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Detail-oriented with 6 years of experience and knowledge in IT, of which 4.4 years of Salesforce 
CRM (Sales and Service Cloud), Apex, Apex Data Management tools, Apex Classes, Apex 
Trigger, Visual Force, Automation, SOSL and SOQL, Asynchronous Apex, AURA and LWC and 2 
years in semiconductor company in SOC implementation team. Aiming to leverage my skills to 
successfully fill the Software Developer role at your organization. 

 
 

 
 
 
 
 
 
 
Roles and Responsibility 

 
1) Understanding the High-level design coming from client and accordingly do 
the impact analysis and design of requirements. 
2) Code development and working in CICD environment. 
3) Good exposure on customization Apex Classes and Triggers. 
4) Good exposure on Salesforce out of the box functionalities like Workflow 
rules, Approval & Escalation process and case & lead assignment. 
5) Good exposure on implementation of Org-wide defaults, Roles, Profiles, 
Sharing Rules and Permission Sets. 
6) Have exposure to work with LWC / Salesforce lightning Aura components. 
6) Following agile methodology and performing capacity planning. 
7) Analyzing business queries/incidents and providing solutions. 
8) Tracking incidents in Service desk ticketing tool. 
9) Handling team and Guiding juniors. 
10) Working on project quality audits documentations. 
11) Completed a course on Aura Lightning framework in Udemy. 
12) Scored 90000+ in several modules in Trailhead. 
 

 

 
TATA CONSULTANCY SERVICES 
 
Project Overview 
 
Client  : Etihad Airways 
Role  : Salesforce Developer 
Duration  : Oct 2022 to April 2023 
Designation : IT Analyst  
Team Size  : 4 
Environment : Apex,Trigger,SOQL,AURA,LWC,Javascript 
 
 
 
Responsibilities  
 

 Worked on Flows to implement business requirements 
 Implemented email alerts using Schedule Apex 
 Implemented business logic using Apex. 
 Enhanced code base to meet Business requirements 
 Enhanced Javascript code as per business requirements 
 Bulk import of data using dataloader 
 Implements Future apex in bulk loading of data 



 Good exposure on AURA and LWC 
 Performed numerous queries using SOQL. 

 
 
HDAO Info Systems 
 
 
Project Overview 
 
Client  : Assurant 
Role  : Salesforce Developer 
Duration            :             April’2021 to till date 
Designation : Specialist software developer 
Team Size : 4 
Environment : Force.Com, Visual Force, Apex, Integration. 
 
Responsibilities: 
 
 Worked on process builder. 
 Worked on Profile creation and security sharing. 
 Designed Custom Objects and developed and deployed Apex Classes, Controller Classes and 

Apex Triggers for various functional needs of the application. 
 Utilized Force.com developer toolkit to develop custom business logic and as well as completed 

bulk imports of data using Apex Data Loader. 
 Created a Visual-Force page to implement custom search functionality as well as validation 

rules, workflow rules to meet the functional requirements. 
 
 
 
 
Project Overview 
 
Client  : Allianz – Finance 
Role  : Salesforce Developer 
Duration            :            Feb’2020 to Marh’2021 
Designation : Senior software consultant  
Team Size : 7 
Environment : Force.Com, Visual Force, Apex, Integration. 
 
Responsibilities: 
 
 Requirements gathering as per OE’s specific and code development. 
 Involved in Creation and modification of Apex trigger as per OE requirement. 
 Created LWC aura components. 
 Working with scratch org. 
 Involved in creating and modifying Batch apex and scheduling class. 
 Worked on integration of Salesforce using REST API. 

 

Project Name: Company store (Sales and service cloud) 
Role: Admin & Salesforce Developer 
Duration: Nov’2018 to Dec’2019 
 
Responsibilities: 
 
 Worked on various custom objects created as per the project requirement. 
 Worked on Roles and Profiles for the organization, which helps them in maintaining the Security 

for different individuals who are working in the organization. 
 Customized several Formula fields, Workflow Rules, Validation Rules. Created several Custom 

buttons, and links on custom and standard objects. 
 Worked extensively on APEX Triggers, APEX Classes, Visual force pages, Test Classes, to fulfill 

the framework and various business requirements. 
 
 



Worked in ARM Embeddded Technologies as trainee engineer from July 2011 to Feb 
2013 in SOC implementation team, acquired knowledge in ASIC design 
implementation from RTL TO GDSii 

 

Educational Information:  
 
 M.Tech at PES Institute of Technology, Bengaluru with 75.96%.  
  B.E. in Electronics and Communication Engineering at BMS College of Engineering, Bengaluru 

with 79.51% .  
 Pre University education (+2) in Vijaya Composite PU college, Bengaluru with 91.33%.  
 ICSE in Baldwin Boys’ High School, Bengaluru with 80%.  
 

 Personal Information:  

 

Father ’s Name : Mr. SeethaRama Reddy 

DOB : 28.07.1989 
Marital Status : Un-Married 
Gender : Male 
Nationality : Indian 
Language Known : Kannada,Telugu and English 
Address : Ullal, Jnanabharathi, Bangalore - 110 

 

 Declaration:  
 

I hereby declare that the above details are true to the best of my knowledge and belief. 
 

Place: Bengaluru 
 

Date: 25/04/2023 
(Vinay S Reddy) 


