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Objective: 

To work in a challenging environment that provides generous opportunities for learning in the field of virtualization to meet company goals and objective with full integrity and zest.
	
Experience:
	
· Having 5+ Years of IT experience in Atlassian Jira Software, Confluence and Bit Bucket administration.
· Good experience in Atlassian Cloud and on premises Jira Server Administration.
· [bookmark: _gjdgxs]Good Hands-on experience in installing and maintaining all the Atlassian application in both Linux and Windows operating systems.
· Having good L1&L2 experience in both on premises Server instance and Atlassian Cloud platforms.
· Experienced in JIRA Customization with Workflow Schemes, workflows, Permissions, User/Group access controls, Notifications, Screens, Fields, Issue types, various other scheme settings, Post functions/validators with workflow transitions, custom configurations with add-ons/plug-ins.  
· Create Customized Dashboards, JQL Filters and shared with teams and used them on gadgets
· Worked on JIRA Agile projects like Creating Scrum/Kanban boards, configured columns, Filters and Reports for Sprints.  
· Worked on migrating projects from one instance to another instance and migration of issues using CSV Export/Import feature.  
· Experienced in maintaining application backups and troubleshooting application related issues.
· Able to provide trainings to development teams on how to track, plan and analyze using JIRA.
· Testing new versions of the tools and plug-ins to ensure compatibility in Dev Instance and later installation in PROD environment.
· Worked on PROD to UAT data refresh, Re-indexing and responsible for data cleanup as maintenance   activity.
· Involved in Jira version upgradation from 7.1.1 to 7.7.2 and worked on 7.13.3 to 8.5.9.
· Good experience in configuring Incoming mail, Outgoing mail servers.
· Having hands on experience in integrating Jira with Confluence, Bitbucket, Jenkins and GitHub applications.  
· Good experience in creating Spaces, Pages and Templates and Macros Usage in Confluence.
· Worked on managing users, space level permissions and page level restrictions on Confluence.
· Good Hands-on experience in creating Projects, Repositories and setting up of permissions, Hooks, branching models in Bitbucket.
· Worked on setting up of Jira Service Desk Projects end to end which includes SLA’s, Calendars, Automations, Customer Portals and Agents.
· Worked on new plugin evaluation and analyzing the Atlassian Release notes.
· Worked on Integrating Atlassian applications with Microsoft AD and LDAP as user directories.
· Experience in setting up of POC's to end users for new requirements and preparing run-books/SOP's.
· Excellent analytical and logical programming skills with a good understanding at the conceptual level and possess excellent presentation, interpersonal skills with a strong desire to achieve specified goals.

ACADEMIC PROFILE:

· MCA   from Osmania University-2010
	



 PROJECT-II:

Organization      : IBM
Designation       : Jira Administrator.
Period	       : Aug-2020 to Till date.

Roles and Responsibilities:
· Installing Jira in Unix environment.
· Installing required API and verifying the modules are working fine.
· Creation of new Jira Projects.
· Responsible for creating new users and groups in Jira.
· Configuring Issue Types for the Jira Projects.
· Managing Issue type screens.
· Responsible for creation of custom workflows and adding advanced workflow features when required.
· Responsible for configuring custom fields for the requested issues types in the Jira projects.
· Re-indexing the Jira instance when required.
· Trouble shooting Jira user issues.
· Creation of Dashboards & Scrum by designing custom filters for end users.
· Installed and upgraded JIRA in production to keep up to date.
· Providing solutions and resolving them based on SLA.
· Importing issues from other environments such as from CVS files and Bugzilla to Jira Projects.
· Creating Project permission schemes and Providing required permissions based on the requests.
· Configuring Notification scheme and adding requested people to be notified for Issue events.
· Reported performance related issues to management by analysis and tracking of existing systems.
· Responded to all incoming questions and inquiries related to JIRA applications.
· Configuration/Permissions and Notification schemes for all projects.
· Experienced in migrating projects from other repo tools to Bit Bucket.
· Actively participated in downtime activities like up gradation and migrations.
· Worked as team JIRA administrator providing access, working assigned tickets, and teaming with project developers to test product requirements/bugs/new improvements.

    PROJECT-I:

      Organization : Infosys
      Designation    : Atlassian Jira Support Member.
      Environment  : Windows and Linux.
      Period	   : Jan-2018 to July-2020

Roles and Responsibilities:
· Creation of Jira Projects based on user request.
· Creation of new Jira users and Jira groups.
· Implementing Jira workflows using advanced features such as Post functions, Conditions and Validators.
· Experience in configuring Field configurations, Notification schemes, Screen Schemes, Permission Schemes in Jira Projects.
· Configure the Customer Portal, request types, queues, SLA metrics and automation.
· Installing plugins and maintaining the licenses. 
· Re-indexing Jira on timely basis.
· Creating spaces in Confluence.
· Providing privileges to the users.
· Troubleshooting the problems in Jira.
· Creating and managing filters.
· Managing Groups and Role management based on projects.
· Taken ownership in checking Plugin compatibility and UAT pre upgrade of Jira.
· Restarting Jira, performance monitoring of Jira instances and checking log and backup files.
· Prioritizing workload and resolving tickets based on Service Level Agreements.
· Integration of Jira with other applications using plugins.
· Importing bulk issues into Jira Projects using CSV files. 
· Worked on creating new spaces as per project leads request.
· Worked on creating pages and templates as per user request.
· Hands on experience in configuring Space level and page level permissions.
· Implemented integration of Confluence with Jira.
· Worked on various reports that can be generated in Jira.
· Worked on updating the application and plugin’s license whenever required.

DECLARATION:

 I hereby declare that all the statements made in the above Resume are correct to the best of my knowledge and belief. 
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