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Professional Summary

· Having 4 Years of IT industry experience as Salesforce Developer/Administrator.

· which involves configuration, customization, Deployment and Integration, Lightning in Salesforce.com worked on Ant Scripts.

· Developed Visual force pages and Custom Objects using Apex Programming on Force.com Platform of communities.

· Creating objects, fields, Record Types, workflows, approval processes, Escalation rules, Assignment rules, validation rules, Email services, data migration activities, custom page layouts, custom fields and other standard functionality.

· Good grip in salesforce.com development, including Lightning Component, Lightning web components, Apex Class, Apex Trigger, Batch Apex, Schedule Apex.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App.

· Good experience in Lightning Web Components, Lighting App builder and Building Lighting components, framework, responsive applications for devices.

· Experience in Creating Roles, Users, Profiles, Email Services, Reports, dashboards, Tasks, Events, Page Layouts, Workflow Alerts, Actions, and Approval Processes.

· Extensive experience in lead, case management, web-to-lead, Web-to case, Email-to-case. 
· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.

· Experience in developing client-specific solutions on force.com platform using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL.

· Created Lightning Process Builder, Workflows & Approvals, Dash boards, Formula Fields, Validation Rules as per business flow.

· Worked on requirements gathering from end users/client and created Business specifications documents and solution specification document

· Worked with team members for full-cycle projects, such as developers, to complete consulting projects on time, and deliver outstanding consulting services to salesforce.com clients.

· Experience performing data migration from Legacy Systems using Data Loader, Work Bench, DataLoader.io, and Import Wizard.

· Ability to write complex SOQL, SOSL queries across multiple objects in SFDC database and proficient in RDBMS.

· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities. Self-sufficient, flexible, and motivated team player capable of managing several activities simultaneously.

Employment History

· Working as a Software Engineer with Mindtree Limited from August 2018.
Educational Qualification

· Completed BSC (Computers) from Andhra University in 2016.

Technical Skills:
	Salesforce Technologies
	Salesforce SFA, Apex Classes, Salesforce CRM, Apex Triggers, Visual Force Pages/ Components, Apex Web Services, Workflow & Approvals, Analytic Snapshots, Custom Objects, SOQL, SOSL, Lightning Components, Lightning Pages, Case Management Automation, Dashboards.

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com, Excel Connector, Force.com Platform (Sandbox, and Production).

	Languages 
	APEX, LWC, JavaScript.

	Operating systems 
	Windows 98/NT/XP/Vista/7/8, Windows CE, Linux


Project Summary:
Project #2

Client


: Abu Dhabi National Oil Company (ADNOC) 

Role


: Salesforce Developer/Administrator          

Environment

: Salesforce.com platform, Apex Language, Visual Force (Pages, Component &

  Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, 


  Email Services, Security Controls, Web Services, Oracle 10g.
Duration

: Aug 2020 to Till Date.
Project Description:
ADNOC is a whole new concept in Electronics Retailing conceived to meet the growing demands of the discerning customer. it is a leading provider of technology products, services, and solutions. With their stores spread across UAE, Bahrain, Oman & Qatar, they serve over 1 million customers every month.
Roles and Responsibilities:

· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Added Lightning Component to Lighting Pages and Record Pages. Have worked on Apex classes, Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.

· Implemented SFDC Integration using REST Web Service API'S. Integrated the REST API based Web Services on Demand for extracting the data from external systems.

· Created custom Report types and Dashboards so that users can generate reports and visualize data on dashboards

· Created Custom Dashboards for community managers and recruiters home page and gave accessibility to dashboards for authorized people.

· Configured Salesforce.com to meet business requirements - including fields, page layouts, workflows, approvals, and validation rules.

· Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.

· Worked with various salesforce.com objects Account, Contact, Leads, Opportunity, Cases, Order standard objects.

· Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers.

· Performed Salesforce.com configuration activities creating Users, Roles, Profiles, Organization Wide Defaults, Permission Sets, Public Groups and Queues.

· Developed validation rules, formula fields according to the application requirements. Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

·  Designed Workflow rules, Approval process and its associated actions like time triggered tasks, email alerts, field updates to implement the business logic.

· Used Email to Case, Web to Case features and created a community where the customers can create, update, and manage their cases.

· Deployed application from Sandbox to Production environments using Change Set.

Project #1

Client

: Confidential (USA Client)
Role

: Salesforce Developer/Admin       

Environment
: Salesforce.com, Apex Language, Visual Force (Pages, Component & Controllers), 

  Custom Objects, Page Layouts, SOQL, SOSL, Sales Cloud, Service Cloud, HTML, CSS, IDE, API, 

  Sandbox data loading, Security Controls, Eclipse IDE Plug-in, Reports, Dashboards.

Duration
: May 2018 to July 2020
Project Description:
Using Salesforce platform to maintain its insurance business. They use various standard features of Salesforce like lead management, case management and ensure quick solutions to customer as well as business growth. By using featuring like web-to-lead, web-to-case they are providing an interactive platform for customers. Also, we have used many custom objects, automation and custom code used like APEX in this project to main this insurance business on Salesforce.
Roles and Responsibilities:

· Performed the roles of Salesforce.com Developer and Admin in the organization. 

· Experienced in deploying the CRM tool Salesforce.com to include business requirement development, dashboard development, report list view development, process flows and documentation. 

· Interacted with various business team members to gather the requirements and documented the requirements. 

· Created Custom Objects and fields for transactional and contractual information. 

· Worked on developing Visualforce Pages and Controller classes. 

· Used Force.com Migration tool to make deployments to different sandbox environments. 

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application. 

· Load/Manage the data using Apex Data Loader and excel Connector. 

· Using Apex Data Loader and Import Wizard for migrating data into salesforce from external files. 

· Extracted the data from salesforce.com application into and csv 

· Cleaning of data using apex and excel functions. 

· Used Force.com Eclipse IDE for developing Classes and Triggers. 

· Used the sandbox for testing and deployed code to the instance after testing. 


