
Professional Summary: -
	· Salesforce Testing (QA) with 4.4 Years of experience in Software Testing (QA) with (Salesforce Classic, Admin and Lightning Applications Testing), SFDC Testing, Sales force Administrator, Salesforce Testing (QA), Functional Testing and Manual Testing.
· 2.2 Years of experience on Salesforce Testing with  standard object, custom objects, custom fields, page layouts, custom Tabs, Reports as per client requirements.

· Good experience in Salesforces Testing in Profile, Users, Roles, Leads, Contacts, Accounts, Cases, Campaigns and Opportunities.
· Experience in managing user and security settings using Org Wide Default (OWD), Roles and Profiles and Sharing rules in Sales force Applications.

· Good Experience in Creating and Modifying Reports and Dashboards.
· Have extensive experience in implementation of Workflow Rules, Role based Page Layouts, Record Types, Approvals and Assignment Rules.
· Experience in Data Import Wizard and Data Loader for Import and Export of the Data

· Good Knowledge in Sales Cloud and Service Cloud Process.

· Extensively worked on System Testing in Sales force Applications.

· Experience in Designing Test Cases, Execution of Test Cases and Logging Defects.

· Good experience on Waterfall and Agile software development Model.

· Extensively worked in Functional, Smoke, Sanity, Integration, System, Regression, Retesting.

· Good Experience in Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) and Defect Life Cycles.

· Good experience in Functional, Integration, Regression, System, Adhoc, Smoke, GUI Testing

· Design and Execution of appropriate test cases aligned to meet specified business requirements.

· Experienced in Manual functional testing- Requirement analysis, Test case design, Test case execution and Defect management.




Qualifications:-

	· MCA with Jawaharlal Nehru Technological University (JNTU)


Working Experience:-

	· Working with HCL Technologies India Pvt Ltd from June 2018 to Till Date.



Technical Skills:-

	Operating System          :     Windows Family
Test Management Tool  :     JIRA Tool
Technology                     :     Sales force Admin, Classic and Lightning



Project Summary
	Project # 1

	Power House Equipment Management system

	Client
	Millenium Trust Company

	Role
	Test Engineer

	Team Size
	17

	Environment


	Sales Force Admin, Classic and Lightning



Description:     

This application objective is to attract Mainstream consumers and fitness enthusiasts by providing excellent fitness facilities. It is a work execution application that integrates with different maintenance systems used in Millenium trust.This application integrates with 2 systems:
i) Workplace Savings : It deals with the maintenance process with maintenance giving the  

       Technicians a broader range of alternatives while servicing a equipment in their 
       respective location.

ii) Fund Membership Custody : It deals with the customer membership in Gym i.e; Old 
      member/ New Member and their details.
Responsibilities:  As a QA Engineer, involved in the following activities:

· To analyze and understand the new requirement Specifications.

· Involve in preparation and execution of test cases manually

· Executing the tests and preparing reports for the same

· Reporting defects, defining severity and priority for each defect.

· Carry out regression testing every time when changes are made to the code to fix defects.

· Functional testing after reported defect fixed and verification of customer reported issues.
· Sanity and regression testing of web services through manual testing. Tracking the status of existing functional defects and file a new defect by using JIRA.

· Participating in daily stand-up meetings, sprint planning meetings and retrospective meetings.

· Worked with Leads, Contacts, Campaigns, Accounts, Opportunities & Report entities in Sales Cloud application.

· Involved in data migration by using Apex Data loader.

· Involved managing user and security settings using Org wide default, roles and profiles and sharing rules.
	Project #2
	Operational Risk Management Tool

	Client
	Hartford Financial Services Group, USA 

	Environment
	Java, HTML, JSP ,Spring, Hybernets  and Oracle

	       Role
	QA Engineer

	Team Size
	14


Project   Description:

ORM structured on the data standard management tool (DSMT) and any changes in the DSMT tool will affect the application housed within ORM. Hence it is optimal as well as time efficient to provide high quality impact reports, to help the different business groups using the applications within ORM analyze the impact due to the changes and provide quick approvals or updates on the DSMT.
Responsibilities:

· Created, maintained and executed manual test cases as per requirements

· Preparation of Test cases, Reviewing and Executing Test cases.

· Detecting bugs and classifying them based on severity.

· Performed functionality, Regression, Re-testing, GUI testing and Database Testing.

· Defect tracking and Bug Reporting using Test Director.

· Preparing Clarification Documents and Status Reports.

· Execution of scripts to perform data validation and volume testing.

· Involved in Team meetings, weekly status.

· Expertise in analyzing the results and reporting suggestions and Defects.
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