RATNAMANJARI SWAIN

Sr. Software Engineer 1

@ ratnamanjari.swain22@outlook.com . +91-7676065286 Q Bangalore, India
in https:/www.linkedin.com/in/ratnamanjari-swain-a68ba1161/

CAREER SUMMARY

Salesforce certified professional with 5.5+ years of experience in Salesforce and 8 years overall experience. Adept to accept new changes
and proven efficiently.

EXPERIENCE

KPMG
Senior Software Engineer 4 May 2022-Present Q Bangalore, India

o Worked on multiple project with Sales cloud , service could and experience cloud and Health cloud

e Interacted closely for requirements with Business owners and technical teams.

o Working closely with the team in creating LWC ,Lightning flows, integration set up to meet the business complexity.
o Lead the deployment team 4 member for project deployments.

e Successfully delivered multipe POC on healthcloud and Work.com

WIPRO
Software Engineer i Nov 2020-May 2022 Q Bangalore, India

e Worked with Telecom client on Sales cloud and service cloud.

e Proficient in creating LWC and aura components and covering unit and JEST testing for each components.

o Strong knowledge in creating apex trigger and apex controller maintaining 85 percent unit test coverage.

e Profound knowledge in use of SDFX commands to do migration and carry out all kind execution using VSCODE and ANT migration tool.
e Involved in software development life cycle from requirement analysis, effort estimation, unit and functional testing.

e Got good exposure to Vlocity integration procedure and DataRapter and flexicards templates.

e Got good exposure to REST And SOAP integration between Salesforce and other third party application.

COGNIZANT TECHNOLOGY SOLUTION

Software Engineer 1 Feb 2019-Nov 2020 Q Bangalore, India

e Work on multiple out off the box configuration features like Process Builder, Approval process, work flow and validation rules to meet the business
need.

e Experience in system administration support of Salesforce environment, especially related to customized application, email templates ,page lay-
out,record types ,assignment rules ,public group ,chatter groups and Queues .

e Strong work experience in OWD , profile, sharing setting,email service ,apex and manual sharing.
e Proficient in SOQL and SOSL.

CaGl
Software Engineer £ Jun 2015-Feb 2019 Q Bangalore, India

o Have worked with USA security and Banking client on Sales and community cloud.

e Got Sound knowledge on creation Complex reports and Dashboards.

e involved User and production Data management using DataLoader and workbench.

e Experience in Creating custom and junction objects, custom fields and custom profile , permission sets keeping all the FLS and OWD into consideration.

TECHNICAL SKILLS LANGUAGES
Problem Solving: DSA, Algorithm, Design Patterns Apex 0000
Frameworks: Lightning Component Framework, MVC HTML & CSS 0000
Integration: REST,SOAP Javascript 0000
Database: SOQL,SOSL, PLSQL
Testing Frameworks: JEST ERTIFICATION
WebDev: HTML5, CSS3, npm, REST, AJAX, JSON, ¢ CATIO

JavaScript

o Salesforce Administrator .

e Platform App Builder.

e Platform Developer I.

e Platform Developer II.

e Salesforce JavaScript Developer.
e Sales Cloud Consultant.

e Sharing and Visibility Architect
e Data Architect

EDUCATION e Application Architect

VisualForce Page

Other: JIRA,Jenkins, Git,BitBucket, Conflu-
ence,sourcetree,postman, ANT

B-Tech in Electronics & Communication
EAST Bhubaneswar 9 Sep 2009 - Jul 2013



