HARSHINI

NO-10, Anthoniyar street,irumbuliyur,
East Tambaram,

CHENNAI-600059.

Mobile - +917010188191

Email - harshiniganesan97@gmail.com

PROFESSIONAL SUMMARY

Having 2.8 years of overall experience with Testing, Design and Environment management for web based and
window-based applications.

TESTING: Smart way in planning the testing so that it can be completed within a short span. Understanding the steps to
be followed and performing it in an effective way in order to find out the key check points and raise issues. Test closure,
sign off, User-Acceptance Testing and Managing the defects in Jira that are found in the functional and regression
testing.

DESIGN: Preparing a clear Low-Level Design (LLD) document preparation which has design change, functionality change
and flow of order which includes the main check points to be covered in order to achieve a quality deliverable.

ENVIRONMENT MANAGEMENT: Managing the environment in order to provide the stable platform for the test engineers
to perform an uninterrupted testing. Environment management includes many roles like Interconnect, Fireflow, Migration,
Upgradation, Deployment tracking, Ad-hoc environmental issues and application issues, and Defect fixes.

SKILLSET

0 CORE TESTING SKILLS: Testing techniques, Defect Metrics and Reviews of testing.
0 DEFECT MANAGEMENT TOOLS:Jira

0 DELIVERY METHODOLOGY:Agile

0 PROGRAMMING KNOWLEDGE:Python, JavaScript and Selenium

PROFESSIONAL EXPERIENCE

Current Company: Infosys Technologies Limited
Role: Test Engineer

Duration: June 2018 to till Date.

Client: Walmart Inc.

Team Size:
In Test Team -9
ADM - 25

RESPONSIBILITIES

Management
« Tracking the deployments which are the major code deployments and minor defect fixes along with the Live
deployments



+ Handling the connectivity requests that are to be raised between the interfaces for testing and implementing
the Fireflow.

+ Leading the Adhoc Environmental and the application issues which are being raised as it will be impacting the
testing and development.

Testing

- Prepared Automation scripts using Javascript in protractor and showed demo to client

+ Prepared the sign off reports for main releases and maintenance drops capturing the Proven/Non proven

functionalities, Caveats/Condition, Open defects, Risk Statement if any, Recommendation to Users.

- Identifying defects and handling Integration calls for Quick issue resolution for testing without hindrance.

- Performed test execution as well as managed overall sprint deliveries of test requirements including coordination of

user acceptance and regression test deliverables.

+ Handled Delayed Deployment stories component wise , Ad-hoc request from Client to deliver Critical storie
needing a non-release based Live deployment proactively

« Prepared the High-level and Low level Execution plan for the team.

« Prepared the required data for testing initiation, Test Execution, Defect Identification

+ SME: Have assisted in Service Improvement and Service Delivery activities by designing the Reference manuals to be

followed by the Tester community and Testing Velocity improvements and achieved Client satisfaction.

+ Test Designer: Collected requirements, analyzed customer experience stories, estimated test points, and framed
the respective test cases, test scripts along with Components involved.

+ UAT Demo: Provided Test Results walk through to business stakeholders and sought their confidence in deploying
the Functional code to Production.

« Component Level Good Interaction and Handling the Escalation level from Component Team and Client.

Responsibilities:
« Identifying defects and handling Integration calls for Quick issue resolution for testing without hindrance.
« Performed test execution as well as managed overall sprint deliveries of test requirements including coordination of
user acceptance and regression test deliverables.
+ Handled Delayed Deployment stories component wise , Ad-hoc request from Client to deliver Critical stories
needing a non-release based Live deployment proactively
* Prepared the High-level and Low level Execution plan for the team.

Key Project Highlights

Project Name : Workday
Description :  Application Interface from Workday to Legacy integrations for largest retailer in USA
Role/Responsibilities:
e Test Engineer — Functional and Automation Tester
Test scenario and case preparation for SIT phases.
Defects reporting and following up till closure.
Involved in Functional Unit Testing , String Testing and Regression Testing
Attended meetings with third party vendors for data validation.
Being a Point of Contact, coordinating with onsite-offshore and Sharing Status Report
e Involved in the Defect triage meetings and status calls with Clients and Onsite team
Tech Stack: Selenium WebDriver, QMF

Project Name : Learning Support
Description :  Application that make the associates to attend the course and learn about some topics
Role/Responsibilities:
e Senior Test executive — Functional Tester
e Course Creation in Ulearn US
e Course Content Versioning in Ulearn US
e Cohort creation in imperium
Tech Stack : Selenium WebDriver, Dbeaver, Unix



Technical Expertise :

*Automation Tool: Selenium WebDriver.
*Tools : Eclipse , Postman ,FileZilla ,Jira, HP ALM ,Putty, Reflection by IBM for Mainframe.

*Database: DB2, QMF, SQL, DBeaver for Unix DB.

EDUCATION
Degree/ Institution / Place University / Board Year of % of
Course Passing Marks
B.Sc(CS) Prince shri venkateshwara Madras University 2018 72
arts and science College
Xl C.S.1 Corley Higher State Board 2015 63
secondary school
X Anna matriculationHigher State Board 2013 83
secondary school
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