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                                                                                                                 E-mail: jitendrasfdx@gmail.com

                                                                                                                 Mobile: +91-7894638643
   3.8+years of experienced |Salesforce Developer| Lightning Web Component |Rest API |LWC OSS | Node.js |Bootstrap |Heroku |COPADO|GitHub | PD1 Certified
Professional snapshot:

· Experience in Salesforce CRM  includes Development, Configuration,              Customization,Deployment 
And Support Activities for Both Front End and Backend.
· Experience on Force.com platform like – Apex classes, Apex Triggers, Batch Apex, Scheduling Apex,
Future Method, Integreation, Rest CallOut, API, Webservice.

· Good experience in LWC, On-load, On-change and Button functionality
· Good experience on Deployment– Change sets, VS Code, COPADO, GitHub.
· Ability to write SOQL, SOSL queries across multiple objects in SFDC database
· Implemented Project on LWC OSS, Node.Js, Bootstrap, Heroku.
· Good experience and hands on create Test classes
· Data Migration in Salesforce using Apex Data Loader and Work bench.

· Proficient in designing of Custom objects, Custom components, Custom fields, Page layouts,
 Custom Tabs, Custom Application, Custom settings, Custom Labels

· Having good experience with Formulas, Process Builder, Flows, Workflows & Approvals

· Extensive experience in creating Roles, Profiles, Actions, Reports, Dashboards, Permission Sets.

· Implemented Security and Sharing rules, Criteria based sharing at object, field, and record level
  for different  users at different levels of organization
· Other Admin features like Users, Object Relations, Record Types, Validation Rules, Formula Fields
 and Rollup Summary Fields.

· Analyzing Business requirements. And interact continuously with business people and gathering 

 Requirements
· Over 7+ years of  Domain experience in Marketing, Sales (Retail, Channel& Institutional) Brand
 Promotion, Salesforce Operations & corporate strategy.Worked As a ASM.
· Domain Knowledge On HealthCare ,Pharmaceuticals, FMCD & FMCG

· Companies Worked with Kurlon Ltd, Lupin Ltd , Precia Pharma, Panacea Biotech Ltd.

· Exposure in FMCD and Pharmaceutical Sector

· Territory well known i.e.Odisha Delhi, Ncr and Uttarakhand. 
· A proactive learner with a flair for adopting emerging trends & addressing industry requirements to achieve organizational objectives & profitability norms.

· SalesForce User Experience (DCR, Approval process, Role assignment & Freeze  ...etc)

Work Experience: 
Project #1       







Client:  WorthyDog, USA.
Company: Nanostuffs Technologies Pvt Ltd.

Salesforce Developer 

Environment: Kendo UI, Force.com IDE, Apex, Apex Explorer, SFDC Sandbox Instance, VSCode, Ligthning studio.

Description:

Worthy Dog is a company that specializes in designing and manufacturing pet products, such as dog collars, leashes, harnesses, and pet beds. The company was founded in 2009 and is based in South Carolina, USA.

Worthy Dog offers a wide range of products for dogs of all sizes and breeds, with a focus on high-quality materials and unique designs. Many of their products feature fun and playful patterns, such as polka dots, stripes, and animal prints.

In addition to their standard product line, Worthy Dog also offers custom design services for businesses or organizations looking to create branded pet products. They also partner with animal shelters and rescue organizations to donate products and help support their efforts.

Key activities include:
· Mapping the business process of Inventory Management to SFDC, LWC with the Apex, JS, HTML, CSS 

· Kendo UI Data table Implement in LWC .

· Integration with 3rd Party System Rest API Callouts, Integration for geo Location.

· Developed the Custom Pages, Custom List Views, Custom Sharing of list View.

· Developed Apex Classes, Methods, Wrapper Classes and Apex Triggers for various functional needs in the application. 

·  Designed On-load, On-change, Button, Input field Functionality for the business functionality pages. 

Project # 2      







Client:  Pidilite, India.

Company: Nanostuffs Technologies Pvt Ltd.

Salesforce Developer 

Environment: Force.com IDE, Apex,  Apex Explorer, SFDC Sandbox Instance,VSCode,LWC, ,  LWC OSS ,Bootstrap, Node.js,HEROKU
Description:

    Pidilite is India’s No.1 Adhesive company of Brand Fevicol also have Product map in the segments of sealants, waterproofing solutions and construction chemicals to arts & crafts, industrial resins, polymers and more, our product portfolio is as diverse as it is ever-evolving 

Key activities include:
· Mapping the business process of Inventory Management to SFDC, LWC with the Apex, JS, HTML, CSS 

· Developed the Various pages for business process BM, ZSM, DP, NSM. 

· Developed Apex Classes, Methods, Wrapper Classes and Apex Triggers for various functional needs in the application. 

·  Designed On-load, On-change, Button, Input field Functionality for the business functionality pages. 

· Used the sandbox for testing and migrated the code to the deployment 

Project # 3     







Client:  Vetoquinol, India

Company: Fx abs Soft soln Pvt Ltd.

Salesforce Developer 

Environment:Force.com IDE, Apex

Description:

       The Client is India’s 10th largest Veterinary Pharmaceutical Company. The company develops, produces and distributes a wide range of more than 700 Medical and Non-medical products in Europe, Americas and Asia-Pacific. It has Medical Reps & Sales Executives throughout India.                      

· The Medical Representatives/Sales Executives meets the Doctors, Pharmacists, and Hospitals to discuss about its drugs/products. MRs also distributes samples and makes a note to pass on the stock information to the stockiest.

· Business Manager keeps the track of the day to day activities of Medical Representatives like how many customers has met and to measure on the number of calls he made or appointments he does with various customers/doctors Pharmacists etc.               

· Their day to day activities was achieved by various reports like Customer Visit Frequency, Customer Productivity Tracking, Filed Activity, Specialty mix of Customers, Brand wise prescriber trend etc.

Key activities include:
· Worked as team member and performed the roles of Salesforce.com Developer and Administrator in the organization.

· Developed custom objects, triggers and workflows. 

· Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various Functional  needs in the application.

· Involved in data mapping and migration of data from legacy systems to SalesForce.com Objects and fields.

· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications.

· Maintaining daily processes of import file updates, email notifications, and user technical support.
· Testing the development by authoring Apex test classes and Deploying the Customizations into Client’s live instance.

· Attended meetings to better understand the application and interacted with business analysts in resolving the problems.

 Project # 4








Client:  Meridian International School, Ukraine

Company: Fx abs Soft soln Pvt Ltd.

Salesforce Developer & Admin

Environment: Force.com IDE, Apex, Apex Explorer, SFDC Sandbox Instance.

Description:

Meridian International School is using salesforce.com as the system of record for student Admission, Managing the process from prospect to mechanism. The application is managed through the qualification, acceptance, finance and matriculation.

The portal is implemented with the custom visual force pages. Whenever the student wants to register we are giving login and registration forms in online. Whenever student register in portal it will creates lead and when it meets certain   criteria we are using the trigger here for converting the lead automatically.
Key activities include:

· Responsible  for customizing custom fields, Page Layouts, Record Types, Workflows and Approval Process, Validation Rules, Report Types

· Customization that includes setting up Roles, Profiles, Sharing Rules, Reports, Dashboards.

· Responsible for loading data into Salesforce.com using apex Data loader

· Responsible for migrating data from one Sandbox environment to another Sandbox environment using Force.com IDE tool and Change Sets

· Involved in writing SOQL,SOSL queries in Salesforce

· Responsible for writing Test Scripts for various scenarios,Worked on Apex Triggers and Apex Classes for custom logic

Academic Credential
· MBA from MMI, Ghaziabad. (2008-10)

· Bachelor in Science (Physics Hons), Utkal University, Orissa in 2005.

DOB: 02/06/1984

Place:                                                                                                                                    Signature                                                                                                                                                       
