SIVAKOTI REDDY KOTA

Email Id: sivakoti103@gmail.com                                                                          Mobile No: (+91)8073425129
OBJECTIVE

· To get engaged in a demanding environment in Correspondence & Content management and there explore and enhance my knowledge.

· To work in an organization where professionalism and enthusiasm is recognized.

· To work continuously towards increasing my technical skills and professional expertise.

PROFESSIONAL SYNOPSIS

· 3 years 3 months of work experience in HCL Technologies Ltd,in the area of HPExstream Dialogue8.0.307 and Open Text Exstream Dialogue 16.2.1.
· Worked on Microsoft Word VBA Templates (minor enhancement work).

· My responsibilities are: 

· Requirement gathering, analysis, designing and Testing.

· Working on different objects as per the requirement. 

· Preparing design documentation and performing unit testing. 

· E2E Testing support and participating in Production deployment activities.

EDUCATION QUALIFICATIONS

2016- Master Of Computer Applications from Gokaraju Rangaraju Institute of Engineering and Technology with 72.5%.

TECHNICAL EXPERTISE

· Tools


  : HP Exstream Dialogue V8 and Open Text Exstream Dialogue V16

Databases            : SQL
TECHNICAL EXPERIENCE

· Experience in working Agile methodology and Jira Tool. 
· Work experience in different Data files creations (Driver File, Initialization and Reference files).

· Basic understanding on Report files creation and Campaigns.

· Work experience in Messages, Rules, Variables, Components, Tagset, PDF pass through and Data sections.

· Open Text Command Center.

· Basic knowledge on Outputs and Output Queues.

PERSONAL QUALITIES

· Strong problem analysis and solving skills. 

· Sincere and Hardworking.

· Excellent written and verbal communication skills. 

· Ability to work in a team with diverse background.

PROJECT DETAILS

Project #1:
Project Title     

: Small work requests
Project Description   
:Retail Banking Business is a very dynamic channel where there were constant updates and business needs to get the Business as usual up and running. Apart from the Project world which dedicatedly serves a planned aim, Small work requests world handles the emergency changes, Urgent business needs such as Compliance, Legal & regular Marketing campaigns which would give too less time space to run it as project. The area is very interesting and challenging.
Roles and Responsibilities:

· Analysis and query clarifications from business.

· Create the new variable fields and map the data files with that.

· Design the letter templates as per the new requirement changes.

· Build the changes using Exstream dialogue and create the new package files for the changes.

· Perform Unit Testing and will share the letters with business for confirmation.

· Deploy the packages to E2E servers for testing and provide support during E2E.

· Promote the packages to production and support for the implementation.

Project #2:

Project Title     

: BCOP 
Project Description   
: This Project involves in redesigning the documents for Home loan and Home loan topup applications. It includes XML file mapping, Page designingetc. I was part of the team and have managed to complete the project on time. 
Roles and Responsibilities:

· Text changes to the existing letters and designed new letter.

· Performed Unit Testing.

· Provided support for implementation and BVT.

Project #3:
Project Title     

: CAS
Project Description   
: This Project involves in designing the Credit Assessment Summary document for the customers. It involves major compliance changes. I singlehandedly handled the project as both developer and tester and successfully delivered on time.
Roles and Responsibilities:

· Performed Analysis, Build and Unit Testing.

· Provided support for implementation and BVT.

Project #4:

Project Title     

: CFS Bi-Annuals
Project Description   
:This Project involves in redesigning the Periodic statements for CFS. Changes are belonging to 10 applications and nearly 25 templates which consists of statements and letters.
Roles and Responsibilities:

· Analyze and identify the Paper and Online changes for Periodic Statement.

· Preparing the BSD document and sharing with Business for review.

· Making paper and online changes as per business requirements.

· Supporting the XCOM transfer for files from Wealth region to Retail servers.

· Coordinate with Testing team, online team and DAS team for the E2E and Staging file processing.

· Provide support for live implementation and BVT.

Project #5:

Project Title     

: ALFA BOS
Project Description   
:The project aimed to create a new ondemand application for the processing of ALFA documents using Exstream Dialogueof various complex letters. 
Roles and Responsibilities:

· Analysis and query clarifications from business.

· Creating new data files, variables and templates.

· Design the letter templates, PDF passthroughs as per the new requirement changes.

· Performed Unit Testing.

· Deploy the packages to E2E servers for testing and provide support during E2E.

· Promote the packages to production and support for the implementation.
PERSONAL PROFILE
Full Name



: Sivakotireddy Kota

Date of Birth



: 7th July 1993

Gender
: Male

Marital Status



: Married
Nationality



: Indian

Languages           

: Telugu, English and Hindi

Declaration

I Hereby declare that the above details furnishedare true to the best of my knowledge and belief.
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