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Objective:

To be a part of an organization which provides a high quality of work life through challenging opportunities, meaningful career growth and professional development.

Professional Synopsis:
· 10+ years of experience in orchestrating optimized telecommunication business solutions

· Working in SAFe Environment as Scrum Master for 5+ Years

· Proven history of successful work with cross-functional teams

· Proven expertise in requirement gathering, functional reviews and stakeholder management

· Skilled in solution design and feasibility analysis, task delegation and monitoring, identification of risks, handling mitigation and escalations, executing scrum ceremonies and ensuring timely deliverable

· Competent in estimating resource needs, milestones, risks and delivery plans

· Proficient in ensuring high quality deliverable through design/code/test reviews, peer/team feedback and development, enforcement of coding standards and root cause analysis/lesson learnt for defects

· Capable in promoting team engagement, empowerment and motivation.
· 10 months onsite experience of requirement gathering, development and deployment.

Professional Experience: 
	Organization
	Role
	From
	To

	AMDOCS, Pune
	Software Dev + Senior SW Dev
	Sep 2010
	Oct 2015

	AMDOCS, Pune
	Scrum Master
	Oct 2015 
	Till Date


AMDOCS DEVELOPMENT CENTRE INDIA LLP, Pune 
From: Aug 2017 – Till Date
Designation: Scrum Master   
	Project Title: Service Promotions Engine, TMUS

	Role: Scrum Master

	
	Team Size :10
	Duration : Aug 2017 – Till Date

	Project Description: 

Service Promotions Engine is the rule based engine which go over impacted population for every subscriber maintenance activity, evaluate on the basis of the rule if subscriber(s) is/are still eligible or not to get/maintain Service Promotions and accordingly convey the decision to discount (promotion) applying system (SAMSON – Ensemble system for TMUS). 
In Service Promotions Engine customer can configure any type of discounts like Individual/BOGO/Buy X Get Y with set of rules.

	Responsibilities:

· Making sure to have proper backlog by conducting recurring Backlog Grooming Sessions with team and our product owner (Marketing Person) from TMUS.

· Making sure to plan for each sprint by conducting recurring Sprint Planning Meeting with team and our product owner (Marketing Person) from TMUS.

· Making sure to have demo at the end of the sprint by conducting recurring Sprint Demo Meeting with team and our product owner (Marketing Person) from TMUS, so that we are having demo for all USs committed in planning meeting and delivered to customer.
· Conducting recurring Retrospective Meeting after each Sprint (i.e. after Sprint Demo)

· Procuring client’s requirements, giving on the fly solutions, giving estimations, technical designs etc.

· Code inspection.

· Provided the real time support to Production, User Acceptance testing, QA testing.

· 3 months of client site experience for requirement gathering, solution giving and deployment.


	Languages: C, Shell Scripting, Pro-C
Platform: Unix

Tools: Rally, Toad, Perforce, Swarm


AMDOCS DEVELOPMENT CENTRE INDIA LLP, Pune
From: Oct 2015 – July 2017
Designation:   Scrum Master
	Project Title: SAMSON ENSEMBLE solution for TMUS     

	Role: Scrum Master

	
	Team Size :6 To 8
	Duration : Oct 2015–July 2017

	Project Description: 

ENSEMBLE application is developed by Amdocs for its mobile network service provider clients. This product is used by the CSRs of the service providers and it holds customer’s data and allows the CSRs to perform different transactions on the customer’s billing and other data viz. Subscriber’ Activation, Suspension, Cancellation, Porting, different maintenance activities etc.
ENSEMBLE application given for TMUS is referred as SAMSON application.

	Responsibilities:

· Led CR E2E technically and functionally.

· Participation in meeting with Business analysts regarding the new requirements of the clients.

· Translate the business requirements into system and Ensemble requirements.

· Analysis, estimation and designing of solution for the new requirements of the clients.

· Helping team in designing.

· Code inspections.
· Provided the real time support to Production, User Acceptance testing, QA testing.

· Attending the functional and technical test case review meetings.
· Attending other’s (led by other leads) CR meetings for improving functional knowledge + giving inputs to them.
· Led major CRs E2E:
· Tax inclusive implementation

· Autopay

· Fraud Prevention

· HR manager for team members – handling people issues, their ranking.

· 2 months of client site experience for requirement gathering and solution giving.



	Languages: C, Pro-C, Power Builder, Shell Scripting 
Platform: Unix, Windows
Tools: Toad, QC, Perforce, Swarm


AMDOCS DEVELOPMENT CENTRE INDIA LLP, Pune 

From: Sep 2010 to Oct 2015.
Designation: Subject Matter Expert + Senior Subject Matter Expert (Programming)
	Project Title: Telegence Ensemble Application for AT&T Mobility

	Role: Developer

	Project Description: 
ENSEMBLE application is developed by Amdocs for its mobile network service provider clients. This product is used by the CSRs of the service providers and it holds customer’s data and allows the CSRs to perform different transactions on the customer’s billing and other data viz. Subscriber’ Activation, Suspension, Cancellation, Porting, different maintenance activities etc.

ENSEMBLE application given for AT&T is referred as Telegence application
Responsibilities:
· Procuring client’s requirements, giving estimations, doing detail technical designs, etc.

· Designing/Coding primarily in C, Pro-C on Unix Platform and Power Builder on Windows platform.

· Unit Testing, Sub-system Testing, Client Interaction to some extent, etc.

· Provided the real time support to production, User acceptance testing, System testing teams.

· Analysis of Impacts of new requirements on the existing system and estimating the cost of the project according to new requirements.

· Giving Presentations to peers & other members on different topics.

· Mentoring junior team members.
· Reviewing testing calendar for other testing phases.
· 6 months client site experience of requirement gathering and support.



	Languages: C, Pro-C, Power Builder, Shell Scripting
Platform: Unix, Windows XP
Tools: Toad, QC


Academic Profile:

	Degree
	College / University
	Year of Passing
	Percentage

	EPGDBM
	Symbiosis Centre For Corporate Education, Pune
	2015
	First Class

	B.E. Computer
	KKW COE, Nashik/ Pune University
	2010
	60% (Avg)

	HSC
	KTHM College, Nashik/ Maharashtra Board
	2006
	82.50%

	SSC
	Maratha High School, Nashik/ Maharashtra Board
	2004
	88.80%


Technical Expertise:

	Languages
	C, Pro-C, Power Builder

	Databases
	Oracle 9i,10g

	Tools
	Tuxedo, QC, Perforce, Rally, Swarm, Toad

	Operating Systems
	Unix , Microsoft Windows XP


Personal Details:
	Date of Birth
	26-11-1988

	Nationality
	Indian

	Marital Status
	Married

	Passport
	T6273863

	PAN 
	CVMPS8403E

	Languages Known
	English, Hindi, Marathi

	Current Residence
	C-1204,Basileo Society , 
Opp to Narmada Garden, SM Kate Chowk,
Pimple Gurav, Pune-411061
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