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	Total Number of Project Engagements:

4
Number of SFDC Project Engagements:

3
Sales force Role
Salesforce.com Implementation

Development
Administration

Key Technical Skills & Knowledge
Salesforce CRM (Sales cloud)

Salesforce CRM (Service cloud)

Salesforce.com (Configuration and Customization)
Tools
Apex  Data  Loader

Change Sets

Workbench

Certifications
1. Platform Developer 1
2. Salesforce Certified Administrator

3. Salesforce advance Administrator

PERSONAL DETAILS

Date of Birth    :25Jan 1992

Language       :English and Hindi

Nationality     :Indian 

Marital Status       :     Single
	
	UJJWAL KUMAR
Profile Summary

I have around 5.5 years of experience in IT and 3 year in salesforce. Currently working in Salesforce.com CRM platform using Sales Cloud, Service Cloud, Lightning, using , JS, Sales Cloud, Service Cloud, Lightning(Aura), Apex, Triggers, Visual force Page, Data Migration, Integration, CSS3 with substantial experience in Salesforce.com Administration, project management, and quality assurance with emphasis on process improvement. Experience in scope, testing, training, deployment and follow up on a multitude of strategic projects within Salesforce.com as the Salesforce.com Developer and Administrator.

Competencies

· Total I have 5.5 years of IT experience.
· Experience in SFDC development using Sales Cloud, Service Cloud, Lightning, Apex, Java script, Apex classes and Apex Triggers, Visual Force, SOQL, SOSL,  Rest and SOAP API,  Jira, Visual Force Page, Aura, and knowledge in LWC, Deployment Activities, VF .
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Validation rules.
· Experience in data migration using Import wizard, Apex Data Loader, Workbench.
Technical Skills

CRM

Salesforce.com

Salesforce.com Technical Areas

Force.com: Salesforce CRM, Salesforce SFA, Apex Custom Controllers, Apex triggers, Apex classes, Visual force Pages, Apex Data Loader, SOQL, SOSL, Workflows and Approvals, Sandbox testing, Integration
Programming Languages/DB

Apex, VF Pages, HTML, CSS,  SQL Server 
Web Technologies          

Html, CSS.

Operating Systems

Windows 

Tools

Apex Data Loader, Force.com IDE, Workbench., .NET

PROFESSIONAL EXPERIENCE

· LABS GURU TECHNOLOGIES PVT. LTD. 

· Capgemini Technology Services India Limited (01/2020 – 7/2021)

· IBM (06/2021– Till

PROJECT PROFILE

Company: IBM (01/2020 – Till date )

Role: CONSULTANT

Software: Salesforce.com/Service Cloud

PROJECT: UPL

Summary 

UPL Limited, formerly United Phosphorus Limited, is an Indian multinational company that manufactures and markets agrochemicals, industrial chemicals, chemical intermediates, and specialty chemicals, and also offers crop protection solutions.[4] Headquartered in Mumbai, Maharashtra, the company engages in both agro and non-agro activities. The agro business is the company's primary source of revenue and includes the manufacture and marketing of conventional agrochemical products, seeds and other agricultural related products. The non-agro segment includes the manufacture and marketing of industrial chemical and other non-agricultural related products such as fungicides, herbicides, insecticides, plant growth and regulators, rodenticides, industrial and specialty chemicals, and nutrified. UPL products are sold in 150+ countries.
Roles and Responsibilities
· Interacted with various business team members to gather the requirements    and documented the requirements and did the analysis of the current application flow.
· Maintained the documentation for Deployment tracker, Unit Test, Code review
· Worked on several classes, batch classes and triggers and also guided the other developers in the team wherever my assistance needed.

· Lead the deployment and smoke testing for UAT and Production.
· Completed the knowledge transition after successful go live during warranty support.
· Creating custom fields, formulas and validation rules as per the client requirement
·  Using Aura Lighting Components, CPQ, Triggers, Rest API ,LWC .

· Administration of the Salesforce environment. Responsibilities include customizing and implementing profiles, roles, security settings, sharing rules, applications, custom objects, custom fields, page layouts, workflow, validation rules, approvals, dashboards, reports, etc.

·  Chat support integration with Salesforce.

· What up chat integration with Salesforce.

· Instagram, Facebook, twitter integration with Salesforce.

Company: CAPGEMINI (01/2020 – 06/2021)
Role: CONSULTANT

Software: Salesforce.com/Service Cloud

PROJECT: OMYA
Project Objective
Omya is a producer of industrial minerals, mainly filler and pigments derived from calcium carbonate and dolomite, and a worldwide distributor of specialty chemicals.

The company's major markets are forest products (fiber-based products such as paper, board and tissue), polymers, building materials (paints, coatings, sealants, adhesives and construction materials) as well as life sciences (food, feed, pharmaceuticals, cosmetics, environmental products and agriculture).Role and Responsibilities:
Role and Responsibilities
· Developed lightning and Visual page and custom controller.

· Used Click software third party tool for assigning job to field engineer.

· Prepared the functional, Integration & technical design document for these requirements.

· Maintained the documentation for Deployment tracker, Unit Test, Code review.

· Lead the deployment and smoke testing for UAT and Production.

Company:  LABS GURU TECHNOLOGIES PVT. LTD.  

Role: SENIOR DEVELOPEMENT ENGINEER

Software: Salesforce.com/Sales Cloud

PROJECT:  GSN (global service network)
Project Objective:

GSN is a CRM application for primarily for selling motor part and engine to the customer. The primary objective for GSN is to increase the revenue for the company by successfully convincing with the partner who is interested in our product. Additionally, GSN provides better visibility with sales, marketing and support representative and other interested stakeholders.

Role and Responsibilities
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse Created 3 POC for the new requirements.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Lead the deployment and smoke testing for UAT and Production.

· Used the sandbox for testing and migrated the code to the deployment instance after testing..
JAVA Project Implementation
Company: LABS GURU TECHNOLOGIES PVT. LTD.  

Role:  SOFTWARE ENGINEER

Software: JAVA, SQL SERVER
PROJECT: EMPLOYEE MANAGEMENT SYSTEM

Project Objective
This application was designed to maintain Employee Personal Record, their salary record, skill records etc. With this application employee can modify their personal detail.
Role and Responsibilities
· Manages Employees Personal Details (one-time Information i.e. static information-  

· Manages Employee Qualification record.

· Manages Employee Training record (which s/he attended officially).
· Involved in analyzing the requirements of the application.

· Involved in Java coding.

· Involved in handling database.
· Involved in writing stored procedure and trigger.
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