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OBJECTIVE

To secure a challenging position in a reputed organization, to expand my learnings, knowledge and skills.
CAREER SUMMARY  

· A Technocrat with close to 5+ years of IT experience in Consulting & Development.
· Experience in acting as bridge between onshore and offshore counterparts.

· Experience of working in a Waterfall & Agile environment.
· Well versed with creating technical and functional documentation.
· Maintain a detailed project plan that accurately reflects the status of each assigned project.

· Consulting and service delivery experience and ability to communicate with different levels with technologists and management.
· Works in conjunction with team members and stakeholders to manage changes to technical requirements, business requirements and schedule of the project. Provides input on possible changes needed based on current project status.
· Daily and Schedule reporting to internal management and client.
TECHNICAL PROFICIENCY 

Tools/Software:              Apttus CPQ, Apttus CLM, XAuthor for Word
Language:
Apex, Visualforce, HTML, JavaScript
Database:
Microsoft SQL 
Testing:
Manual Testing, Unit Testing, Sanity Testing
CRM:


Salesforce
Domain Experience:
Insurance, Banking, Telecom
CERTIFICATIONS 
· Salesforce ADM 201
· Salesforce Platform App Builder
· NCFM: Equity Derivatives Beginner's Module

· NCFM: Financial Markets Beginner's Module
· Attended Apttus CPQ training

· Attended Apttus CLM training
PROFESSIONAL EXPERIENCE  

	From August  2012 to Jan’18:  Accenture, Business & Integration Arch Senior Analyst


Job Profile: 
· Ensuring resources deliver solutions to customers in line with the best practices, policies and processes set by the Delivery Service Office and that they meet the quality standards expected.
· Track progress, understand dependencies, communicate status to upper management and project stakeholders, and facilitate and coordinate schedules for meeting and Demos.
· Functional consultations with the Client.
· Participated in end to end implementation of Apttus CLM, Apttus CPQ and Salesforce projects.
· Mentored newly onboarded resources.

· Maintaining project trackers (tasks, owners, deliverables, and next steps).
· Acted as a bridge between the technical team and client stakeholders.
Client:

US based Insurance Company
Location:
Gurgaon
Tenure:

Feb’16 – Jan’18 
Skills:
Project Management, Apttus CPQ, Apttus CLM Salesforce Configuration, Deployment Using Salesforce Data Loader, Manual Testing and Technical Document Preparation.
Description:   We had created applications for our client. In this App we had added multiple products (Here 
Products are nothing but the insurances). This app helps client to sell their insurance to new and                
their existing customers based on certain criteria like type of customer, customer age, finances etc. 
To prepare/generate the final quote/contract for customer we used XAuthor for word. We Used XAuthor for Word to create and generate contractual document. In documents, we had used smart fields, play book etc. We had used conditional logic as well to accomplish the complex conditions inside documents.

Client:

US based Automobile Company
Location:
Gurgaon
Tenure:

Jan’15 – Jan’16
Skills:
Project Management, Salesforce, Project Status tracking, Scheduling Demos, Report preparation for Senior management, DFD (Data Flow Diagram), Manual Testing and Technical Document Preparation.
Description:    
· Created Custom objects to build new application functionality in the Salesforce.com.

· Developed Visualforce page using controllers according to the clients’ requirement.

· Developed Apex Classes & Triggers to implement the business logic as per the requirements.

· Developed Unit test class for Apex class and worked for improving code coverage.

· Developed SOQL and SOSL queries to get data from different related objects.

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Opportunities, Opportunity Line Items, Reports and Dashboards.

· Created workflow rules, validation rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Created email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields.

· Created flows using Visual Workflow and Process Builder to automate the business process.
Client:

Client Solution Workbench
Location:
Gurgaon
Tenure:

April’14 – Dec’14
Skills:

Apttus CPQ (Configure Price Quote), Salesforce Administration, Project Coordinator, Technical Document Preparation, DFD, Manual Testing.
Responsibilities:
· Communication with client for requirement gathering and project related issues.

· To maintain the different opportunities for different clients

· Requirement analysis.

· Development.
· Creation of custom objects, validation Rules, workflow rules.

· Improve opportunity management.

· Coding in Apex classes, triggers, and Visual force.

· Issues analysis and rectification.

· Client coordination planning and managing day-to-day activities

Client:

Confidential
Location:
Gurgaon
Tenure:

Aug’13 – March’14
Skills:

Fusion, Project Coordinator, Technical Document Preparation, DFD, writing test scripts.
Responsibilities:
· Provides portal and integration capabilities through enterprise mashups.

· Protolyze, integrate and workflow-enable legacy applications with zero change to their source code requirement analysis.

· Development.
· Worked as a lead for Fusion tool and was involved in various development and support activities for NCR deals. 

· Carried out upgrades for Client Patches, NOC, Internet Explorer in addition to day-to-day issue reported by clients.

· Fixed the issues raised at the client side.

· Worked with six Clients simultaneously without affecting work of any individual client.

· Involved in several meetings and discussions with the client 

· Created Automation Codes and provided necessary fixes.

Client:

JP Morgan Bank
Location:
Gurgaon
Tenure:

Aug’12 – July’13 
Skills:

Thunderhead, Technical Document Preparation.

Responsibilities:
· Development.

· Managing requirement gathering, system analysis & finalisation of technical / functional specifications.

· Worked on Thunderhead tool as a Template/Developer to generate confirmations for different asset classes

· Worked as a Tester, developed various scripts and test cases and implemented them to know the effectiveness and reliability of the code.

· Interacted with the business users, at the client side to gain the business knowledge of the existing system, understanding core functional requirements and implementing them.

· Completed FXO On Boarding, worked on Credits on Boarding, Refix Advice Onboarding, L3 support for Thunderhead, Build language templates for Mexico

· Did Regulatory changes for FSA, CFTC, EMIR

· Created documents, shared contents, script libraries, in-line scripts, derived properties.

· Updated business objects.

· Automated the document-generation for the trades for various Lines-of-business including Forex, Credit and Rates Derivatives.

· Handled the detailed-enrichment, data-validation, error-task-raising.
EDUCATION 
· MCA (2009-2012) - Graphic Era University, Dehradun
· BCA (2006-2009) – Shri Guru Ram Rai, Dehradun

· 10+2 (2006) –   Scholars Home, Dehradun. (C.B.S.E)

· 10th (2004) – St. Mary's School, Dehradun. (C.B.S.E)

PERSONAL DETAILS  

Languages Known: 
Hindi, English, and Punjabi
Nationality:

Indian
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