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Experience in all phases of project such as project planning, 
· 7+ years of development, implementation and maintenance experience in the IT industry and Over 2 years of experience in Salesforce.com administration, configuration, development, and support experience and 2 years of experience in Innovation activities
· Worked in all stages of Software Development Life Cycle (SDLC), Requirement Gathering, Design, Development, Testing, Implementation and Support.
· Utilized declarative features like Validation Rules, Workflows, and Approval Processes for automated alerts, outbound API messages, field updates, assignments, and email notifications as per specific business needs. Experienced in coding using SOQL Procedures/Functions, Triggers, and Packages.

· Experienced in designing Apex Classes, Custom Controllers, Controller Extensions, Data Binding and various other components following client and application requirements.

· Experienced in SFDC development using Visualforce Pages, Components, SOQL, SOSL, and DML Statements. 

· Experience in data migration using Import wizard and Apex Data Loader

· Well versed on Web Services, WSDL, SOAP, and REST APIs, Force.com Callouts, as well as Batch and Schedule Apex Programs.

· Generated Dashboards, Custom Reports, and Analytic Snapshots as per a company's reporting and decision-making needs. 
· Good at creating reports and dashboards through Tableau tool.
· Interacted with Customers for requirement gathering and effective analysis.
· Decent  written and verbal communication skills with much exposure to client interaction and requirement clarifications
· Ability to learn New Languages and Tools quickly.

· Ability to work in a Team as well as independently with a minimal supervision.


· Completed B.Tech (2004-08) in Computer Science & Engineering from   J.N.T.U, Hyderabad with 64% aggregate.
· Completed Intermediate (2002-2004) from Board of Intermediate Education, A.P with 89.4% aggregate.
· Completed SSC (2001-2002) from Board of Secondary Education, A.P with 87% aggregate.


· Working with SeinInfotech as a salesforce developer since Aug2019 to till date
· Worked with CYIENT as a TeamLead in Hyderabad  since Aug  2008 to Aug 2017. 


	Languages
	Apex, Visual Force, CSS, Knowledge on .NET

	Databases
	 SQL Server 2008

	Web Technologies
	AJAX, HTML, CSS, DHTML, JQuery, JavaScript, Json

	Markup languages
	Knowledge on HTML, XML, XHTML, XSLT

	Operating Systems
	 Windows XP/2000/2003 ,Linux 

	IDE
	Visual Studio



· Salesforce Certified Platform Developer – I     # 21935922

· Achieved “Pride @ Boeing” award for 4 times from Boeing for excellent performance.
· Achieved “Associate of the year “award for year 2011, 2014 and 2015  from CYIENT for outstanding performance.
· Achieved “Pat on the Back “award from CYIENT for outstanding performance.
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Project                  : Case Management 
Client                      : Mobile phone network company, US 

Role

        : Developer
Duration               : Aug 2020 to till date
Description: 

Case Management Application which is developed on service cloud to help the cliens to quickly complete the enhancements based on their business Requirement.

Responsibilities:

· Involved in Setting up Users, roles, profiles and Security settings.
· Involved in Configuring Security using Profiles, Permission Sets, OWD, Sharing Rules, Role Hierarchy, Manual Sharing and FLS.

· Involved in automations using Standard features like Workflows, Process Builders, validation rules, Approval process.
· Worked on web to case assignment process.

· Worked on email to case assignment process..
· Customized page layouts for Contacts and Accounts depending upon client requirement.


Project Name         : Tracking application
Client                          : Banking US Client
Role                            : Developer
Duration                : Aug 2019 to Jul 2020
Description 

 : 
 Part of developing new Application which will be used for Loan tracking, decisions make through automation, generating the forms by using Conga Solutions. 
Roles & Responsibilities: 

· Involved in design discussions and worked with the user group for requirement gathering throughout the planning and implementation.

· Worked on Validation rules, Workflow Rules, Page layouts to suit to the needs of the application.

· Worked on custom fields and validations to new and existing objects and added custom functionality using custom controllers.

· Worked on Conga Solutions to generate the forms w.r.t Salesforce data.

· Configured Data Loader and uploaded data in CSV files  into sales force, checking for the correctness for the data

· worked on lightning components to develop single page applications.

· Working on various Triggers for various functional needs in the application

· Creating different visual force pages and Apex classes

· Worked on schedule APEX to schedule the jobs.

· Created reports and dashboards as per requirement.
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Project Name
 : Innovation Management tool 
Role
              
 : Team Lead

Duration                    :  Sep 2015- Aug 2017
Description 

: 

Innovation management tool is software that is designed to work as a complete innovation management package for larger organizations. Organizations use these technologies to encourage the generation, evaluation and selection of ideas and to manage the process of taking the ideas through final realization. Innovation programs target internal employees, external ones through customer communities, open innovations or crowd sourcing. This include facilitation of small specialist workgroups, brain storming workshops, or border activities involving idea jams event, challenges and continuous engagement. Tool includes the features to capturing and aggregating the outcomes of these forms of engagement, for shifting, filtering, organizing and systematically assessing the risks and rewards of different options and for aligning this with specific business priorities.
Roles & Responsibilities: 

· Analyzed different innovation management tools available in market.
· Was a member of group, to short list from different available tools.

·  Actively participated in requirements gathering phase.
· Part of software requirement specification documentation team.

· Interacted with client to get the tool customizable as per our requirement

· Actively participated in getting the tool integrated with CYIENT intranet tool.
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Project Name
: SPEC2000 AIRLINE ENABLEMENT PROJECT 

Client Name

:  Boeing

Tools used

:  MS SQL SERVER 2008, BI Suite ,Microsoft Excel and Access                 

Description 

: 

This project main idea is to deal with Boeing clients (different airlines of Boeing like Continental Airlines and Singapore Airlines) get the data stored in different databases. The data comprises of aircraft operations and events, Part removals and Installations, Logbook maintained by the crew in flights and different maintenance activities. In this project the data given by the Boeing client in one database format is converted to other database format and repots are generated for client.
Roles & Responsibilities: 

· Experience in project Management.

· Expert in creating complex Reports using SQL Server Reporting Services 2005/08.

·   Experience integrating Report Manger to Web Server.

·  Created reports using stored procedure. Involved in scheduling, creating snapshots and subscriptions for the reports. (SSRS)(2005/2008).

· Expert in working with SSIS 2005/08. 
· Extensive Experience in Writing T-SQL Stored procedures.

· Worked on all phases of Data warehouse development life cycle, from gathering requirements to testing and implementation, and support.
· Excellent technical and analytical skills with clear understanding of design goals of ER Modeling for OLTP and Dimension Modeling for OLAP.
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Project Name      :  Reliability Data Processing System (RDPS)

Client Name        :  Boeing, USA

Tools Used          :  VB.NET, ASP. NET, XSD, XML, SQL Server 2005

Description         : 

This is an automated version of the RMCS tool used by RM&T group at Boeing. This  will be used by four different departments in Boeing to maintain the reliability and maintainability data. This tool is a web based tool and has the capability to generate XML and EIFF outputs. This tool can be used for analyzing the maintenance events and schedule interruption events. This tool can maintain data for aircraft identification statistics like the flight hours and landings, the revenue departures and also assigned system numbers data. The user interface is flexible and follows the design as well as coding standards addressed by Boeing. The users can analyze and code some important parameters of an event like the maintenance action code, primary component condition code; secondary component condition code along with the airframe coordinates like the airframe station, stringers, water line and buttock lines. The tool has the ability to add, modify and delete the events. In brief this project automates the conversion of reliability data into XML format.

Roles & Responsibilities: 

· Involved in requirement study and tool development

· Involved in designing the interfaces using ASP. Net, HTML, Java and MS-ACCESS

· Involved in designing the databases using SQL Server 2005 and MS-ACCESS

· Developed Schema for Aircraft Events Record 

· Involved in writing style sheets

· Developed interface for XML Generation Module using ASP. Net

· Developed code for generating XML file for the Events record according to Spec2000 Schema file using VB.Net

· Testing and Bug fixing


Project Name 
: Aircraft Schedule Interruption (ASI) using FSR /EIFF tool. 

Client Name

: Boeing Renton, USA.

Tools used

: MS-Access, Windows XP

Description 
           : 

This project deals with analysis and coding of Schedule Interruption data using FSR tool. Aircraft technical incidents as well as delays, cancellations, air or ground turn backs and aircraft diversions, Aborted Take Offs, LRU’s, ETOPS data are processed by selecting the appropriate options available in the FSR Tool. The EIFF file is then generated using the tool. 

Roles & Responsibilities: 

· Analysis on different input formats provided by client.
· Actively participated in the discussions to analyze the tool which takes different formats as input.
· Coded various operator data in the tool.
· Reviewed the coded tools and fixed the bugs during the input.
· Involved in testing the coded tools.
· Updating the issue log when ever there is a new issue discussed.
· Exported the coded tools into the *.dat format.
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