Rachana Rebala

Phone: 9989799981 Email: rebala.rachana@gmail.com

Career Objective:

To obtain a challenging position as part of product management that would increase business productivity of the organization & in turn enhance
my knowledge, skills & competency.

Professional Summary

Over 5.8 years of total IT experience in testing domain.

Knowledge in Software Development Life Cycle (SDLC) and STLC.

Experience in working under Agile methodology.

Have excellent communication skills and a great team player.

Ability to work under deadlines, worked as an active team member and willingness to accept responsibilities, challenges.
Knowledge in Test case preparation, test case execution & test reporting.

Detecting issues & classifying them based on severity, priority.

Working as an acting lead in testing field for multiple projects.

Worked as a part of support analyst for an upcoming real money project.

Knowledge in scrum, agile, UAT, BAT, story point estimations & FRD’s.

Electronic Arts India Pvt. Ltd.
Position: QA Tester Il
Duration: April 2015 — Dec 2017

VVVVVVVVYVYVYVYY

Initiated career as a QA Tester | in Manual game testing on mobile platform.
Worked in multiple projects such as Monopoly slots, Scrabble and Simcity Buildlt.
Worked in both waterfall and agile model process.

Trained new joiners by transferring process and product knowledge.

Worked on bug tracking tools such as JIRA & Bug Hive.

Took in charge of Sr analyst and assigned task to teammates.

Walk through the user reviews and tested application according to reviews.
Knowledge in smoke checks, compatibility, ad-hoc.

Well experienced in writing & executing test cases in Testrail tool.

Used Jenkins to download the builds.

Knowledge in sanity, backward compatibility & ad-hoc testing.

Played major role in giving estimates for feature execution & test cases writing.

Head Digital Works

Position: Sr. Quality Analyst

Role: Acting Lead & support product analyst
Duration: Dec 2017 — Till Date
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Joined team as a Test engineer.

Worked with both real money projects such as A23 (former ace2three) and other social projects.

Handled few product features by analyzing & providing estimates to features, assigning tasks and submitting on time.
Played a major role in team building and team handling as a Senior resource.

Played major role as an acting lead by handling a complete team and work process by delivering the builds on time.
Raised multiple suggestions which were implemented and deployed to users & received positive feedback.
Experience in working on Key Performance Indicators (KPI’s).

Worked as a support analyst in research of AcePoker which is a real money game.

Worked on Business Acceptance testing (BAT) and User acceptance testing (UAT).

Created FRD’s for various product Flow domains.

Well versed with demonstrating KT sessions regarding Product enhancements.

Have good knowledge on creating Ul mock ups and spec documents.

Worked on business problems using Tableau.

Worked on UAC’s, Stories/Story points, Epics.

Have basic knowledge on Machine learning algorithms.



Have a good idea on how Sprints and corresponding work flows are carried out
Created Product Flows in Grooming sessions and explained to stake holders.
Good Exposure in Deal with Agile Methodology, User stories creation etc.
Have proper hands on experience on Agile methodology, Scrum model.
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Technical Skills:

Software : Tableau, Python, Manual Testing, knowledge on Java
Web Technologies : HTML, MySQL, PHP MyAdmin.

Operating System : XP/Vista/7/8, Android, iOS.

Testing Tools : Confluence, JIRA, Test Rail, BugHive.

Languages : English, Hindi & Telugu

Certification: 1. MySQL certified from learnmall
2. Data Visualization with Tableau from eduonix
3. Certification in C language from NIIT
4. Certification in JAVA language from CMC

Education:

B.Tech affiliated to INTUH with 74% aggregate in the year 2014.

Strengths:
e  Strong communication skills.
e  Commitment towards work and team, work management.
e  Positive Attitude.
e  Ability to work under pressure.
e  Zeal to learn new things.
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