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Summary

Software Engineer having 3+ years of experience in SalesForce Development, Quality Assurance and Administrator .Has done Quality Assurance work for different projects for a healthcare client, looking to refine their Sales Process, Billing process and integration of custom developed applications, including SaaS based CPQ Solutions and SaaS based DevOps Tools. As SF Developer, implemented lightning migration, lwc development and other requirements related to Telecommunication.
Well informed with CRM domain and understand its strategic importance to businesses. He has introductory knowledge of Salesforce.com (SFDC) product, its features and capabilities. Has working experience as a SFDC resource for implementing Salesforce.com for global businesses and has developed sound understanding of modules like Account Management, Contact Management, Contracts, Opportunity Management, Campaign and lead Management, Forecasting, Customization and Integration. 

Core Competencies

· Automation and Application lifecycle tools experience

· Experience in Quality Assurance for custom made tools(developed using different programming languages) as well as DevOps tools

· Sales Cloud, Service Cloud and other core Salesforce functionalities

· Lightning Web Components specialist
· Enthusiastic and adaptive of new technologies with Strong technical, Analytical and problem solving skills as well as a passion to learn.

· Excellent communication skills and good in public relation skills.
Skills

CRM
                                   Salesforce.com
Database

       Oracle, SQL server (DBMS/PL-SQL), Hadoop and No SQL basics
ETL and DW

       Informatica and Ab-Initio
Programming

       Python, Java, MATLAB, UNIX
Testing


       Manual and Automation (Selenium using JAVA, HP-UFT)       
DevOps


       Microsoft Azure DevOps Tools
Job testing
       Requirement gathering & Analysis, High level Design, 
       Test case preparation/execution, Software Quality Assurance         
Salesforce
       Trailhead Ranger x5, 11 Superbadges, 5x Salesforce certified. 

        Good hands on practice in Declarative Tools (Workflow, Process, Flow      

        etc), Apex, SOQL, SOSL, VF, 

        LWC.

Professional Profile

Employer
     
      : Infosys Limited
Title 
     
      : Senior Systems Engineer
Dates of employment
      : May 2018-Till date
Project Experience

Role Description
Has worked on diverse engagements which include following Technologies/Suites:

· Sales Cloud
· Service Cloud
· JIRA
· HP-ALM for Application Life Cycle management

· Custom made applications(Dot Net/JavaScript)

Working experience as Salesforce Developer responsible for: 
· Requirement Gathering, Development of custom vf pages, lwc components and other salesforce related development

· Analysis of requirements and design solutions as well as Implementation in classic as well as lightning
· Follow Agile metholodogy of development and complete the requirement as well as documentation, unit testing and deployment

Infosys Project Experience
Completed the Infosys Training as one of the High Performer of the batch. Training includes generic(basics of Python, Data structure & Algorithms, DBMS) and stream(Data Warehousing and Testing using Informatica and Ab-Initio, PL-SQL, UNIX, Selenium basics using JAVA)
Project 1:-

As Salesforce QA Resource, my responsibilities included:

· Help in Developing high level architecture & Test Document for Healthcare client using Salesforce CPQ solutions and enhancements
· Help in Planning, execution & closure of test cycle
· Ensuring the application meets all QA requirements, regulations without compromising on user satisfaction
· Work with Salesforce team and client development team on product issues and limitations.
· Evaluate Different products offered by vendors including Salesforce and Apttus Big Machines
Project 2:-

As Salesforce Developer, my responsibilities included:

· Help in Developing high level architecture & Requirement gathering, analysis as well as Development of solutions.

· Working with different applications of Salesforce namely Sales cloud, Service Cloud, Community Cloud etc. as well as many other AppExchange products like Apttus CPQ, CloudSense CPQ etc.

· As the project was migrating from Salesforce Classic to Salesforce lightning, acted as Lead Developer in its implementation as well as migrating and/or designing new components as required by business

· Followed Full Agile CI-CD methodology in the project which helped in fulfilling the work in timelines desired

· Designed non coding solutions like flow, integration batch jobs, workflows etc.

· LWC specialist, creating lightning components(lwc)
Certifications
· Salesforce Certified Platform Developer I

· Salesforce Certified Platform Developer II

· Salesforce Certified Platform App Builder

· Salesforce Certified Administrator

· Salesforce Certified Sales Cloud Consultant
Education

	Degree
	University
	Passing Year

	B.Tech (Electrical & Electronics Engineering)
	Sharda University, Greater Noida (U.P)
	2014

	MTech(Power Engineering)
	Guru Nanak Dev Engineering College, Ludhiana(Punjab)
	2017


Experience

	Organization
	Designation
	Duration 

	Infosys Limited
	Test Engineer
	05/2018 – 03/2020

	Infosys Limited
	Senior Systems Engineer
	04/2020 - Present
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