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Objective         

         To be associated with a progressive organization and contribute with my knowledge & experience on Salesforce Customization, Development, Deployment, Consulting, and Maintenance of the client’s Salesforce.com orgs. These are the skills practically acquired in last 4 years, while working with reputed company like Bodhtree Consulting Ltd.

Profile Summary   

· Having overall 4.1 years of experience as a Salesforce Consultant with proficiency as Salesforce Administrator and Developer.
· Certified Salesforce Platform Developer-I.

· Proficiency in configuration, customization like creating Users and Roles and assigning them to different Profiles and configure standard objects, custom objects Permission Sets for Providing functional Access, Page Layouts, Workflows, Process Builder, Reports, and Dashboards.

· Good Knowledge and Experience with Programming in Apex Classes, Custom Controllers, and Apex Triggers and Visualforce pages for various functional needs in the application.
· Experience on Asynchronous apex like Batch Apex and, Queueable apex, Future method and Test Classes for code coverage for Apex classes and Triggers.
· Experience on RESTful web services to extract data from external organization. Developed connected app and RESTful web services to enable data flow from External system to Salesforce and Salesforce to external system mobile app & Knowledge on SOAP Integration.

· Experience on Sales cloud, Service cloud Lightning Component, Lightning Application, Lightning Data Service, Component Events & Application Events, Lightning App builder and Lightning Web Component, Decorators, VS Code.
· Knowledge and experience of handling different Governor Limits and the ability to design and build applications for the enterprise scale with Asynchronous jobs, Bulkify, Parallel Processing, Platform Cache, and Lightning Data Service and so on.

· Experience on deployment of Salesforce configurations, Apex, Lightning, Visualforce and other Salesforce.com metadata using the org or package deployment models with GitHub as a version control system.

· Troubleshooting experience with Salesforce (debugging issues with Apex, Visualforce, Lightning components, Lightning page performance, SOQL performance, API integrations and so on).
· Experience in Functional testing, User acceptance testing and End user taring’s.
· Experience on to support enterprise applications hosted on the Salesforce.com platform and Salesforce cases support for JKLC critical issues and JKLC End users Support
· Review and diagnose issues, taking corrective action/escalating where necessary.
Current Organization:  BodhTree Consulting Ltd., Hyderabad.   

Work Experience
· Client: JK Lakshmi Cement Ltd.                                                                         

· Project Name: JK Lakshmi Cement Ltd.

· Role: Salesforce Administrator / Salesforce Developer

· Description:


JK Lakshmi Cement, a renowned and well-established name in the Indian cement industry, now in its 32nd year, has a formidable presence in Northern, Western, Central and Eastern India’s cement markets. Its current capacity stands at 8.3 Million MT per annum.
Responsibilities:
· Performed as Salesforce Administrator, Developer, and Techno-functional Consultant.
· Created custom objects, fields, validation rules, Workflows, approval process and Process builder.

· Performed data migrating activities, integrated data from external system.
· To extend classes and pages based on journey plan to enable extra objects like Account, Contact, Campaign, Project, vendors, districts etc., for planning their journey visits.

· Created connected app and Rest web services to enable data flow from External System to Salesforce Org and Salesforce Org to offline mobile app.

· Created Apex classes, Apex triggers, Visualforce pages, Lightning Components, and batch classes.

· Worked on Test Classes for code coverage for Apex classes and Triggers.

· Designed and deployed Training materials for new functionality to train business users.
· To modify object modelling monitoring the existing triggers and processes for optimization.
·  Providing Postproduction support.
· Client: Biophore Pharmaceuticals Pvt. Ltd.                                                     

· Project Name: Biophore Pharmaceuticals Pvt. Ltd.

· Role: Salesforce Administrator / Salesforce Developer

· Description:


Biophore is an established pharmaceutical company, which is engaged in the development and manufacture of niche pharmaceutical products for generic industry.
Biophore currently handles their Day-to-Day operations in excel and email chains. Their Current day-to-day operations include Account Management, Contact Management, Sample Requests, Order Management, Dispatch Information Notes, Market Complaints and Audits.
       With the help of Salesforce all the day-to-day operations listed above are automated to enhance the day-to-day work and provide a 360-degree view of the sales activities.
Responsibilities:
· Administrative tasks like creating Users and Roles and Assigning them to different Profiles and Permission Sets for Providing Functional Access, Page Layouts, Email Services, Approval Process, Workflows, Reports, and Dashboards.

· Created Visual Flows, workflow rules and defined related tasks, time-triggered tasks, email alerts, Process Builder filed updates to implement business logic.

· Developed apex classes, triggers, which included complex business logic.

· Worked on Test Classes for code coverage of Apex classes and Triggers.

· Worked on Aura components, Lightning web Components and deployed in to production.

· Deployed thorough Inbound &outbound Change sets, Production Deployment.

· Performed data migrating activities.

· Client: International Paper APPM Ltd.                                                     
· Project Name: Farm Forestry

· Role: Salesforce Administrator / Salesforce Developer
· Description:
                     International Paper APPM Ltd. is developing high yielding, genetically superior clones of Casaurina and Eucalyptus to maximize plantation productivity and revenue generation for the farmers. The perception of paper mills as destroyers of natural resources has been struck down. Instead, they are leading development efforts with the goal of improving forest and ecological systems. The mills follow the principle of planting two trees for each tree felled.
Responsibilities:
· Created Custom Objects and defined lookup and master detail relationships on the objects to establish connectivity among objects.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. Created workflow rules and defined related tasks, time-triggered tasks, email alerts, Process Builder filed updates to implement business logic.

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs. 

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Technical Skills:   
	Operating Systems
	Windows 2000/7/8.1/10

	Languages
	Apex, Visualforce, Lightning, LWC,HTML,CSS

	Databases
	Force.com Database

	Software Products
	Salesforce CRM

	Technologies
	Cloud (Salesforce CRM-Sales Cloud, Service Cloud)

	Tools & Utilities
	Force.Com IDE , Data loader, REST, SOAP API’s, SFDX, VS Code, ANT Tool, GitHub, Postman UI, Workbench.

	Domain Knowledge
	force.com


Education: 
· M.C.A (Master of Computer Application) in 2016 from Maulana Azad National Urdu University, Hyderabad.
 
  Certification:
· Salesforce Certified Platform Developer - I

· Trailheads- 110 Badges (Ranger)
Place: Hyderabad
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