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Professional Summary

· Having 2.3 years’ experience in IT industry.
· 2.3 years of experience which involves me on configuration, customization in Salesforce.com
· Hands on Experience on creating User Interface, Page Layouts, Tabs, Custom objects, Custom fields, Validation Rules, Workflows, Approval Processes, Process Builders.
· Worked on different environments of SFDC such as Sales and Service Clouds.
· Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission Sets, Tasks and Events, Email notification and templates, Reports and Dashboard.
· Experience on implementing and building Apex classes, Visual Force Pages, Apex Components and Controllers, Triggers.
· Have good experience in writing Test Methods, SOQL, SOSL queries.
· Worked on Data Migration using Apex Data Loader and Import Wizards.
· Knowledge on Lightning.

Educational Background


	
Degree/ Course

	Name of Institution
	University
	Year
	%

	B. Tech -Information Technology
	Sri VasaviEngineering College, Tadepalligudem, Andhra Pradesh
	JNTU Kakinada
	2017
	70.18


	Intermediate
	Aditya Junior College, Tadepalligudem, Andhra Pradesh
	State Board, AP
	2013
	88.6

	Matriculation
	KimberleyEM School, Tadepalligudem, Andhra Pradesh
	State Board, AP
	2011
	83.2

	
	





Career Experience

	Company
	Designation
	Time Period

	[bookmark: _GoBack] Syntel
	Salesforce Developer 
	Nov 2017 – Till date



Technical Skills

Salesforce Technologies:  Apex Programming language, Visual Force, SOQL
Web Technologies:  HTML5, Css3, JavaScript.
Programming Languages: Core Java.
Operating systems:  Windows7.

Projects
Project 1
Project Name	: Apollo Hospital Management
Client  		: Apollo Hospitals
Role    		: Software Developer

Project Description
		
Apollo Hospitals is one of the world’s largest hospital chain with its presence in more than 120 countries. The client needs an application to improve the quality and management of clinical care and hospital health care management in the areas of clinical processes. The application must help in faster clinical assessment and administrative handling of patients. Generates timely & accurate patient information and helps in clinical audit. Supports care at the point of delivery.

Responsibilities 

· Worked on creating Objects, Page Layouts, Record Types, Relationships and Validation Rules.
· Worked on Apex Data Loader tool and Data Management to migrate their existing data into the Salesforce application.
· Worked on writing Apex Triggers and Apex Classes.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Designed the UI of the application using Visual force Pages.
· Helped in preparing Technical Design Document.
· Integrated salesforce with third party applications using REST/SOAP web services.


Project 2
Project Name	: Etihad Airways
Client  		: Dubai
Role    		: Software Developer

Project Description: 
While its main business is the international air transportation of passengers, Etihad Airways also operates Etihad Cargo, Etihad Holidays, Etihad Airways Engineering and Etihad Airport Services, as well as managing a global loyalty program and other aviation and non-aviation related businesses 
Etihad Airways Partners (EAP) is a unique partnership between eight airlines, who have joined together to offer choices, with a combined network of over 350 destinations across six continents.

Implementation Components:
· Data loader
· Triggers and classes ,Visual force pages and controllers
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