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SUMMARY
· Transportation Specialist  with 5+ years of experience in diversified domains
· Conversant with software/tools like Microsoft (Word/Excel/Power Point) and  Windows operating system
· Highly attention to detail and have the ability to maintain operations confidentiality

· Dexterous in working independently, under stressful conditions, understand customer need and escalate problems without delay to appropriate levels for resolution

· Holding high level of patience and maturity while dealing with customers

· Quick learner, detail oriented and ability to adapt to new processes in limited time frame
WORK EXPERIENCE
	Organization
	Designation
	Duration

	Amazon Development Center  
	Transportation Specialist  
	April 2019 – Till Date

	Icon  Clinical  Research  
	Operations Support Executive
	Sep 2017 – Dec 2018

	Hexaware  Technologies  
	Senior Operations Executive
	May 2016 - July 2017

	Axis  Bank
	Business Development Executive
	Oct 2015 - Apr 2016


As a Transportation Specialist  

· Accountable for continual, tactical communication with external customers (carriers / vendors / suppliers) and internal customers such as - retail, finance, software support and fulfillment centers

· Innate ability to extract data from numerous databases (using Excel, Access, SQL and other data management systems); engaged in performing adhoc reporting and analysis 

· Significant contribution in wide array of tasks like - publishing performance metrics to assist with driving business results; identifying/eliminating root causes of defects in order to drive efficiency from the organizational transportation operations and so on

· Integral role in understanding business impact of the trends; efficiently  escalate concerns/variance in data to the concerned stakeholders 

· Proactively engaged in fulfillment of critical business requirements 

· Strategic role in ascertaining/scope out business & functional requirements for the organizations’ technology teams 
· Diligently providing real-time customer experience by working in 24*7 operating environment
· Efficiently tracking multiple disruptions across the NA supply chain Network
· Key role engagement with numerous stakeholders in a dynamic environment & meeting daily deadlines, mitigating contingencies across the network and ensuring that customer promise is fulfilled
· Managing the daily operations in the Middle Mile Supply management by tracking the disruptions of the North American Fulfillment centers on a package level and ensuring daily service levels are accomplished

As An Operations Support Executive
· Vital role in performing spectrum of tasks like - assist the system users contacting the help desk, maintained project files, resolved system user issues according to study specific procedure, diverted calls to the appropriate Project Management and so on

· Engaged in providing support to project teams and performed data entry and data loading tasks

TRAININGS 
· Trained in Hydraulics by Vizag Steel Plant 

· Trained in Design Software by Indo German Institute of Automation & Technology
EDUCATION

· Bachelor of Technology (Mechanical) from Calorx Teachers University, India, 2014
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