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Having almost 3 years of experience in integrating applications using different integration and RPA
tools.Has the ability to identify, analyze and solve problems to increase customer satisfaction.I
possess the ability to build good relationships with my team members and members outside of it

Built Integration between Salesforce and ServiceNow for Accounts using MuleSoft.
Built Bi-Directional Integration between Salesforce and ServiceNow for Cases using
MuleSoft.
Built Two-Way Integration between Salesforce and Azure Devops for Incidents using
MuleSoft.
Converted Integration between Salesforce and ServiceNow for Accounts using Workato.
Converted Two-Way Integration between Salesforce and Azure Devops for Incidents using
Workato.
Built Bi-Directional Integration between Salesforce and ServiceNow for Cases, Account
Team,Assets,Asset Versions using Workato.
Built API between ServiceNow and Azure Devops for Tasks using Workato
Built Integrations between FinancialForce and Workday for Workers,Projects,Bill
Rates,Time Entries,Time OFFs,Assignments,Revenue,Expense Report and Budget using
Workato.

The main objective of the project is to automate New Hire Process of Apps Associates
using UIPath.Involved in understanding business requirements, and designing the
solution.Worked in all development activities.Created Workflows for New Hire
Automation.Automated On Board Process,HCM Process.Designed Process Definition
Document.Involved in Testing the automation.

The main objective of the project is to automate Oracle EBS and HFM Process using
UIPath.Involved in all phases of development, understanding business requirements,
and designing the solution.Prepared technical design document.Created Workflows
and activities.Involved in Testing the automation.
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Narsing Ravula

Darlings Project

 Duck Creek Project

New Hire Automation Project

2021-Till Date
Apps Associates,Hyderabad,India

Dec 2021
 Apps Associates,Hyderabad,India

Jan 2022-Mar 2022
 Apps Associates,Hyderabad,India

Director of IT at Duck Creek Technologies

www.linkedin.com/in/sai-jyoshna-cherukupalli-893371187

Email :

English, Telugu, Hindi

My SQL,Java

Salesforce

Restful XML,JSON,Postman

UIPath

MuleSoft Certified Developer – Level

Workato Automation Pro –I

Workato Automation Pro –II

Workato Automation Pro –III

Oracle Cloud Infrastructure 2023 Certified

Application Integration Professional

Certification

2020
Bachelor's of Technology
Anil Neerukonda Institute Of Technology
and Sciences

Linked In URL:


