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Shubhangi Jadhav
+91-9004282393|jshubhangi1993@gmail.com
SYNOPSIS
· Currently working as a Salesforce/vlocity developer with 2 years of experience and 3 years of experience in Siebel CRM Production Support possessing a total experience of 6 years in Capgemini India Private Limited, Pune.
· An effective decision maker responsible for a matured approach with proven expertise to work accurately and quickly prioritize, coordinate and consolidate tasks. 
· Professional understanding of Software development life cycle (SDLC) as well as various phases such as Analysis, Design, Development and Testing.
· Experience in working in agile methodology.

· Hands on experience in Salesforce – Vlocity with Omniscripts,VIP,DR templates and Vlocity actions
· Hands on experience in customization of Apex Triggers, Classes and batch apex
· Experienced in Siebel Tools and Application.
· Excellent team player, with skills in troubleshooting, problem solving, oral and written communication.
· Good Learner, always ready to learn new concepts.

Certifications and achievements:
· Certified in Salesforce PD1.

· Certified in Vlocity Platform Essential.
· Certified in Copado Administrator.

· Mumbai ideation Hackathon –Mar 2019 Winner
· Certificate in recognition for providing application management services.
QUALIFICATION PROFILE:
· Secondary and Higher secondary:
SSC from Maharashtra state board in 2008 scored 89.69% marks.

HSC from Maharashtra state board in 2010 scored 72.83% marks.
· Engineering Education in Electronics and Communication:
Completed Bachelor of Engineering in ECE from MIT Aurangabad.

Aggregate Engineering percentage: 65.11

EMPLOYMENT HISTORY:
Consultant-Capgemini India Pvt LTD. 




March 2015 – Present
Project Information:
Client: Tet (Salesforce/Vlocity Project: currently working)
· Working for project lifecycles of vlocity CRM digital transformation for European telecom clients

· I work in multi facet role in the aforementioned project and following are my responsibilities.
Responsibilities:
· Develop user stories leveraging knowledge of salesforce and Velocity to successfully implement the project. This involves offshore development and integration with the client teams

· Assisted in developing Project Scope, Business Requirements and Functional Requirements with internal team and clients. 
· Participated KT sessions for business users and other associates working with Vlcoity when required. 
· Working on Triggers and Apex Coding. 
· Working on customizing Custom fields, Custom Objects, Page layouts, workflow, validation rules, and formula fields for Standard and Custom objects. 
· Worked for Profile setting, Permission setting and Security for different users. 
· Working on vlocity omniscript, VIP, dataraptor and vlocity actions and Orchestration management.

· Working on vlocity technology.
Project Information:
Client: NRMA (Siebel Project Period: May 16 to Feb 19)
· The National Roads & Motorist Association known as NRMA motoring services is a member-owned mutual organization.
· Offering roadside assistance motoring advice, International driving permits, travel & other services in New south-wales & Australian Capital territory.

· Project arms at replacing vendor oriented legacy process to user-oriented application for providing services to customer.

Responsibilities:
· Worked in team as Siebel CRM support

· Involved in End-to-End testing.

· Responsible for maintaining all documents related enhancements and problem ticket.

· Debugging issues with the help of Server logs, and Workflow Instance monitoring.

Client: Wesfarmers (JDE Project Period: Jan16 to April 16)
· Wesfarmers industrial & Safety is division of Wesfarmers Limited, Australia’s largest private sector employer.
Responsibilities:
· I was on Wesfarmers account as Jr. Developer for a brief period.

· I was part of the Retrofit team during the JDE upgrade phase.
Personal Details: 

· Date of Birth

: 23nd January1993

· Nationality

: Indian

· Home State

: Maharashtra

· Address                          : Susgaon,Pune-411021
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