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Profile Summary: 

 

● Having 4.4 years of experience in Salesforce.com platform as a Developer including analysis, 

coding and Implementation to improve business process using salesforce.com 

● Good Hands on SFDC development using Apex classes, Apex Triggers, SOQL, SOSL and Data 

Loader. 

● Hands on experience in Lighting App builder and Building Lightning Web Components with 

backed Apex Logic. 

● Good Hands on Asynchronous Programming (Future Method, Batch Apex). 

● Experienced using Workflow Rules, Process Builder and Lightning Flows. 

● Designed reusable Custom Lookup Components and Custom Search Components. 

● Good experience in Financial Service Cloud and Financial Sales Cloud (FSC). 

● Experience of working with Lightning Design System (LDS) and also Lightning Datatable. 

● Experience of working with Workbench also, Sandboxes and Production environments using 

COPADO. 

 

Education Summary:  

● B.E. (COMP)  2017   G.H.RAISONI COLLEGE OF ENGG, PUNE  

     -Secured 61.00 % in Graduation. 

● HSC      2012   NOWROSJEE WADIA COLLEGE, PUNE 

     -Secured 64.00 % in Intermediate. 

● SSC     2010   G.S.MOZE SCHOOL, PUNE (MAHARASHTRA STATE BOARD) 

     -Secured 89.09 % in SSC. 

 

Certifications:  

● Salesforce Certified Platform Developer- I 

● Salesforce Certified JavaScript Developer- I 

● Salesforce Certified Platform App Builder  

 

Experience: 

● Currently working with BSW Soft Pvt Ltd. from Feb-2020 to till date. 

● Worked with Tech Mahindra Ltd. from Nov 2018 to Feb 2020.  
 

Technical Skills: 

Salesforce 

Technologies 

APEX Triggers, Lightning Flows, SOQL, SOSL, Lightning Component (AURA) and 

(LWC), SSO, Community Cloud, Financial Service Cloud and Sales Cloud (FSC).  



Salesforce Tools COPADO, Data Loader, AppExchange, Workbench, DocuSign, SOQL Explorer, 

Change Set, VS code Editor, GitHub. 

Languages Apex, JavaScript (ES6+), SQL, HTML, CSS. 

Databases MS SQL Server  

 

Project Details: 

 

Project #1 : Fisher Investment- 

Role  : Senior Software Developer  

 

Project Description: 

 The Fisher Investment project is based on Financial Service cloud (FSC) which is an integrated 

platform designed to drive stronger client relationships that last generations. FSC makes it easy for 

advisors to deliver a concierge level of service with the personalized, proactive advice clients expect. 

 

Responsibilities: 

• Worked on Financial Service Cloud (FSC) as well as Financial Sales Cloud. 

• As part of Financial Service Cloud, worked on Person Account, Household & Case Object. Also 

worked on Account-Account and Account-Contact relationships. 

• Worked on Screen flows as well as Record triggered flows. 

• Created a Batch class & Scheduled class as per business requirement. 

• As part of Financial Sales Cloud, worked on Lead, Opportunity, Account and Custom Objects. 

• Also worked on High Velocity Sales Cadence, Lead Conversion, Lead Duplication Rule, Matching 

Rules and Validation Rules. 

• Worked on Dual Multiselect Picklist using Lightning Web Component (LWC). 

• Built a Screen flow using lightning flows to capture all essential information and also worked on 

REST API. 

• Created a Page Layouts, Record Types and Lightning Dynamic Forms also Criteria based sharing 

rules. 

• Successfully completed 2 POC’s, ‘DocuSign’ and ‘Einstein Opportunity Scoring’ as per client 

requirement. 

• Designed, and developed Client Side Pagination in Lightning Web Component. 

 

Project #2 : Okta Inc.- 

Role  : Software Developer 

 

Responsibilities: 

● Created and configured standard & custom objects to capture all essential information. 

● Enabled Single-Sign-On (SSO) using Okta for customer portal and partner portal. 

● Created Lightning Components and server-side controllers to meet the business requirements. 

Experienced in migrating the standard and custom objects in standard experience to lightning 

experience. 

● Customized several Validation Rules, tasks, Workflow rules, Triggers, Apex classes to achieve the 

complex business functionality 

● Created user Roles and Profiles, Permission Sets and Security controls. 



● Created the Workflow rules for defining related tasks, Time-dependent workflow actions, email 

alerts and field updates to implement business logic. 

 

Project #3 : Event Management  

Role  : Software Developer 

 

Project Description: 

 The Event Management project was for a client who has some events related to a Business 

campaign. The requirement was to develop a salesforce community where the public can access the 

event details publicly and RSVP them for the event. 

 

Responsibilities:  

● Developed the Lightning web component to display the event information along with all the 

attendee's information and the Event Speaker which is going to tell business ideas. 

● Created Matching rule, duplicate rule and Validation rules on various custom objects. 

● Developed Trigger on custom objects and created Trigger handler for callout using future 

method. 

● Created Batch Apex as per business needs. 

● Developed Lightning Data Service (LDS), Lightning Datatable inside tab sets. 

● Develop a Record page using ‘lightning/uiRecordApi’. Also developed NavigationMixin and 

ShowToastEvent. 

● Developed a Community as per project requirement. Also Created Login and Registration page 

in community. 

● Created a field sets and added in Community Page as per requirements and also worked on 

field-level-security in community for Guest user.  

  

Personal Summary: 

 Name    :  Ritesh Subhash Patil 

 DOB    :  10th May 1994 

 Address   :  Pune (Maharashtra) - 411014. 

 

Declaration: 
 

 I hereby declare that the details furnished above are true to the best of my Knowledge & belief. 

 

Date: 

Place: PUNE                  (Ritesh S. Patil) 

 

 


