NAVEEN RAJA MARRI

2-1286/2, B.V.Reddy Colony ,  
     Contact: 91- 8919137229
Chittoor , Andhrapradesh -517001.
     Email: mnaveenraja@yahoo.in
Passionate on Contributing my skills and innovative ideas for professional and company’s growth. I have overall 7+ years of experience in TCS with Cloud (PCF, Azure, Aws),  Devops and middleware technologies. Played a key role in Environment setup, troubleshooting application issues, developing dashboards, alert management and automation.
TECHNICAL EXPERTISE

	Technology
	Pivotal Cloud Foundry, Azure, AWS, Unix, Middleware

	Devops Tools
	AppDynamics, Kibana, Jenkins, Go-cd, Ansible, Nagios, Zabbix, splunk, github, Svn, putty, winscp

	Ticketing Tools
	Service Catalog, Bmc Remedy, JIRA


	CERTIFICATION 

	


· ITIL foundation in IT Service Management.
AWARDS
·        Technical Excellence Award
·        Star of the month 
·        CSR Best Initiative Award
·        Special Initiative -  (2 Times)
·        On the spot award - (2 Times)

·        Winner in account level chess tournament
PROJECTS
Project #4

	Project
	HOBS

	Technologies
	Azure, AWS, Jboss, Widflly, Tomcat, Unix

	Tools
	Ansible, Kibana, Jenkins, putty, svn, dbeaver, Jon, zabbix, winscp

	Role
	Cloud Devops Engineer 

	Period
	Sep 2019 - Till date


PROJECT DESCRIPTION
HOBS is Hosted OSS/BSS Solution platform, It's a Next-generation Platform for Subscription Based Digital Business. Handing multiple telecom customers by developing the requirements and automation using Agile Model.
ROLES AND RESPONSIBILITIES

o   Create and Managing VM in azure.

o
Migrated Physical vm to Azure cloud vm with entire environment setup 

o
Automated the monitoring with shell scripts and configured alerting

o 
Automated the Azure vulnerabilities with Ansible playbooks
o 
Automated the housekeeping and application monitoring with shell scripts
o
Automated the deployments with Jenkins Jobs and pipelines 

o
Analyzing memory issues 

o 
Knowledge on Zabbix and kibana dashboards  

o 
Handling the environment with Agile model 

o
Staged application to customer environment as release

o
Generate Tag/branch from trunk in SVN repository

o
Trouble shooting issues and analysis for root cause
o
Disk and Memory management
o
Knowledge on Maria and oracle database
Project #3

	Project
	Comcast Cable Communications  – US

	Technologies
	Pivotal Cloud Foundry, Weblogic, Unix, AWS, Couchbase, oracle

	Tools
	App Dynamics, Kibana, Go-cd,  Ansible, Nagios, splunk, PCF cli, putty, Grafana, HP–BAC, JIRA, Bmc Remedy, CLI,  Github

	Role
	Pivotal cloud Foundry Ops/ Devops Engineer 

	Period
	Feb 2016- Aug 2019


PROJECT DESCRIPTION

Comcast Cable Communications Management, LLc is a leading telecom industry in US. Maintained application in Pivotal cloud foundry by Performing deployments and troubleshooting issues, resolving incidents, Developing dashboards, automating the manual tasks and alert management 

ROLES AND RESPONSIBILITIES
o
Created dashboards in AppDynamics / Kibana for multiple applications

o
Created alerts in AppDynamics / splunk and tuned as per requirement
o
Automated monitoring and restarts with Ansible and shell scripting
o
Handling deployments in prod/non-prod environments

o
Performing restarts, analyzing Logs and thread dump

o
Handled Production load balancing and failover 

o
Troubleshooting issues and worked on incidents 

o
Created route endpoints for services in PCF

o
Creating org/space, assigning role based access to the user in PCF

o
Managing Instance scaling and memory for application services in PCF

o
Knowledge on Installing, Configuring & accessing CF CLI 

o
Monitored AWS SQS messaging Queues

o    Created VM in AWS and alert management 

o
Knowledge on  Couchbase, oracle database 

o
Knowledge on Akamai
o 
Worked on vulnerability remediation
o
Excellent team player and leadership skills
Project #2

	Project
	Comcast Cable Communications  – US

	Technologies
	Weblogic, ALM Performance center, Unix

	Tools
	AppDynamics, Splunk, Wily, Nagios, SoapUI, Winscp , Hp-bac, IPcenter

	Role
	Weblogic Admin / Application support analyst

	Period
	Nov 2013- Feb 2016


PROJECT DESCRIPTION

Comcast Cable Communications Management, LLc is a leading telecom industry in US. Handling enterprise applications in weblogic by Managing multiple services, servers, Performing change managements and involved in incidents/ troubleshooting issues.

ROLES AND RESPONSIBILITIES

· Handling enterprise application services in Weblogic 10g 
· Leading team with for an EPC application
· Handling Production jobs using ALMPC and Cron jobs
· Implementing Production and Non production releases/deployments
· Worked on incidents resolution
· Troubleshooting application, backend, network and DB related issues
· Handling Production traffic balancing and failover 
· Provided debug logs to Developers and Testers
· Knowledge in configuring Data source, JDBC and Connection pools
· Configured Security Realms, users, groups and global roles in Weblogic
· Worked on issues as per JIRA / IPcenter tickets 
· Performing regular Health checks and taken action accordingly
Project #1

	Project
	Mapple - US

	Technologies
	C++, SQL, UNIX

	Tools
	Winscp, Bugzilla, Putty, Oracle DB Express Edition.

	Role
	Developer-Trainee

	Period
	August 2013- October 2013


PROJECT DESCRIPTION
Mapple is a US customer, customers requirement is to develop a new user friendly application interface for their product (M-pod) sales in stores.
ROLES AND RESPONSIBILITIES
· Designed and created a User friendly interface 
· Involved in developing the order and billing process
· Provided benefits with loyalty points
· Bug fixes
· Involved in Analysis, design, Construction, Maintenance and Testing Phase.
EDUCATIONAL DETAILS
	Qualification
	Course
	Year
	Board/ University
	Percentage of marks

	B.Tech
	Information Technology
	2013
	GITAM UNIVERSITY
	7.95 (CGPA)

	Inter
	M.P.C
	2009
	Narayana Junior College
	88.70%

	Tenth
	SSC
	2007
	Ratnam High school
	83.66%


PERSONAL DETAILS
· Permanent Address : House no: 2-1286/2,B.V.Reddy Colony, Chittoor (AP)-517001.
· Present Address      : House no: 2-1286/2,B.V.Reddy Colony, Chittoor (AP)-517001.
· Date of Birth            :  25th February 1992
· Gender             
  : Male
· Marital Status          : Single
· Strength            
  : Continuous Learning , Confidence, Positive Thinking
· Passport             
  : Available
I hereby declare that the above mentioned details are true with the best of my 
Knowledge.

Naveen Raja Marri
