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	Objective:


Seeking a responsible and challenging position in an organization where my capabilities and knowledge are best utilized, and my professional skills are further enriched.
	Summary:


· Around 5+ years of Work experience in in SFDC QA Manual Testing on Salesforce.com and Salesforce Lighting.
· Extensive experience of Sales Cloud, Service Cloud and Marketing Cloud, Community.
· Extensive experience in Custom Object, Page layout. Custom Tabs, Record Types, Permission set, Report, Dashboard, Email Template.
· Extensive experience in Workflow, Process Builder, Role, Profile,Security 
· Basic Understanding of Apex Code.

· Extensive experience in Approval Process, Scheduler, Share Audit and Basic Understanding of Apex Code.

· Extensive experience in Salesforce Mobile App Testing on Android/IOS.

· Extensive experience in Recruitment, Document Extension App
· Extensive experience in SOQL and Basic Understanding of Apex Code.
· Extensive experience in Black box testing, White box testing, System testing, UI testing, and Regression testing.
· Experience in Test Management Tool i.e., TESTRAIL, JIRA, BUGZILLA.
· Proficient in Manual Testing to quick find out Bugs.

· Expertise in Test designing and developing strategic test cases, Test scenario and Test Report.
· Expertise to analyze Business Requirements, SRS, Functional Design Documents.

· Excellent understanding in Software Development Life Cycle (SDLC), V-Model, Waterfall, and Agile methodology.

· Experience on Regression Testing and User Acceptance Testing, Verification and Validations. 

· Knowledge on develop Test Plan, Experience on develop Test Scenarios, Test Scripts and Test cases based on BRS, SRS.
· Performed positive & negative testing.

· Closely interaction with product team to understand application functionality and navigational flow.

· Excellent exposure in all phases of Software Testing life cycle, including requirements gathering, project planning, scheduling, testing, defect tracking, management and Reporting.
· Worked in GUI and UI Testing.
· Experience Knowledge in Agile Testing Methodology.
· Good Knowledge in creating, modifying, and enhancing both manual Test Scripts and Test Script.
· Excellent analytical, communication and Problem-solving skills
· Involved in Project management activities like responsible for the team and reporting the team status to Project manager.

· A dedicated team player with excellent communication, organizational and Interpersonal skills.
	Educational Profile


· M.C. A from Ravenshaw University passed out in 2007.

	Experience Summary:


· Worked as working as a Senior QA Engineer in XCD HR India Pvt. Ltd, Bangalore from June 2016 till now.
· Worked as working as a QA Engineer in Info Beans System India Pvt. Ltd, Indore from May 2015 to Oct 2015.
	Technical Skill Set:


Operating Systems           :   Windows Server 2008/2010
Testing                              :   Manual Testing
Test Management Tools    :   Test Director, Quality Center.
Bug Tracking Tool             :   Jira and Bugzilla
Productivity Tools             :   Office365, Word, Excel, Share Point, Team.
Platform                             :  SalesForce.Com (CRM)
Cloud                                  :  Sales Cloud, Service Cloud, Marketing Cloud.

	Project Details:


Project #1(Sept 2017 -Continue):

Title                        : XCD HRMS, XCD Leave module.
Client                      : XCD HR Limited UK.

Role                        : Software QA Engineer (Salesforce)
Technology            : Cloud Computing (Sales force Lighting)
Testing                   : MANUAL  

Testing Tools         : TEST RAIL/JIRA
Platform                 : Windows & Unix/Linux
Team Size              : 7
Project Description:

Managing Leave and other Absences from work is a core HR process for every Organization.

The XCD HR system makes managing Leave simple for Employees, Managers and Administrators while its flexibility enables a broad range of approaches which support the practices of most Companies.  XCD supports Annual Leave (holidays/vacations) and a full range of Leave Categories: from Sick to Study Leave, to Compassionate Leave to Jury Service.  Annual entitlement is defined by rules at Company or Country level, or individually to the Employee.  Leave can be approved automatically, by Managers or by Administrators.  The system supports Full and Part Time staff and can capture Leave in Days or Hours.

Roles and Responsibilities:

· Create New Joiner, Book leave request, Create Job role and Change job role records as per requirement of client.

· Create Compensation, Change compensation Book overtime request as per client requirements.

· Create Post, Grade, and Spinal point as per requirement of client for UK Govt.

· Study and understanding the requirements of clients.

· Analysis writes of Test Cases
· Preparation of Test Status Report after each round of Test

· Prepared and executed the test cases.

· Responsible for creating, running & analyzing test results. 
· Involved in Manual Execution of Test Cases
· Performed Functionality, GUI and Regression testing
· Executing the scenarios and test cases provided by customers and involved in regression as well.
· Based on Feature Design docs, Responsible for deriving Test cases, Review and Modification of test cases 

· Performing Black Box Testing which includes Smoke, Functional, System, Usability and Acceptance Testing 
· Logging and tracking the defects till closure.

· Daily Status Preparation and Reporting.
· Helped team member for troubleshooting purpose

· Coordination and Review of the test design activities.
Project #2(June 2016-Aug 2017)

Title                           :  Extension Mobile App in Web 
Application                :  Android/iPhone
Client                         :  Arcus Global
Bug Tracking Tool     :  Testrail and Zira
Platform                    :  Windows/Linux/Unix
Team Size                  :  5
Description:
This project is basically designed for Arcus Global, UK client to enable service providers in the telecommunications, easier and at a lower cost. The Service is open, scalable, and flexible reference architecture an employee can log on, pay bills, shop for plans and phones, manage their accounts and download media like ringers, games and applications. An employee’s can log on either with their phones (wireless) or from a computer(wired)
Roles and Responsibilities:

· To read all the documents and understand what needs to be tested.

· Based on the information procured in the above step decide how it is to be tested.

· Inform the test lead about what all resources will be required for software testing.

· Develop test cases and prioritize testing activities.

· Execute all the test case and report defects, define severity and priority for each defect.

· Carry out regression testing every time when changes are made to the code to fix defects.
· Preparation of Test Status Report after each round of Test. 

· Performed Functionality, GUI and Regression testing.
· Executing the scenarios and test cases provided by customers and involved in regression as well.

· Co-ordinate with development team for fixing bugs.

· Performed Integration Testing, Functional Testing, Regression Testing and System Testing.

· Updating and maintaining the defect reports in bug tracking tool for all the defects found during different stages of testing
· Logging and tracking the defects till closure.
Project #3(May 2015-Oct 2015):
Title                        : Online HealthCare Services (Polaris) 

Client                      : Presbyterian Health Care, U.K.
Role                        : Software QA Engineer

Testing                   : MANUAL  

Testing Tools         : JIRA
Platform                 : Windows & Unix/Linux
Team Size               : 9
Description:
This project mainly focuses on Doctors & Patients relation. This software facilitates a doctor to get a registration which provides a quick reference of history related to a patient like his/her symptoms, drug allergies, family history etc. Doctors can use this information for further advice. So, doctors will feel simple while treating a patient which he already treated before.

           In this system patient will also facilitate by user-id and password to get online appointment with a doctor. So, no patient will suffer for getting an appointment because all information about doctors like his/her available hospital name, available time etc. will be open in the web for that day. If a patient wants appointment for a doctor, then he can send a message and can engage.
Roles and Responsibilities:

· Performed Functionality, GUI and Regression testing.
· Executing the scenarios and test cases provided by customers and involved in regression as well.
· Based on Feature Design docs, Responsible for deriving Test cases, Review and Modification of test cases 

· Performing Black Box Testing which includes Smoke, Functional, System, Usability and Acceptance Testing 
· Logging and tracking the defects till closure.

· Daily Status Preparation and Reporting.
· Analysis, Review & writing of Test Cases.
· Execution of Test Cases.
· Involved in Manual Execution of Test Cases.

· Helped team member for troubleshooting purpose

· Coordination and Review of the test design activities. 
· Performed Integration Testing, Functional Testing, Regression Testing and System Testing.

· Updating and maintaining the defect reports in bug tracking tool for all the defects found during different stages of testing
· Logging and tracking the defects till closure.
.
	Declaration.


I hereby declare that all statements made in this application are true, complete, and correct to the best of my knowledge and belief.
Date: -----                                                                       Ajay Kumar Mallick[image: image1.png]



