. myKalmar is implemented on salesforce having multiple standard and custom objects. Some of the objects  were in integration with SAP Hybris and Amazon Cloud DB system.
Key Responsibilities 

· Development of new enhancement and providing support to existing functionality.
· Communicating with client for understanding and finalizing requirements.
· Development of Apex Classes, Triggers, Apex integration, Test class development. 
· Consuming Rest Services for integration (using OAuth2 authentication process).

· Implementing Scheduler classes for daily sync of data (business entity objects).

· Working with process builder, workflow rules, case assignment rules, email templates and other configuration.

· Development of custom user interface using angular JS for external data presentation.

· Deployment of customization and configuration in different sandboxes and production environment.

Smart Sales Reimagine (Java & Salesforce)                                                                    Tenure:  March 2015 - April 2017
Description: It is an internal IT application for TCS sales users. Its an alternate system for existing sales system which was implemented in Siebel (Oracle Product). Smart Sales Reimagine maintains the life cycle for business entity related to sales. Two systems were created one is for maintaining lifecycle and other for governing its authorization.
Key Responsibilities 

· Developed service (Java services) for different functionality required in system.
· Rest web service development and integration, SOAP service consumption.
· Development of business logic in client-side controller using AngularJS.
· Taken Responsibility for security, performance approval for multiple Change Request and deployed application.
· Developed reusable components for database connection, Mail Template, Utility classes in the form of API's (Java).

· Worked on connecting node concept (Algorithm) to derive authorization for Sales System entity (Accounts, Contacts & Opportunity) which was developed using core java. The authorization was previously derived in the Siebel (Oracle Product).
· Developed Hybrid Android Application, implemented standard token authorization for mobile login.

· Worked on development of single page application based on AngularJS to make mobile compatible screens and embedded it in mobile application using web view.

·  Shadow development of Java services and Integration API’s.

·  Completed full-time foundation training on Java Stream (Core/Advance Java).
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