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Dushyant Singh Parihar



Mobile: +91 9717741882
                  E-Mail: er.parihar007@gmail.com                  Current Location: Gurugram
CAREER OBJECTIVE

To contribute my abilities, intelligence and skills to a dynamic growing organization to work towards making a distinguished career in a creative and challenging environment where I can successfully deliver solutions to problems. To become a successful Salesforce Developer and achieve my task. To work in an organization which gives me opportunities to learn and enhance my skills.
PROFESSIONAL PROFILE and SKILLS
· Having near about 12 years of total IT Industry experience on which 10+ years of relevant experience in Salesforce (SFDC & SFMC) at various levels and roles, currently working as technical Architect cum manager. 
· Experience in the Salesforce.com in SFDC Salesforce Lightning.
· Learning & Exploring LWC, Jest & Lightning Flows.
· Experience in the SFMC Salesforce Marketing cloud.
· Experience in the Salesforce.com in SFDC Customization and Configuration.
· Experience in SFDC development in Lightning and Classic using Apex classes, Batch class and Triggers, Visual Force, Force.com IDE, SOQL, SOSL, DML Operations, Changesets, Deployments using Git and Eclipse IDE, Custom settings, Custom Metadata, Test class, Integration using REST-API.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approval processes, Custom Objects, Workflows, Validation rules, Reports, Dashboards
· Implemented and delivered projects under Agile Development Environment and Test-Driven Environments.
· Experience in data exporting and importing using Import wizard, Apex Data Loader.

· Code optimization with governor limits of Salesforce

· Have good working knowledge in querying salesforce.com database using SOQL & SOSL queries using Force.com Explorer. 
· Experience in creating Data extensions, automation studio, journey Builder by using Email studio in Salesforce Marketing Cloud.
· Excellent communication and inter-personal skills; accustomed to working in team, both large and small, and in-time project-delivery.

CERTIFICATIONS
· Salesforce AppBuilder
· Salesforce Administrator

· Salesforce PD1 developer

· Service Cloud Consultant

· ITIL®Foundation Certificate in IT Service Management
EMPLOYMENT HISTORY
KPMG
Duration: 07 Oct’2022– Present

Ciena Corporation
Duration: 30 Sep’2019– 04 Oct’2022

Accenture
Duration: 18 Jan'2016 – 17 Sep’2019
Tata Consultancy Services 
Duration: 11 May 2011 – 16 January 2016
PROJECTS DETAILS
1.

· Environment: Salesforce Lightning
·  Duration: October'2018 to present
·  Position: Team Lead

Project Description: Working with a top US healthcare company to develop a lightning application that will provide a consolidated view of a provider, payer, patient, and pharmacy in addition to other relationships with the standard Salesforce Sales & Service Cloud, enabling the provision of a Holistic Solution Approach with an Improved Sustainable Salesforce Solution.

Roles and Responsibilities:
· Data modal design as the primary architect, I must create a data model that is accepted and can fully satisfy the client's requirements while incorporated with the health cloud. 

· Team Management as a manager I am leading and managing 16 associate team and helping them to develop solution with the provided data model and test the functionality of application along with various deployment method.
· Project deliverable, As a delivery manager, it is my responsibility to produce project deliverables in compliance with agile concepts and quality standards.

2.

· Environment: Salesforce Lightning
·  Duration: October'2018 to present
·  Position: Team Lead
Project Description: Working with a leading US-based banking firm creating a lightning application to have a consolidated view of a family, as a household, with every individual’s data in one place such as different types of Accounts, Credit Cards and Loans he/she having with the bank.

Roles and Responsibilities:
· Lightning App creation for the consolidated view of data in a household having 7 pages, all containing different information ranging from basic Address and Phone details to the Tax calculation.
· Page Layouts creation to organize fields, Custom Quick Actions and Buttons, related lists, and other components on record pages.
· Creating Process builder, Workflow to have time-triggered actions such as field-updates, outbound messages etc.
· Using Streaming API for integration with the external service.

· Console app UI development for the Console users.
3.

· Environment: Sales force CRM, APEX, Visual force, Force.com IDE.
·  Duration: November'2016 to October’2018
·  Position: Senior Developer
Project Description: Worked with a leading US-based banking firm creating a lightning application to have a consolidated view of a family, as a household, with every individual’s data in one place such as different types of Accounts, Credit Cards and Loans he/she having with the bank.
Roles and Responsibilities:
· Worked on Salesforce.com Standard Objects such as Accounts, Contacts, Opportunities, leads and created various custom objects and fields connecting other custom and standard objects through various relationships. 

· Application user profiles, roles, assigning Permissions, validation Rules, upgrade installation.

· Used Apex data loader to Insert, Update, Upsert data from Microsoft Excel (CSV formatted) into Salesforce.com.
· Writing Apex Trigger with different objects for different functional needs.
· Writing test classes.

· Deployment using Changesets, Eclipse, Git across sandboxes.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application.
· Performed other administrative tasks such as managing Accounts, Contacts and Cases, setting workflows and approval process for approving new accounts and other business process.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics.

· Created and configured Email templates 
· Created Approval processes to meet required approvals at different levels.

· Integrated third-party apps using REST-API.

· Customized Salesforce.com User Profiles by setting Standard and Custom objects layouts, Custom App, Field-level Security, Permission Sets for client services and marketing.

4. 
· Environment: Salesforce Marketing cloud
·  Duration: January’2016 to October’2016
·  Position: Developer/Admin
Project Description: Worked for a UK-based government firm to create and build user stories and business requirements to streamline marketing of Credit cards, Loan and Insurance.
Roles and Responsibilities:
· Created different Data extensions and associated them to different campaigns.

· Involved in sending email alerts every week for promotions and offers from the organization.

· Used automation studio for performing actions such as imports, extracts and SQL query activities.

· Designed and configured journeys using activities within the Journey Builder and launched in the production after thorough testing.

· knowledge of developing AMPSCRIPT code to implement business requirements by creating Dynamic content
5. 
·  Environment: Application packaging & virtualization
·  Duration: May 2011 to January 2016

·  Position: Analyst/Sr. Analyst
Project Description: I worked as a packager for 4.8 years in various projects for Banking, Automobile, Media and Retail clients. project requires repackaging the application using Wise package studio or InstallShield followed with QA. 
EDUCATION
·  B.Tech. (Computer Science Engineering) – Lakshmi Narain College of Technology, Indore (M.P.)
· Intermediate - Central school no.1, Gwalior (M.P.)
·  SSC - Central school no.3, Ahmednagar (M.H.)
PERSONAL STRENGTHS

· Optimistic, Punctual, Responsible, Reliable, Confident and Dynamic, Fast learner.
· Can handle changes and challenging situations. 
PERSONAL DETAILS
·  Father’s Name:



Shri- Bir Singh Parihar
·  Date of Birth: 



22nd Oct 1987
·  Marital Status:                  Married 
·  Current Address:

     A-204, Trident Embassy, Gr. Noida west, Gautam Buddha Nagar (U.P)
·  Mobile No.:



    +91-9717741882
DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Dushyant Singh Parihar
