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PROFESSIONAL SUMMARY:

· Around 6.5  years of experience in the IT Industry, which includes 3.5 years of experience in Salesforce CRM Administrator/Developer, 3  years of experience in WebLogic Server Administration.
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.
· Professional experience developing salesforce AppExchange apps (packaging, security, edition targeting etc.)
· Responsible for setting up Field Level Security.
· Created Workflow rules and defined email alerts, related tasks, and field updates.
· Experience in SFDC Integration using Web Service and Apex Programming, App-Exchange Packages & Custom Applications, Salesforce.com Service Cloud expertise.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.
· Experienced in SalesForce.com Apex Classes, Apex triggers, VisualForce, SLDS, Visualforce components, Force.com API.
· Good experience in designing of custom objects, custom fields, Picklist, role-based page layouts, Workflow Alerts and Actions, and Approval Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards, and Email generation according to application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles, roles and configured the permissions based on the organizational hierarchy.
· Experience working with Force.com IDE, DataLoader, Apex Explorer and Salesforce.com Sandbox environments. 
· Good Experience in Batch Processing (Batch Apex) with scheduling.
· Good experience in writing Test classes, Unit testing, Test Coverage and Code Review for all the apex classes designed.
· Hands on Experience in working Sales Cloud and Service Cloud.
· Good experience in Administration/Deployment of Oracle Web Logic 10.x, JBoss, Apache Tomcat Application server Apache Web server 2.x, Red Hat Linux 6.5 and AIX.
· Good Motivated team player with excellent Communicational, Presentational and Interpersonal Skills. Willing to work in a challenging and cross-platform environment.



EDUCATIONAL QUALIFICATIONS: 

· B-Tech in Electronics and Communication Engineering (ECE) from Acharya Nagarjuna University with an aggregate of 63%.



TECHNICAL SKILLS:

	Salesforce Technologies
	Salesforce CRM, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visualforce Pages / Components, Apex Web Services, AJAX, Agile, Workflow Approvals, Dashboards, Case Management Automation, Custom Objects.

	Salesforce Tools
	Force.com Data Loader, Force.com Platform (Sandbox and Production), Eclipse IDE.

	Operating systems
	Windows Server 2003 / 2008,Red Hat Enterprise Linux (RHEL), AIX.

	Languages
	APEX, C++, PYTHON, SHELL, WLST

	Web Technologies
	HTML, XML, VISUALFORCE, JavaScript, WSDL, SOAP, REST





PROFESSIONAL EXPERIENCE:
Working as a Salesforce Developer in ITC INFOTECH (AbhyramIT Solutions Pvt. Ltd) from Apr 2021 - Till date.
Worked as a Salesforce Developer in Avensys Global Technology Pvt. Ltd.  from Dec 2015 – Apr 2021.

PROJECTS PROFILE:
Client: BAT, UK
Salesforce Developer
British American Tobacco plc (BAT) is a British multinational company that manufactures and sells cigarettes, tobacco and other nicotine products.
Responsibilities:
· Customized several Validation Rules, Workflow rules, Triggers, Flows, Apex classes to achieve the complex business functionality.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other Components on a record detail and edit pages.
· Created many Lightning Components and server-side controllers to meet the business requirements.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from sandbox to production.
· Designed, developed and deployed Apex Classes, Controller Classes, Extensions and Apex.
· Triggers for various functional needs in the application using the Eclipse IDE.
· Develop VisualForce Pages, Visual Force Custom Controllers Components, Advanced Search Functionality, Custom Objects, Tabs and Components.
· Used SOQL and SOSL with consideration to Governor Limits for data manipulation needs of the 
· Load/Manage the data using Apex Data Loader.
· Created Custom Objects and defined lookup and master-detail relationships on the objects. 
· Also created junction objects to establish connectivity among objects.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Performed Data Migration from legacy system to Force.com with knowledge of Data Mapping.

Client: FAIRVIEW
Salesforce Developer
Fairview is a US based leading Health Care organization and as part of the project, a 360 degree view of the patient in a single page in Salesforce 

Responsibilities:
· Customized Accounts, Contacts, Leads, Campaigns and Cases.
· Customized several Validation Rules, tasks, Workflow rules, Triggers, Flows, Apex classes to achieve the complex business functionality.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other Components on a record detail and edit pages.
· Created many Lightning Components and server-side controllers to meet the business requirements.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Developed salesforce AppExchange apps (packaging, security, edition targeting etc.)
· Designed, developed and deployed Apex Classes, Controller Classes, Extensions and Apex.
· Triggers for various functional needs in the application using the Eclipse IDE.
· Migrated Current Outlook Connector to Salesforce Outlook which provides for the synchronization of information from Outlook to Salesforce.
· Used SOQL&SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Used Force.com web service API for implementing WSDL in the application for access to data from external systems and web sites.
· Profile based permissions on fields and objects are enforced.
· Load/Manage the data using Apex Data Loader.
· Created Custom Objects and defined lookup and master-detail relationships on the objects. 
· Also created junction objects to establish connectivity among objects.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Performed Data Migration from legacy system to Force.com with knowledge of Data Mapping.
Environment: Saleforce.com platform, Apex Language, VisualForce (Pages, Components, Controllers & Extensions),Data Loader, Apex Triggers, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in.




SUTTER HEALTH CARE, USA 
Salesforce Developer/ Administrator
Description: Sutter Health care is a leading provider of research and learning solutions for the healthcare industry. As a Web-based company, HealthStream wanted a cloud based CRM solution that would eliminate ongoing maintenance and expensive customizations. I was part of a team implementing SFDC Marketing, Sales and Case Management.

Responsibilities: 
· Involved in identifying, planning and implementing new Salesforce.com features and functions (workflow, force.com objects, reports, apex code) to meet business requirements.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and Record permissions to manage sharing access among different users. 
· Designed and deployed Custom tabs, Approval Processes and Auto-Response Rules for automating business logic. 
· Created workflow rules and defined related tasks, email alerts, and field updates. 
· Created page layouts and search layouts to organize fields, custom links, related lists, and other components on record pages. 
· Implemented pick lists, dependent picklists, lookups, master detail relationships, validation Rules and formula fields to the custom objects. 
· Designed and Configured Java code for client side validations.
· Integrated AppExchange applications like Case History Timeline makes it possible for users to create a timeline showing all stages of a case. 
· Used Force.com developer toolkit including Apex Classes, Apex Controllers and Apex Triggers to develop custom business logic.
· Performed data migration from Microsoft CRM to Salesforce.com.
· Developed web-to- lead functionality for Healthstream.com site which directs leads from web to Salesforce.
· Used field level security along with page layouts to manage access to certain fields.
· Involved in developing, implementation & testing on the Sandbox environment. 
· Worked with web services API.
Environment : Saleforce.com platform, Force.com Sites, Apex, Visual force (Pages, Component & Controllers), Pages, Data Loader, HTML, Java, Java Script, CSS, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Data Loader, SF Explorer and Eclipse IDE Plug-in.


Client:  ATRADIUS CREDIT INSURANCE, Europe

Application Support Analyst- WebLogic 

Description: Atradius Credit Insurance is the leading insurance company in Europe which specializes in the trade credit insurance, collection services. Cautionet application which is deployed on WebLogic Application Server needs to monitor with high availability and scalability to the customers. Project I worked on is an upgrading project. We have to upgrade the WebLogic Application server versioned 7.0 to new versioned WebLogic environment 10.3.6 where the cautionet is deployed on WAS 7.0. Migrated the application to the upgraded WebLogic environment without interrupting the services to the customers.
Responsibilities:
· 24/7 on call line support to production Oracle WebLogic Application Server and on a shift basis running on RHEL 6.5.
· Administration of WebLogic server 10.3.6 including Installation, configuration, deploying on clustered environments.
· Creating and configuring Domains for all the environments in WebLogic Application Server.
· Configured JNDI as a repository for JDBC data sources to the domains created.
· Created the start-up and shutdown SHELL scripts, python Scripts for all the domains created.
· Monitoring JVM HEAP size at regular intervals and invoke Garbage Collection when needed.
· Monitoring, TroubleShooting, Performance Tuning and Maintaining the WebLogic Server.
· Deploying J2EE applications (WAR and JAR) on all the environments including Development, testing and Production. 
· Created SHELL scripts to automate the deployment in WebLogic Application Server clustered environments.
· Integrated Apache HTTP Plug-ins with WebLogic servers.
· Monitoring the deployed applications on WebLogic Application Server On all the environments.
· Configuring Apache web server to WebLogic Server to proxy the requests by Plugins, Rewrite and Redirect Modules.
· Involved in the creation of both internal and external DNS servers.
· Configure the DNS servers to the front end Apache Web Servers. 
· Used WLST scripting tool to connect to the Admin Consoles and for Deploying Java Applications.
· AnalyzingThread Dumps and Memory Leaks.
