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I have proven success working in Windows administration and Virtualization on different platforms for close to 15 years that includes AWS Administration and DevOps practices. Thinking innovate to obtain optimize solution for the given requirement and concern. Having ability to easily capture and interpret business requirements to design top quality business processes.

SKILLS
Windows and Basic Linux

Virtualization

              GCP cloud 

Amazon Cloud Services 

Research and Development              Team and Project leadership

Kubernetes                                                       Terraform


Excellent problem solving abilities

Excellent diagnostic skill



TECHNICAL SUMMARY
	Operating System
	Windows 2003 / 2008 / 2012 / XP / VISTA / 7 / 8 / 8.1/10 and CentOS , Ubuntu and RHEL

	Hardware
	Desktops, Servers, Laptops, Modems, Printers, Scanners, Routers, Switches, Cisco IP Phones, Video conferencing devices, 3CX Phone system,

	Cluster
	Kubernetes

	DevOps Tools 
	Jenkins  GIT, Ansible Docker and Terraform

	Cloud 
	AWS  cloud and  GCP cloud


PROFESSIONAL EXPERIENCE
Wipro

Chennai

Dec 2018 to till date

Responsibilities: AWS cloud, GCP cloud, vmware and Kubernetes cluster
· Deploying EC2, VPC , IAM,AMI, S3
· Expertise in Implementing Organization Strategy in the environments of Linux and Windows.

· Monitoring resources, such as CPU Memory, EBS volumes.
· Monitor logs for better understanding the functioning of the system

· Work Experience as a member of AWS Build team

· Setup and manage EBS volumes to EC2 instances

· Creating and managed user accounts

· Infrastructure development on AWS by deploying services as EC2, VPC using terraform
         Opening ports in was for onprem server and application migration

· Setup kubernetes EKS cluster

· Creating virtual machine in GCP cloud

· Setup the alerting in stack driver 

· Setup kubernetes in GCP

· Checking the monthly wise billing and verifying the resource utilization and sending report to management

· Creation of pods through new application and control the scaling of pods, troubleshooting 

· Creating custom logs matric using stack driver

· Creating the dashboard and alerts in GCP cloud monitoring

Kubernetes cluster
· Installing kubernetes cluster SNC & MNC (POC)

· Deploying the pod in kubernets cluster

· Troubleshooting the kubernertes cluster & pod

· managed Docker orchestration and docker containerization using kubernetes

· used kubernetes to orchestrate the deployment, scaling and management and docker container

· Using terraform deploying kubernetes and creating users, group ,role , permission , vpc,,routing , opening ports,vm’s ECR repository
· Terraform integrated with GitHub to deploy resource
   Dockers

· Installing docker on Centos/Ubuntu/RHEL
· Working with containers stop, start, remove 

· Docker images pull, push commit 

· Docker Hub for public repos

· Save ,load images ,import export  containers
· Installed and configured docker, images, containers 
DevOps
· Implementing CICD in Jenkins

· Freestyle created for Maven  and ant

· Build and deploying Docker containers.

· Patching solution rehyde the jenkin job with latest ami id
· Creating master repo (bare and also in Github )

· Git push ,pull ,fetch ,add ,remove ,commit, clone etc

· Creating, deleting, merging checkout operations on git branches

Jenkins

· Install Jenkins

· Configuring plugins

· Running simple builds 

· Integrating git with Jenkins

· Runing java code via Maven 

· Integrating git ,Jenkins and Maven to atomize deployments with Git Webhooks 

 Ansible

· Install Ansible
· Writing playbooks

· Adhoc commands
CGI Information Systems Private Ltd.,

Chennai.

Mar 2011-June 2017
Sr. System Engineer

Responsibilities: AWS cloud,  GCP cloud ,Windows, VMWare and DevOps Operations.
· Deploying EC2, VPC , IAM,AMI, S3
· Expertise in Implementing Organization Strategy in the environments of Linux and Windows.

· Practical usage of Amazon Glacier for archiving data.

· Monitoring resources, such as CPU Memory, EBS volumes.

· Monitor logs for better understanding the functioning of the system.
· Setup kubernetes in GCP

· Creation of pods through new application and control the scaling of pods, troubleshooting 

· Creating custom logs matric using stack driver

· Creating the dashboard and alerts in GCP cloud monitoring

Git and Github

· Creating master repo (bare and also in Github )

· Git push ,pull ,fetch ,add ,remove ,commit, clone etc

· Creating, deleting, merging checkout operations on git branches

Jenkins

· Install Jenkins

· Configuring plugins

· Running simple builds 

· Integrating git with Jenkins

· Runing java code via Maven 

· Integrating git ,Jenkins and Maven to automize deployments with Git Webhooks 

    Dockers

· Installing docker on Centos/Ubuntu
· Working with containers stop, start, remove 

· Docker images pull, push commit 

· Docker Hub for public repos

· Save ,load images ,import export  containers

· Docker swarm 

   Ansible

· Install Ansible
· Writing playbooks

· Ansible Inventories

· Adhoc commands

· Roles,vaults 

DevOps
· Implementing CICD pipeline in Jenkins
· Freestyle created for Maven  and ant

· Build and deploying applications as Docker containers.
· Patching solution provided using Ansible configuration management tool.
Kubernetes cluster
· Installing kubernetes cluster

· Deploying the pod in kubernetes cluster

· Troubleshooting the kubernetes cluster & pod 

· Managed Docker orchestration and Docker containerization using Kubernetes.

· Used Kubernetes to orchestrate the deployment, scaling and management of Docker Containers.

Wintel & VMWare
· Managing VMware infrastructure 5.x environment with 44 ESX Hosts, 800+ virtual machines.

· Create and managing Hosts, Datastores, Clusters and VMs
· Virtual Machine Backup Management / Administering Snapshot Management 

· Participating and coordinating with stakeholders and onsite team for scheduled DR test.
· On request physical to Virtual & Virtual to Virtual machines migration performed.
· Performing Commissioning and Decommissioning on VM ware 

· Responsible for the administration MacAfee antivirus all windows server

· VM storage and host Migration 

· VMtool and hardware upgrade 

· Migration P2V and V2V

· Installing exsi host

· VM Resource upgrading (cpu, Hard disk and memory)

· Configuration of  firewall port on V Shield

· Administrating User’s & File Permission. 

· Monitoring alerts and troubleshooting issue through SCOM

· Participating in business calls, process meeting in weekly basis 

· Administration of Active Directory and DNS and DHCP 
Career History
Aricent

Chennai.

Mar 2006-June 2010
Associate-IT
· Responsible for the administration of Windows 2000/2003/2008 & 2012 servers.

· Manage incidents from low to high-severity across the entire problem life-cycle in accordance with resolution and restoration SLA.

· Co-ordinate between support provider groups for incidents requiring multi-vendor engagement.

· And working with Schedule changes for installation of Security patches and applications.

· Working on VM ware Disk expunctions and vm incidents related to windows server..
· Responding folder permission issue tickets.
· Windows patching using Wsus

· Creating and Maintaining User, Groups and Permissions in Windows 2003 and 2008 server and Active directory

· Experienced in Remote Support through RDS, Dame Ware, Netmeeting, and OCS R2.

· Performing Commissioning and Decommissioning on VM ware 

· Achievements:

· Maintained SLA levels as per Customer requirement for Service Availability

· Successful completion of all Internal Audits & completed
AccelICIM Frontline Ltd
 

Chennai

 Aug 2004 – Feb 2005

Associate Executive Store–IT
Responsibilities:

· Prepared the environment for deployment of Windows Server 2003.& 2008

· Installed, configured, and provide troubleshooting for Server 2003. 2003.& 2008

· Installed and configured an Active Directory Domain Controller.

· Managed an Active Directory site; replication schedules, site links and boundaries,  Create and manage 

· Computer, user and group in Active Directory environment.

· Configured automatic updates for network clients by using Group Policy.

· Installation and configuration of WSUS

· Server  Performance tuning & working with Disk Space alert 

· Responding  with Server down and Hardware Failure issues

· Taking backup of DHCP configuration and monitoring DHCP console on daily bases of all the Remote  location Servers 

· Taking Asset inventory of the Datacenter on monthly bases  

· Responsible For Regular Antivirus updates & Windows security Patches on all servers

· Installation and configuration of File and Print server

· Installation and configuration  DNS & DHCP and creating Scopes
· Asset Management
Achievements:

· 100% SLA in both Response and Resolution SLA
 HCL Infosystems Ltd (Contract)
·    15.10.2001 to 14.04.2002

·    22.04.2002 to 21.10.2002

·    28.10.2002 to 27.04.2003

·    05.052003 to 04.11.2003

·    01.07.2004 to 30.07.2004

Junior Associate Executive Store–IT 

Responsibilities:

· Installation of Operating Systems (Windows and Linux Operating systems)

· Troubleshooting & maintenance of Servers.

· Escalating and coordinating with Vendors for Systems hardware and software.

· Maintaining the Master Database of Servers ,Desktops, Laptops & Router (IP’s & configuration)

· Network Printer Installation

· Experienced in Remote Support through RDS,Netmeeting

· Creating standard server build and Updating servers with latest service packs

· Asset Management
TRAINING AND CERTIFICATIONS
· VCP6
· Advanced Diploma in Computer Hardware and Networking (2006)
· Installing, Configuring, and Administering Microsoft® Windows® XP Professional (070-270)

· Certified Microsoft Managing and Maintaining a Microsoft® Windows Server® 2003 Environment (070-290)

· Certified Microsoft Windows Server 2008 Active Directory, Configuring (070-640)

· ITIL V 3.0 Foundation – CGI Internal Training
EDUCATION
B.A.Corporate from Madras University.
High School from TN State Board  
PERSONAL DEATAILS
Date of Birth


:
June 5, 1979
Father’s Name

:
sudarsanan rao
Gender



:
Male


Nationality


:
Indian
Languages known



To Speak

: 
English, Tamil & Telugu 


Read & Write

:
English, Tamil & Telugu
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