MAHENDRA NATH PANDEY
B2003, Samridhi Grand Avenue, Greater Noida West
E-mail : dpmahendra@gmail.com ; Mob :9555534568, 9582438002


CAREER OBJECTIVE

Excelling as a professional in the field of IT/Software with a growth oriented and reputed organization that utilizes my expertise to the optimum possible and provides opportunities to achieve both personal and professional goals.
RESUME: SALESFORCE TECHNICAL LEAD 

EXPERIENCE SUMMARY
· Professionally qualified MCA from the reputed Dr R.M.L. Avadh University Faizabad (UP) with over 13+ years of progressive experience in IT Industry in various areas such as Web development, Manual Testing, eLearning and Automation.
· Self-motivated, hard working and goal oriented, with a high degree of flexibility, resourcefulness and commitment.

· Have experience of Salesforce App development in classic/lightning, APEX, Visualforce, Triggers, JAVASCRIPT2.0, HTML5 and CSS3.
· Team resource management, estimation, customer engagement, Resolving technical challenges
· Result oriented, a team player, enthusiastic and self-driven, with a high degree of commitment, effective communication skills, and ability to perform under pressure.
· Proactive attitude, capable of thinking in and out of box of the box, generating new design solutions and ideas.



CORE COMPENTENCIES
· Languages: APEX, LIGHTNING, PYTHON, JAVA
· Web Technologies: HTML4/5, VISUALFORCE,AURA COMPONENTS, LIGHTNING, CSS, XML, JQUERY, BOOTSRAP3.0
· IDE: Visual Studio Code, ECLIPSE, Dreamweaver CS6, SALESFORCE
· RDMS: WORK BENCH, PostGre SQL, SQL Server2020
· Web Server: Tomcat Apache2.0, JBoss and IIS, WAMP Server
· Operating System: Windows/Linux
· Repositories: GitHub, Microsoft VSS, Tortoise SVN

· Bug Reporting Tools: Jira, Mastercraft                    


PROFESSIONAL EXPERIENCE
Designation: Salesforce Technical Lead 
Organization: TATA Consultancy Services Ltd (Apr 2018-till date)
Responsibilities:

· Resolving technical queries, Complex code development

· Proving Salesforce Classic and Lightning training to new joining

· Resource Grooming

· Effort’s estimation, Proposals, customer engagement, WSR and MSR
· Understanding client requirements and planning work schedule as per delivery plan.

· Client handling and resource management

· Managing team and daily work status
Designation: Salesforce Developer
Organization: TATA Consultancy Services Ltd (Jan 2016-Mar 2018)

Responsibilities: Salesforce programming & development 
· New functionality development, code debugging and resolving technical challenges

· Understanding client requirements and planning work schedule as per delivery plan.

· Client handling and resource planning.

· Managing team meetings and daily work status
· Updating work progress to Project Manager.
Designation: Programmer Analyst

Organization: TATA Consultancy Services Ltd (December 2011-January 2016)
Responsibilities:

· New Learning Framework development for TCS BaNCS

· Automated Web Application testing using Selenium2.0, CORE JAVA, Junit and Maven2.0.
· TCS BaNCS Web Channel static application development using HTML5, JavaScript, JQuery and CSS.

· TCS BaNCS Web Channel responsive help with search feature development.

· Quality Assurance and Quality check of developed application and simulations.

· Automated web application recursion testing.

· Black Box/ Whitebox testing.
· Code execution and functional testing.

· Prototype testing of product at client environment.
· Single sign-on (SSO) of different application testing.
· User Interface (UI) development using HTML5, CSS3, JavaScript.

· Deployment Support

· Automated of quality check (qc) WBTs using Selenium2.0, CORE JAVA and Junit.

· Simplified complicated designs with the technical knowledge of HTML programming and graphics tools.

· Frames and interactive functionality development.

· Developed new ELearning framework using Action Script2.0, XML and JavaScript in Flash CS3 IDE.

· Worked on Arabic (RTL) Elearning framework for Arabic language using AS3, XML and JavaScript in Flash CS6 IDE.



Designation: Programmer Analyst

Organization: FCS SOFTWARE SOLUTIONS (Canon Coe) (December 2009-December 2011)
Responsibilities:

· Learning Management System, unit testing, troubleshooting.

· ASP.NET2.0, C# and SQL SERVER2008 programming.

· New interactive functionality for frames and quiz development.

· Customize framework development as per clients need.

· Deployed Elearning courses on LMS.

· SCORM functionality testing.

· Course localization support (Thai & Vietnamese).

· Deployment support of Elearning courses.

Designation: Programmer Analyst

Organization: Monark Software Pvt Ltd. (Aug 2007-December 2009)
Responsibilities: 
· Software development in Visual Basic6.0 and SQL SERVER 2005.

· Web development in ASP.NET2.0, C# and SQL SERVER2005.

· New functionality development.

· QA/QC of new patches.

· Application deployment at client location.

· Manual Testing.



Award & Recognition:
· Start of the Quarter Award—2014

· On the Spot Award—2015

· Learning Achievement Award—2018
· Team Award—2019

· On the spot Award (Technical) -2021

· Contextual Master- 2022


EDUCATION

MCA, DR RML AVADH UNIVERSITY FAIZABAD, 2003-2007

BSc (Physics, Maths), DR RML AVADH UNIVERSITY FAIZABAD, 2000-2003
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