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	Profile Summary

· Professional Salesforce Developer with more than 5 years of experience in implementing Salesforce Solution. 
· Comprehensive knowledge of platform development, enterprise architecture, agile methodologies, cloud services, and web-based applications.
· Good knowledge of Configuration & Customization in Salesforce.
· Worked in Aura Component, Apex, Triggers and Test Class.
· Worked in Service Cloud based application with hand-on experience in Implementing Email-To-Case and Live Agent.
· Received client appreciations for my contribution to the project.
· Good team player and can work independently.
· Experience in end-to-end product development on Force.com platform. This involves development, test classes, bug fixes.
· Experienced in Agile methodology with tools used such as bitbucket, jira, VSCode, SourceTree.
EDUCATION

Bachelor of Engineering in Computer Science - 2014
Vindhya Institute of Technology and Science, Satna (M.P)
CERTIFICATIONS

Salesforce.com Platform Developer 1 (PD1) Certified,
Salesforce.com Administrator (201) Certified,

EXPERIENCE 
Accenture Solution Pvt. Ltd.: April 2015 to September 2018
Wipro Pvt. Ltd.: October 2018 to March 2020

IBM India Pvt. Ltd.: March 2020 till date

PROJECTS
Client: ABB (Integration)
Project Description: This Project was based on Apttus CLM for Contract Management. 

Integration with third party server via MuleSoft (Rest API) has been done here.

Position: Salesforce Developer 

Contribution: 

· As a Salesforce Developer, my role to this project was - to analyses and understand the requirement.

· Estimate the effort required for the assigned User Stories. 

· Worked with Aura Component, Apex, Triggers etc

· Integrated Salesforce with third party via MuleSoft (Rest Api).

· Tools Used - GitHub, Azure, VSCode 

· Involved in Unit Test and bug fix. 

· involved in deployment of the User stories via CI/CD pipeline (Azure)

First Group (UK Rail Company) 

Project Description: This Project was based on service cloud Which provide access to customer to raise concern and issues with the railway company via different channels such as Web, Email, Chat, but it primarily used Salesforce platform to manage and fulfill customer issues. 

Position: Salesforce Developer 

Contribution: 
· As a Salesforce Developer, my role to this project was - to analyses and understand the requirement.
· Estimate the effort required for the assigned User Stories. 

· Used Apex Classes, Triggers and various standard salesforce configuration to implement the solution. 

· Implemented Live Chat via OmniChannel and embedded services. 

· Build the solution on the salesforce with every best practice involved.

· Tools Used - Bitbucket, SourceTree, Jira, VSCode 

· Involved in Unit Test and bug fix. 

· involved in deployment of the User stories via CI/CD pipeline(BitBucket)

Philips

Project Description: The Application were used for the Clinical Research. 
Contribution: 
· As a Salesforce developer, my responsibility was to develop applications using APEX, VisualForce, Process-builder, Triggers. 
· Business Automation using Workflow and Process-Builders and Visual Flows. 
· Deployment and Release Management on Production. 
· Built and customize lighting component.

· Writing Unit test cases with proper scenario and best practices.
· Meeting timelines and Business expectation.
Western Michigan University 
Project Description: Salesforce Community for Alumni Contribution:
· Worked with Lightning Community pages and Community Builder.
· Migrated Community Component to sandbox. 
· Worked with Test classes and test coverage for the project.

Novartis
Project Description: This Application is being used by Doctors and Patients to log a case in salesforce application in case of query or adverse event or any drug related information. This Application use different channels to log a case such as Phone, Email and Web.
Contribution: 
· Handled the project as Salesforce Developer as well as Change-Coordinator. 
· Hands on experience in customizing/Implementing the requirements using VisualForce, Apex, Triggers and Batch Classes. 
· Hands on experience in configuring the requirements using Workflow Rules, Process builder, Record Types, Page Layouts. 
· Salesforce.com Configuration and Design of Service Cloud and Force.com solutions with an emphasis on Service Cloud solutions. 
· Implemented Live Agent, Email-To-Case and Chatter in multiple Application. 
· Facilitated on-boarding of new team members by providing them functional/technical knowledge. 
· Handled review meetings with client members. 
· Client requirement gathering, analysis, effort estimation, release planning, build, unit testing, implementation.
	SKILLS
Salesforce.com
Service Cloud

Integration

Apex

Aura

Triggers

Visualforce

Workflows

Approvals

Profiles

Apex Data Loader

Chatter

LiveChat

E2C

W2C

Other
JavaScript

HTML

Tools
Azure
VSCode
Bit Bucket

Jira

SourceTree
workbench
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