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Profile Summary

· Overall 4+ Years of Experience.

· Having 4.1 Strong experience in the Salesforce.com CRM Platform both as Administrator and CPQ Developer in Healthcare, Finance.

· Experience in Configuration, Customization, and development of Salesforce CRM and Force.com platform using Visual force and Apex
· Having Knowledge on Apttus CPQ.

· Good experience on creating Apex Classes, Apex Triggers and Visualforce Pages. Development in implementing VF Customization, Force.com IDE, SOQL, and SOSL
· Good knowledge on Apex development in creating Custom Objects, Tabs, Bulk Triggers, Apex language, Classes, Force.com API, Apex Scheduler, Batch Apex, Standard Controllers, Custom Controllers and Controller Extensions.
· Excellent understanding of Org hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.
· Experience in creating custom objects, custom tabs, custom fields, Record Types and Page layouts, pick list, and validation rules, Analytical snapshots, Roles, Profiles, according to application requirements.
· Good knowledge in various technologies like Web Services, HTML, CSS, XML
· Experience in Deployment Tools Like Changesets, Gitlab
· Self-motivated and quick learner. Ready to explore and learn new technologies.
TECHNICAL SKILLS
	CRM Technology
	Salesforce.com CRM, Apttus CPQ

	Programing Languages
	Apex

	Database
	SOSL, SOQL

	Tools
	Eclipse, Apex Data Loader, ANT, GIT, VS Code

	Web Technologies
	Visualforce Pages, HTML, JavaScript  

	Web Services
	REST, SOAP


Work Experience
· OPTUM  - Hyderabad, India – August 2021 to Till Date
· Tech Mahindra -Hyderabad,India-  February 2019- March 2021
Project 2: Signa (Health Care)

Duration:  April 2021 – January 2023
Role: Salesforce CPQ Developer
Project Description:
With CPQ on the Apttus Intelligent Cloud™, companies of all sizes can utilize the most advanced and innovative CPQ software available anywhere to drive higher revenue no matter what CRM they would like to use. Powered by the world’s most trusted cloud platforms including Salesforce and Microsoft Azure, Apttus CPQ can be accessed within any of the world’s most popular CRM solutions including Salesforce. Leveraging clicks, not code, Apttus CPQ is part of a Quote-to-Cash suite that is best-in-class and relied upon by leading global brands to drive optimal business outcomes while maintaining IT flexibility.

Responsibilities:

· Configure and Set up relationships between various objects.

· Creating Developing Apex Classes, Triggers and Visual force Pages as per requirement.

· Record Types and Page layouts as per requirement.

· Using Eclipse for IDE, Sublime Text MavensMate and Using TortoiseSVN for code check-In.

· Involved in writing Test Cases for Classes and Triggers.

· Involved in code deployments using Change Sets

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Created report types, relationship field types, reports, dashboards, formula fields, workflow rules, validation rules, process builders etc.,

· Created report types, relationship field types, reports, dashboards, formula fields, workflow rules, validation rules, process builders etc.,

· Experienced in scripting languages like HTML, XML, CSS.

· Worked on Email-to-case, Web-to-case configurations for creating the cases.

· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards.

· Had Hands-on on different workflows, validation rules, process builders.

· Worked on reports and dashboards for the proper show case of data in different perspectives.

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.
· Efficient in setting up restricted login hours and IP ranges on profiles and resetting the user passwords

Project 1: NBT Insurance Management (Insurance)

Duration: February 2019 – March 2021
Role: Salesforce administrator

Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Created report types, relationship field types, reports, dashboards, formula fields, workflow rules, validation rules, process builders etc.

· Worked on Email-to-case, Web-to-case configurations for creating the cases.

· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards.

· Had Hands-on on different workflows, validation rules, process builders.

· Worked on reports and dashboards for the proper show case of data in different perspectives.

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules.

Education

Bachelor of Technology from JNTU Kakinada.



