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Professional Summary –
     
· Having 15yrs of experience in IT industry

· Having 3+yrs of experience in playing as Scrum master role and team handling.
· Having 7yrs of experience in Health Care Domain.

· Having 8yrs of Experience in ServiceNow.

· Having experience in ITSM, GRC and SecOps in ServiceNow.

· Having experience in ServiceNow Platform and admin activities.

· Having experience in Qualys integration in ServiceNow.

· Responsible for deliverables.

· Tracking daily progress of deliverables.

· Co-ordinate with product owner and developers for scope release.

· Easily adaptable to new technologies.
· Effective result-oriented team player and as well as individual.
· Ability to Handle large teams.

· Resolving conflicts in team.

· Mentoring GETs.
· Having experience in providing the functional and technical impact area test cases.

· Experience on MIM and On-call Scheduling in ITSM module.

· Experience on Veera Code Application and Qualys Integration in Vulnerability Response. 

Certifications- 
· ServiceNow Certified Implementation Specialist - ITSM
· ServiceNow Certified Application Developer - CAD

· ServiceNow Certified System Administrator – CSA

· ServiceNow Certified Implementation Specialist – Vulnerability Response

· ServiceNow Certified Implementation Specialist – SIR (Security Incident Response)

· ServiceNow Certified Implementation Specialist – HAM (Hardware Asset Management)

· ITIL 4 Foundation Certified
On site Experience

· Worked in Client location (University Hospitals of Morecambe Bay, UK) for production deployment and trust visits.

· Knowledge Transfer given for on-site team to solve the production issues within time period.

· Provided quick work around for production issues.
Employment History
	Company Name
	Designation
	Start date
	End Date

	Accenture Solutions Pvt. Ltd
	Infra Transformation Associate Manager
	Feb 2021
	Till date

	DXC (Previous known as Computer Science Corporation)  
	Professional II System Administration
	Dec 2008
	Feb 2021


Education

	Degree
	Qualification
	College / University / Institution
	Year of Passing

	Masters
	Master of Computer Applications (MCA)
	GIET, JNTU, Andhra Pradesh
	2006

	Bachelors
	B.A[E.M.S]
	P.B. Siddhartha college of Arts & Science
	2003


Technical Expertise

	Technologies
	C#, ASP. Net, JavaScript, REST API, ServiceNow Development and Admin, SecOps, ITSM, GRC

	Database
	Sql Server 2008 R2

	Tools
	IBM change synergy, Visual source safe, JIRA, Sonar cube, TFS, Fiddler, Dyna trace, Postman, ALM

	Estimation & Process
	Agile (Scrum), SDLC


Projects –
	Project Name
	SecOps, GRC 
	Start Date
	Feb 21

	Client
	Accenture - Confidential
	End Date
	Till Date

	Project Location
	Hyderabad

	Technologies
	ServiceNow – SecOps, GRC


Project Description-

In Vulnerability Response Qualys and AVR Veera code Application is integrated. SecOps is integrated with e-bonding with other instances. In GRC implemented with Policy and Compliance, Risk Management modules. Email Builder, Simple Data Separation plug-ins is used in the project.
	Role 
	Technical Architect

	Responsibilities
	· Integrated with Qualys an VeeraCode Application
· E-bonding done in SIR.

· GRC Policy and Compliance and Risk Management implementation.

· Responsible and Tracking for deliveries.

· Leading 7members in the team.

· Production Incidents tracking in SecOps and GRC module without SLA breach.

· Checking feasibility of new plugins like Wrangu and OneTrust in ServiceNow.

· Upgrade of new release of SecOps and GRC.


	Project Name
	SecOps - Vulnerability Response
	Start Date
	Mar 19

	Client
	PDXC (Platform DXC)
	End Date
	Feb 21

	Project Location
	Hyderabad

	Technologies
	ServiceNow – SecOps

	Project Description:

Qualys integration done in ServiceNow after Scan relevant VITs and VULs will store in ServiceNow.  
Custom scan option is provided to support quick scan by end user to scan device or IP. Platform DXC is taking care to upgrade in production environment due to 25 teams is working across all regions.


	
	
	
	
	

	Role 
	Technical consultant

	Responsibilities
	· Qualys Integration setup and customization based on client needs.

· Custom Qualys Integrations done.

· Deep Knowledge on Client and Server-side scripts to customize the Qualys integration in ServiceNow.

· End -to-End knowledge of Vulnerability response.

· Experience on Domain Separation Instances with scoped applications.

· Customization done on Forms.

· Following Coding standards of ServiceNow and PDXC standards.

· Providing Technical guidance in the team.

· Experience on Business rules, client scripts, UI actions, UI policies,

Schedules jobs and Transform maps.

· Migrating update set from one instance to another instance.

· Gathering Requirements from Clients and document as proof of concept.

· Providing functional test case and technical impact cases. 




	Project Name
	ServiceNow Development and Support
	Start Date
	Apr16

	Client
	Fast Retailing – Japan
	End Date
	Feb19

	Project Location
	Hyderabad

	Technologies
	ServiceNow - ITSM

	Project Description:
Fast retailing is textile industry belongs to Japan. ITSM is implemented to manage day to day activities by providing catalog items, Knowledge articles. Providing support for incidents, Problems and change requests. 

	
	
	
	
	

	Role 
	Technical consultant

	Responsibilities
	· Customized Service Requests to accommodate multiple catalog items in a single workflow

· Implementation of the following modules in ServiceNow

· Incident Management

· Problem Management

· Service Catalog Management

· Service Level Management

· Worked on Catalog Client scripts, Catalog UI Policies

· Manage users, groups and roles data using import sets and transform maps

· Have extensively used following to customize different applications

· Server-side scripts

· Client-side scripts

· Email Notifications

· Email Scripts

· Inbound Actions

· Access control list

· UI Actions

· UI Policies

· Schedules

· Transform maps

· Created knowledge articles to help end users and to make them feel user friendly

· Developed Service Catalog items, variables and workflows.

· Configured SLA’s for Incident Management and Service Catalog modules

·  Designing of Workflows using ServiceNow Workflow Editor

· Worked on designing of Reports

· Providing table and field level security by access controls based on rules

· Have analyzed issues encountered during UAT and have shared resolution and root cause

· Creating/migrating update sets, including conflict resolution 

· Suggestions on improvements to solutions
· Gathering Requirements from Clients and document as proof of concept.

· Providing functional test case and technical impact cases.



	Project Name
	Lorenzo
	Start Date
	Dec 08

	Client
	NHS (National Health Services)
	End Date
	Mar 16

	Project Location
	Chennai – India

	Technologies
	ASP.Net, C#, SQL Server 2008, Web Service, CM Synergy, JIRA, Change Synergy, FxCop, TFS

	Project Description:
Lorenzo embodies the wealth of healthcare business knowledge accumulated by iSOFT through years of working with customers world-wide. Lorenzo provides rich user experience because it is designed by healthcare professionals. Lorenzo is highly secured because it developed based on Service orientated architecture (SOA) and it is autonomous. In Lorenzo, patient related information (Clinical Data’s) can be captured and shared among different healthcare professionals across different HO’s. Lorenzo is flexible to hide the sensitive data.

	
	
	
	
	

	Role
	System Analyst- Professional II & Scrum master



