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Professional Summary

· Experienced and well-organized Business Analyst with over 6 years of experience in Clinical IT, Healthcare, Banking, Finance, Aviation, and Retail domains.

· Experienced in requirement gathering, reporting, documentation, process mapping, scheduling, planning, conducting meetings, and data analysis.

· Proficient in soliciting client requirements through interviews, one on one meetings, analyzing existing documentation and organizing requirement workshop sessions. 

· Experienced in working with QA testing teams, while interacting with business users and gathering user requirements to develop necessary Test Plans, Test Cases.

· Experienced in gathering Business and Functional, Non-functional Requirements, developing Use Cases, conducting Gap Analysis, and prepared Training manuals.

· Proficient in documenting Business Processes, Business Requirements Document (BRD), Use case Specifications, API specification Document. 

· Experienced in developing UML diagrams, Workflow Diagrams using MS Visio, Lucid chart, Balsamiq tools. 

· Extensive experience in using Agile tools like JIRA, Rally, Confluence, Kanban, for tracking user stories and product backlog.

· Excellent Team player work in conjunction with testing, development and other teams in validation and testing complex scenarios and projects and in the maintenance of Quality Standards in Project.

· Hands on experience in analyzing and reading programming languages such as JavaScript, HTML, XML and JSON etc. 

· Able to Write and Read data objects stored procedures, tables, and views, in SQL Server. Proficient with writing SQL.

· Experience in creating API Specification document and performing API testing using Rest/Postman.

· Facilitated Agile ceremonies, Backlog grooming Spring review and retrospective. 

· Experience coordinating UAT & creating test cases, test plan documents. Extensive experience working with the QA & Dev team. 

· Skilled in conducting configuration workshops and gathering business requirements for development. 
· Allocate/coordinate work within a project’s offshore team, providing mentoring and support for things like onboarding API’s, Test Plan Reviews, and Creating Test data

· Knowledge and Experience on Membership, Billing, Claims Payment Processing in relation to HIPAA.
Technical Skills
· Business Management Tools: MS Visio, Lucidchart, MS Project, MS Excel.

· Databases: MS Access, MS SQL, Oracle 11g, Oracle SQL, Postman, Tableau. 

· Testing tools: Quality Center, Quick Test Pro

· SDLC Environments: Agile (Kanban, SCRUM), Waterfall.

· ERP Systems: SAP Hybris, SAP S/4 Hana, 1C.

· Operating Systems: Windows 10, UNIX/Linux Red Hat, Mac OS

· Virtual Operating Systems: Windows Server 2016, AWS Console, VMware. 
· Familiar Languages: Java, C#, Visual Studio, Unix/Linux shell scripts, HTML, CSS, Python, JSON, XML, EDI, Visual Studio, Unity, TCP/IP, DHCP, DNS, SOAP, REST API
· Additional Application Packages: MS Office, Premier Pro, Photoshop, Corel Draw, After Effects, Balsamiq, OnCore, eClinical, Remedy, Noetix. Keystone Datamart, BW Datawarehouse, IAM SSO.
Work Experience
Boston scientific | Sr Business System Analyst | july 2020 to Present

· Minneapolis, MN
Project Description:

Project aimed to deliver and install Veeva Vault CTMS, eTMF system to replace existing Oracle based Siebel CTMS system. Project intended to install Veeva Vault CTMS, eTMF System which is a cloud-based Content Management System (CMS) developed by Veeva Systems. Vault is specifically designed in the context of controlled documents for the life sciences industry. CTMS is a complete system for managing study information – this includes study and site contacts or people and accounts “personnel” (including clinics, hospitals, vendors, Institutional Review Boards or Ethic Committee groups). It also includes management of site information such as site status, site payments and payment status, monitoring visit report writing and review, document management, and product tracking. 
Roles and Responsibilities:

· Managed Configuration workshops during Phase 0 to identify business requirements based on daily activities performed on Oracle Siebel CTMS and RAVE EDC systems. 
· Leveraged meetings with 3 party Vendor Veeva Vault Systems to identify out of the box CTMS features and provided those to the business to perform activities on testing environment. 
· Performed gap analysis outlining gaps in process, policy, functionality, and user experience necessary to deliver and execute a successful rollout.
· Interacted with users to evaluate needs, identified specific issues, and developed processes to improve CTMS serviceability. 

· Conducted classroom, online, and individual CTMS training sessions for staff with a diverse range of knowledge across the Novo Nordisk network system. 

· Communicated new system features with project teams and assists with adapting study designs of varying complexity for Veeva Vault CTMS, eTMF system usage. 

· Produced internal CTMS training documentation that addresses user needs and expectations. 

· Developed and implemented SOPs to facilitate accurate and timely data entry, data cleaning and documentation as well as other administrative tasks. 

· Registered and maintained clinical trial information within the NN’s Clinical Trials Reporting Program. 

· Utilized HTML5 to design, develop, and maintain the internal clinical trials website. 

· Utilized SQL to design and develop routine and ad hoc management reports to provide Quality Assurance and Control. 

· Assisted administrative faculty with collecting and reporting Data Table 3 & 4 metrics for the Diabetes Support Grant. 

· Evaluated CTMS functionality, identified, and proposed solutions for application improvement and data management based on the institutional goal, objectives, and user needs. 

· Communicated with system vendor and NN’s DBA to address system issues, upgrades, and modifications. 

· Assisted the CTMS Systems Analyst and Senior Financial Analyst to troubleshoot and resolve complications related to study calendars and budgets.

· Prepared the Functional Design Document with Use cases and Activity diagram covering all the business needs. 
· Created, maintained Requirement Traceability Matrix to track the development and QA process
· Was responsible for analyzing data by running queries to give statistical visualization of dataset correlations. 

· Was responsible for gathering Outbound and Inbound Integration requirements for following systems and solutions: SAP vendor information, SAP accounts payable(Check/payment Info), Keystone Datamart, BW Datawarehouse, IAM SSO solution.

· Leveraged data migration related meetings with the business to identify the source field names and what would be the desired target source field name.

· Was responsible for approving documents internally and externally by routing them into Windchill document management system. 

Batteries plus bulbs | Sr Business System ANALYST | August 2019 to JULY 2020
· Hartland, WE – Remotely in MN

Project Description:

· The project involved TPS design and API/EDI integration for ERP SAP S/4 Hana. This new system allows store workers to access mutual inventory system and place an order without going to third party websites or wait until order is delivered from warehouse in Wisconsin. The API roadmap provided ability to access mutually inclusive inventory system. The EDI solutions provided data exchange between the TPS systems and ERP system to enhance managerial decisions.

Roles and Responsibilities:

· Implemented General Automation Platform to perform API integration

· Responsible for communicating with store workers to analyze their daily business processes and identified EPICs for TPS then captured into Rally.

· Collaborated with the development team to design and implement solutions based on Business Processes observations and assessed the team during all phases of SDLC. 

· Validated both the user stories and deliverables during the TPS development, integration, and maintenance stages. 
· Involved in policy development, review, and implementation – partnered with Compliance, Risk, Legal, and other functional stakeholders to ensure regulatory and best practice obligations are appropriately discharged
· Facilitated meeting for backlog grooming, defined acceptance criteria for user stories, and created UML diagrams for communicating with all project sponsors and stakeholders and captured documentations in Rally. 

· Documented User Stories for TPS integration into SAP S/4 HANA. 

· Provided Data Mapping documentation for customer information to Extract Transform and Load (ETL) data objects from existing TPS to the new TPS.

· Provided source to target mapping documentation to specify conditions in which customer information must be loaded into the TPS. 

· Created Data Modeling document to reduce data redundancy within TPS. 

· Created Test Plan, Test Cases, and captured Defects and Change Controls in Jira 

· Prepared weekly Review and Status Reports, which included Test Case Standings, Metrics, QA Issues and Defects. 

· Responsible for designing, developing, and executing quality assurance testing measures to validate business solutions. 

· Created CRUD matrix to ensure system’s safety. 

· Performed Linux Red hat scripts to validate the safety regulations. 

· Identified gaps related to revenue, systems, user experience in upstream/downstream data flow between TPS and ERP. 

· Communicated the project status to the stakeholders, elicited new user stories to support the change management process during the postproduction environment.

· Created user manual for the new TPS and facilitated user training by delivering it through MS Power Point. 
· Facilitated change management process during the postproduction environment and documented new user stories for the inventory system to be released in the new patch.

· Used tableau for reporting operation efficiency change from data extracted from Oracle DBMS that contained data about the date and time of service performed checked into TPS. 

· Worked closely with SAP EDI analysts to resolve daily issues and design/create new business processes.
· Created QA Test plans, Test Cases for Functional, Integration Testing and participated in UAT.
· Perform Active Directory Services administration and management to include design, cleanup and routine maintenance and configuration

Health partners | Sr Business System ANALYST | July 2017 to august 2019
· Tampa, FL
Project Description:

· The project was delivering health management system and improving business processes to meet HIPAA compliance. The project aimed to increase transparency between departments and delivered Identity Access Management (IAM) for Health Provider Portal Self Registration System. It served as a central dashboard for providers to access crucial information such as Patient appointments, Clinical results, Messages, Electronic lab orders and Patient encounter notes anytime anywhere.
Roles and Responsibilities:

· Elicited EPIC by analyzing existing technical documentation such as activity flow diagram, ERD to create Health management system and self-registration portal for health care providers.

· Created and developed ERD to illustrate user activities within new system taking into consideration HIPAA compliances.

· Developed feasibility and project risk analysis to meet the SOX compliances.  

· Analyzed and segregated user stories into high level and low-level Use Cases, using Microsoft Visio. 

· Wrote Use Cases diagrams for healthcare provider registration portal including pre-conditions, assumptions, normal flows, alternative flows, post-conditions, notes, and issues. 

· Coordinated Virtual Meetings with business clients, stakeholders, end users and various development teams including testers to discuss project progression reports and to gather new user stories for the system maintenance. 

· Used detailed knowledge of existing application features, architectures, and functions to assess scope and impact of business needs throughout analysis and through the completion of all enhancement specifications. 

· Developed and implemented SQL scripts to normalize and reformat client data elements into company standards. 

· Documented Requirements, Test Plan, Test Cases, Defects and Change Controls in Quality Center. 

· Prepared weekly Review and Status Reports, which included Test Case Standings, Metrics, QA Issues and Defects. 

· Communicated the project status to clients bi-weekly, highlighted changes made and gathered new user stories at postproduction environment.

· Conducted User Acceptance Testing (UAT) with Health Management System users

· Identified UAT scenario for the Health Management System to verify systems goal. 

· Worked extensively with developing business rules engine enabling the business rules such as referral, prior authorization, eligibility, claims processing and billing essential.

· Created Test Cases and recorded data type used in validating user stories. 

· Executed the test and recorded results to make sure Health Management System meets the business objectives.

· Involved in the full HIPAA compliance lifecycle from GAP analysis, mapping, implementation, and testing for processing of Medicaid Claims.

· Designed and Implemented Utilization Management Module (Altruista- Guiding Care)

· UM Interface for transfer of Authorizations from external Utilization Management System for load into both legacy and new claims system, resulting in successful claims adjudication.
· Tested data to ensure it complies with specifications and present sound recommendations through thorough analysis
· Coordinated QA testing and acceptance between QA staff, developers, and stakeholders
· Worked with Tracer, Rules Inspector and Clipboard for unit testing & debugging of the TPC, and inventory systems. 
Jetblue airways | Sr Business System ANALYST | March 2016 to july 2017

· Tampa, FL
Project Description: 

· The project was to establish a centralized body to create guidelines and established formal protocols for APIs within JetBlue Airways following IATA standards. This set the framework for multiple portfolios, to create APIs that were consistent in form, structure, and ability. ROI in this project was justified. I have documented API specification document in the project and created UAT test plan. JetBlue’s API is, innovative tool which allows the distribution partners to directly connect to JB’s host reservation system, providing access to availability, pricing, shopping, and ticketing plus facilitating ancillary sales of excess baggage, visas, Chauffeur Service and more.

Roles and Responsibilities: 

· Analyzed the IATA manual to elicit standardized regulation requirements so that JetBlue Airways met the regulations set by airlines and aviation regulators.

· Analyzed Safety Regulations, and defined what files needs to be hidden from exposure.

· Established invoice exchange format by implementing EDI ebXML solutions. 

· Interacted closely with the Business along with the administration and management to gather business requirements and analyzed the data to be incorporated into the API Roadmap. 

· Arranged interviews with all the stakeholders to review and understand the gathered business requirements and created BRD.

· Formulated Data Mapping Guide for the technical team and created FRD. 

· Coordinated with system architects and developers to convert business requirements into system requirements. 

· Created ERD to show the set of activities performed to retrieve API collections from one system to another.

· Analyzed business requirements and converted them into technical requirements by creating Use Case diagrams and documented Use case specifications. 

· Used Postman to test the set of RESTFUL API collections, and validated response by defining parameters. 

· Facilitated demo sessions to understand existing API specifications. 

· Created API specification document for letting people to integrate and create user awareness. 

· Provided Full automation with powerful branching and conditional logics using on premises services so the data was updated on conditional specs we designed. 

· Conducted meetings to document Change Requests for new data exposures. 

macy’s | Sr Business System ANALYST | january 2015 to march 2016

· New York, NY

Project Description:

· The project was to create a Web Based Vendor Application submission system aimed to diversify Macy’s vendors with minority groups.  System allowed Macy’s vendors to provide information and connect via web services. The system increased the e-commerce potential by delivering additional online presence through having different types of vendors. During the postproduction environment Macy’s marketing department based on conducted surveys concluded that having the system delivered diversified Macy’s set of vendors and increased the brand loyalty among consumers. 

Roles Responsibilities:

· Performed Web Systems analysis and created design to understand how to integrate hover over into the existing web page.

· Performed Gap Analysis of system using existing documentation and web page to identify drawbacks based on modern industry standards and bridge the e-commerce gap. 

· Facilitated interviews with the business stakeholders to capture the EPIC for diversifying Macy’s vendors, and interacted closely with PO to approve the EPIC.

· Created User Stories for the application system and wrote acceptance criteria then documented everything into Jira. 

· Created UI/UX stories by using balsamiq taking into consideration branding style to support its recognition. 

· Interacted closely with developer’s team and sized the user stories, assigned story points for integrating vendor application system to the webpage avoiding scope creep.

· Represented PO during the sprint reviews by performing backlog grooming and shifted user stories from product backlog into sprint backlog.

· Involved in Backend Testing to verify data integrity for submitted application by using Oracle SQL. 

· Created JSON statements to send the vendor’s application into the data warehouse. 

· Perform SQL queriers. Selected vendors from the vendors table and joined them with the minority group categories to validate that groups are matched correctly with the vendors. 

· Analyzed and tested Data Interface needs with internal systems for the new webpage window.  

· Maintained Requirement Traceability Matrix (RTM) and assessed change management process by mapping the user stories to the test cases. 

· Assisted with user testing of systems and maintained quality procedures and ensured appropriate documentation is in place.

· Utilized Web-Services by sending XML messaging to the application system for validating the submitted data.

· Participate in developing strategies to improve API development life cycle and governance processes

· Utilized SOAP API to validate vendors records during the postproduction environment
citibank | Sr Business System ANALYST | september 2013 to january 2015

· New York, NY

Project Description:

· The project involved integration of applications Governance Framework (Integration of CITRIX) that onboards all the company’s existing applications based on departments. Integration streamlined business processes between departments. Onboarding CITRIX increased ease to reach the set of tools each employee could receive. The framework became accessible via Internet. 
Roles Responsibilities:

· Analyzed the existing documentation to capture the need for onboarding all the applications.

· Interacted closely with Citibank employees that perform their daily task on applications, to elicit the usability requirements. 

· Created business process document derived from employee observations that use applications from different departments such as financial, marketing and HR.

· Created BRD defining all the applications needed to be onboarded, FRD defining versions of each applications.

· Managed Requirement documenting and analyzed high priority requirements for implementation.

· Conducted JAD sessions and design review with the business for successful implementation of the project. 

· Collaborated with Citibank Application Vendors to properly assess and qualify current and new applications to Onboard into Citrix

· Created a UML diagrams: Use Case to show the activities to get the applications on hand for the users, and ERD to show how the CITRIX onboards all the applications

· Performed project planning, business analysis, process management, contingency planning, change control and root cause analysis. 

· Interacted with the business users in understanding the current application and process 

· Performed UAT with business to make sure that the business covers all the scenarios and they happily accept the product delivered to them.

· Utilized REST API using JSON. Requested the applications from Citrix by name and validated the output. 

·  Defined project milestones, schedules, and monitored progress using MS-Project and updated plans as required. 

· Created Use Case, Activity, Sequence diagrams using MS Visio to identify set of actions needed to be performed by the CITRIX user. 

· Collaborated with offshore QA team in Manila and achieved breaking the language and cultural barriers by providing them documentation on test plan and test cases. 

Education:
SAINT CLOUD STATE UNIVERSITY | ST. CLOUD, MN
BACHELOR OF APPLIED SCIENCE IN INFORMATION SYSTEMS 
SOLBRIDGE INTERNATIONAL SCHOOL OF BUSINESS | DAEJEON, SOUTH KOREA
BACHELOR OF APPLIED SCIENCE IN BUSINESS ADMINISTRATION

Awards and certifications: 
3 times Dean’s List Awardee

Certificate of Appreciation in recognition for services and leadership to promote collaboration and success at Saint Cloud State University. 

Contacted schools overseas and was able to bring 8 new students to the school. 

DBMS creation for local pet clinic using Oracle SQL.

Created business rules and ERD for the local pet clinic that were facing lack of database technology for customer registration and processing services. 

System Analysis and Design for local retail company “Turchi-Giovini”

Created Webpage using Java, CSS, HTML to build company’s social presence. Created TPS using PHP to track inventory and sales. 

Grand Prix Winner of International Scientific Competition “Young Scientist” at Woosung University 

Topic: Country Branding potential for economic growth. 

Field of Study: Marketing

President of swimming club “Sol-Aqua”

Provided group trainings and facilitated meetings. 

Allocated budgets for club’s promotion and team members satisfaction. 

Organized activities and social events to collaborate with the team.
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