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Professional Snapshot 

 

 I have 4+ Years of total IT experience in Salesforce CRM, Rich experience in Salesforce project 

implementation, Configuration and Customization. Good experience in Data modeling and 

product Development on Cloud platform.  

 Knowledge on Force.com platform technologies including Apex classes, Triggers, Visual Force, 

Workflows Approvals and Visual Flows etc. with end-to-end product development experience. 

 Good understanding of CRM Domain. 

 Created Lightning Web Component with SLDS. 

 Created Visual force Pages and have worked on Standard and Custom Controllers. 

 Created Visual flow and have worked on flow trigger. 

 Used Data loader to import & export the records. 

 Created Visual force Pages with SLDS. 

 Highly intuitive, hardworking, quick learner, motivated and easily adaptable to challenging 

environments. 

 Created Lightning Component, Controller, Handler. 

 

Organisational Experience  

 

 Working as a Salesforce Developer in Birlasoft at Noida since June, 2019 to till date. 

 Worked as a Salesforce Developer in Kcloud at Faridabad Sep, 2017 to June, 2019. 

 Worked as a Salesforce Developer in Cloud Leaders at Bareilly May, 2016 to Sep, 2017. 

 Worked as a Trainee in Salesforce for 6 months in Cloud Leaders Oct, 2015 to April, 2016. 

 Worked as a Industrial Trainee in .Net for 6 months in Tech Mahindra Jan, 2015 to Jun, 2015. 

 

Educational Qualifications 

 

 MCA (Master of computer Application) from Lovely Professional University, Punjab. 

 BCA (Bachelor of computer Application) from Sai Institute of Paramedical & Allied Science, 

Dehradun. 

 Intermediate from U.P. Board, in the year of 2010. 

 High-School from U.P. Board, in the year of 2008. 

 
 

Technical Expertise 
 

Primary Skills  : Salesforce CRM, Force.com, Apex Trigger, Visualforce Page 

      Lightning Component, Apex Class 

Web Technologies  : HTML, CSS, JQuery 

Knowledge On  : XML, Photoshop CC, After Effect CC 

Operating Systems  : Windows  

Tools    : Force.com IDE, Eclipse, Data Loader 

Database   : SOQL, SOSL 

Project:1 
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       Project Name  : Empire State Realty Trust 

       Role   : Sr. Salesforce Developer 

       Team size  : 5 

Description: ESRT Tenant engagement solution implemented in salesforce platform using the 

capabilities of Service Cloud and Community Cloud. Project designed and implemented three 

applications for the ESRT Internal and External users 

1.1 Salesforce Lightning application for internal users. 

Developed the lightning application for the internal salesforce users to engage with Tenant 

employees, review and approve certain service requests, monitor the requests, and access the 

reports. 

1.2 Salesforce Customer Community Portal 

Exclusive community portal to raise the service request different tenant requirements. Register 

the visitors, Request to book the Amenities such as conference room and freight elevators. 

Roles and Responsibilities: 

 Developed LWC Component which will create/modify/delete various object. 

 Worked in workflow rules, Dynamic SOQL query, validation rules and formula fields. 

 Worked in integration with salesforce to jitterbit using Rest API. 

 Worked in lightning Components. 

 Developed test methods for all the apex triggers & classes and maintained 90% coverage. 

Environment: LWC, Lightning Components, Apex classes, triggers, SLDS, HTML, CSS, Apex Data Loader. 

 

Project:2 

     

       Project Name  : National Geographic 

       Role   : Sr. Salesforce Developer 

       Team size  : 3 

Description: NGP is a migration project. Since Salesforce's announcement that they are retiring the                           

Desk.com product by March 2020, National Geographic Partners to move to Salesforce Service Cloud 

Lightning, specifically designed to provide modern customer service platform. This project is NatGeo 

Salesforce Service Cloud implementation with key objectives of implementing customer portal, service 

automation and Data migration.  

Roles and Responsibilities: 

 Developed triggers which will create/modify/delete various object records based on Page 

Builder APK. 

 Worked in workflow rules, Dynamic SOQL query, validation rules and formula fields. 

 Worked in lightning Communities. 

 Worked in lightning Components. 

 Developed test methods for all the apex triggers & classes and maintained 90% coverage. 

Environment: Lightning Components, Apex classes, triggers, SLDS, HTML, CSS, Apex Data Loader. 
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Project:3 

     

       Project Name  : Accounting Seed 

       Role   : Salesforce Developer 

       Team size  : 2  

Description: Accounting Seed will save you countless hours in preparing essential data to manage 

your operations. I have create so many functionality using validation rule and trigger. Purchase Order 

and Sales Order Object two major factor this Project. 

Roles and Responsibilities: 

 I have Create so many PDF file according to various functionality. 

 Developed Apex classes, Visual force pages and Triggers to support the custom functionality. 

 Worked in integration with salesforce to salesforce and salesforce to web store website using 

Rest API. 

 I have create Production Status Report (PSR). 

 I have create Lightning component. 

Environment: Visualforce Page, Apex classes, triggers, Integration, Lightning Component, HTML, 

                     CSS, Validation Rule. 

         

 

Certification 

        

 Platform Developer 1 Salesforce certified Developer. 

 Platform App Builder Salesforce certified Developer. 

 Platform Copado certified Developer. 

  

Personal Vitae 

        

        Father’s Name            :      Mr. Bhole Nath Saini    

        Mother’s Name           :      Mrs. Roopwati Saini         

        Date of Birth  :      30 July 1992 

        Gender   :      Male 

        Nationality  :      Indian 

        Marital Status  :      Married 

        Languages Known :      English and Hindi 

         Address   :      H.No 9 Kishan Pura BSR Road Hapur. 

    


