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	Having around 9+ Years of experience in IT industry and having relevant experience in Salesforce.com CRM. Salesforce.com CRM Platform Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, enhancements, deployment. I am also good at salesforce velocity and led team on handling on velocity modules.



 PROFESSIONAL  SUMMARY

· Experienced in all phases of Software Development Life Cycle (SDLC), Quality Management Systems and Project Life cycle processes.
· Good at Velocity components and involved in many components for designing pages and backend logic.

· Experience in Administration setup like manages Users, Security Controls and Data Management.

· Experience in Force.com Apex Classes, Apex triggers.

· Extensively exposed to Apex, Creating Objects, Record Types, Assignment Rules, Data Migration Activities, Custom Page layouts, Custom Fields, Cases Management functionalities.
· Email-to-Case, Web-to-Case implemented with Recaptcha to generate cases in salesforce.
· Experienced in Web Technologies like Wsdl, Html, Xml, CSS, and JavaScript.
· Extensive experience using Salesforce.com’s Administration. 
· Having good experience with User Roles, Role hierarchies, Profiles, Permission sets and 

             Sharing settings to ensure that the protected data is available only to the Authorized Users.
· Knowledge on Schema Builder.
· Implemented different surveys with different features for multiple countries.
· Implemented various advanced features like Pick list, Custom Formula Fields, Field 

             Dependencies, Validation Rules, Workflows, and Approval Processes for Automated alerts, 

             Field updates according to Application requirements.
· Ability to effectively communicate technical issues and resolve problems at all levels of the 

Organization both internally and externally.
· Knowledge on Work.com, Contact Tracing and Command Center packages.
· Got best employee award in Accenture in years 2016 and 2020.

CERTIFICATION DETAILS

· Sales Cloud Consultant Certified.
· Salesforce PD1 Certified Force.com Developer. 
· Salesforce App Builder Certified.
· Salesforce Admin 201 Certified.
· Salesforce Omni studio Developer Certified.
EXPERIENCE DETAILS

· Working as Senior Consultant for Deloitte, Hyderabad from October 2021 to till date.

· Working as Application Development Team Lead for Accenture Services, Hyderabad from November 2014 to October 2021.

· Worked as Associate Consultant for Zensar Technologies Ltd, Hyderabad from July 2013 to October 2014. 
EDUCATION  QUALIFICATION
· Master of Computer Application (MCA) from JNTU University in 2010. 

TECHNICAL  PROFILE
	Operating Systems
	Windows (9x, NT, XP)

	Programming language
	Java, APEX

	CRM Tool       
	Salesforce.com

	Web technologies
	Html, Xml, JavaScript, CSS.


PROFESSIONAL EXPERIENCE

Projects Summary:
Project #1:
Title                 :  CADMV VR
Role                 :  Team/Tech Lead
Duration          :   Nov’21 to Till date
Environment    :  Salesforce.com

Project Profile:
       CADMV VR is a client project to develop a modernized Vehicle Registration to provide a seamless and enhanced vehicle registration licensing experience resulting in improved customer and operational efficiencies. It has distinct types of registered vehicles like passenger cards, commercial, motorcycle, trailers, and vessels. For VR it includes different modules for ex., Title & New Registration, Transaction Management, Financial Responsibility, Renew and Motor carrier app etc.

Responsibilities:
· Implemented various velocity components (Omni scripts, Flex cards, Data Raptors, and Integration Procedures) to show different types of pages.
· Involved in providing technical approach and identify the gaps in the initial stage of sprint itself.
· Being part of a team as tech lead and handling the work between other teams internally and coordinating with them for merging the components.
· I am the key resource of transaction checklist page design and given KT to the team on steps to follow and then it can be accessed to Customer channel thru community pages.
· Involved in Planning phase, providing technical solutions and implemented them without/less defects along with deployments and supporting the team wherever they need.
Project #2:

Title

:  RTO
Role

:  Team/Tech Lead
Duration
:  Mar’19 to Till Date 

Environment    :  Salesforce.com
Project Profile:
       RTO is an internal product of Accenture, which built on top of salesforce to provide flexible application. This is built on Work.com, Command Center related to different modules, In which it involves community UI to fill up return to office form and get it approved by Manager/supervisor and then workplace leads. After that we are providing different options in Survey to fill up know that person is covid infected or not. Technically it involves Employee Management, Account Management, chatter Notifications, Case Management, Person Account and Security permissions and few more managed packages features also.
Responsibilities:

· Involved in RTO application from the scratch to meet the requirements. 

· Worked on Surveys with different options for different countries.

· As a Tech lead I have been involved in all requirements of RTO and help the team accordingly.

· We have used Azure Devops tool for tracking the requirements and git deployments to higher orgs.

· Created and customized Objects, Fields, Tabs, Profiles, Reports, Relationships and Record types. 
· Involved in multiple integrations from other external system to work.com to update/send the details.

· Worked on different flows to provide better UI and called apex classes from it.

· Created different custom permissions/permission sets for different personas to maintain user’s security both on work.com and community side.

· Worked on apex classes/triggers/batch classes to update records and based on some criteria’s send email.
Project #3:

Title

:  Trinity Industries
Role

:  Senior Analyst
Duration
:  Jan'17 to Feb’19 

Environment    :  Salesforce.com
Project Profile:
       Trinity is industrial company that owns businesses providing products and services to the energy, chemical, agriculture, transportation, and construction sectors. Company's products and services include railcars and railcar parts. First time they introduced Salesforce for implementation for existing functionality related to different modules: Account Management, chatter Notifications, Case Management, Contact Management and Security Systems and few more features (Involves both Sales & Service Process).    

Responsibilities:

· Involved in Configuring application from the scratch to meet the business requirements. 

· Worked on external objects to show from data from other system.

· Created and customized Objects, Fields, Tabs, Profiles, Reports, Relationships and Record types. 

· Business logic Implementation as per the client requirements. 

· Created Workflows and Process builders.

· Created Triggers/classes to develop the Roll up count on parent object from child objects.
· Implemented Email-to-Case, Web-to-Case with Recaptcha to generate cases in salesforce.

· Created lightning component to show external reports in salesforce on different objects based on external id.

Project #4: 
Title

:  Navistar

Role

:  SFDC Senior Developer
Duration
:  Nov’14 to Dec’16
Environment   :  Salesforce.com
Project Profile:
 

Mexico and Export implementation for Navistar is to enable Salesforce.com for these two regions. The addition of these regions to the initial implementation for US and Canada will provide the organization with a global view of pipeline, plan, forecast and order data. In addition, a consistent process is now enabled for managing customer and dealer relationships.

Responsibilities:
· Analysing the Client Requirements for implementation.

· Involved in PROD Deployments.

· Created different types of Reports and Dashboards using bucket fields to show our project status at CEO level.

· Developed Apex Triggers for inserting, updating custom object account manager into account team member related list.

· Executing configuration changes, developed several Workflow Rules, Email Alerts, Field Updates.

· Updated daily status in meetings to the Clients.

· Developed Apex Triggers for inserting, updating, deleting custom case comments into standard case comments.

· Involved in coding enhancements in different releases.
Project #5: 
Title

:  US Foods Services

Role

:  SFDC Developer

Duration
:  July’13 to Oct’14

Environment    :  Salesforce.com
Project Profile:
          US Foods is one of the USA’s leading foodservice distributors. US Foods, Inc. is a large foodservice distributor serving chefs and foodservice operators across the country. Its customers include independent and multi-unit restaurants, healthcare and hospitality entities, government and educational institutions. It offers different offers for different food products.

For every new release, it is introducing very new features to customers like mobile pages, sending Emails to Territory Managers and supervisors. This application mainly focuses on Sales Process. 

 Responsibilities:
· Worked on different types Visual force pages                                                                                                                Ex: All Today Tasks and Events shows as in a Standard way.

· Worked on various Salesforce.com Standard Objects and Custom Objects
· Designed and deployed Apex Triggers for various functional needs in the application.

· Designed and developed the Custom Objects, Custom tabs, Validation Rules, Workflow Rules, Email Alerts, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Created Customized object definitions, Fields, relationships and record types.
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