
PINAKI MAJUMDAR
GD-118 Salt Lake City, Sector –3, Kolkata-700106                                                                            [image: image1.jpg]



Contact: 9874464481, 9163517532(Whatsapp) Email: pinakimajumdar1975@gmail.com

EXPERIENCED ELECTRICAL ENGINEER
Seeking assignments with leading manufacturing and production plants as well as in consumer durable Industry.


PROFILE AND PROFICIENCY:

· Enterprising engineer & management professional with rich experience of over 5 years in installation/commissioning/ trouble shooting of air -compressors (screw –type) driven by electric motor/ diesel engine.

· Proven abilities in routinely meeting production schedules while holding production costs in check, bringing about significant reductions and deploying process improvement strategies.

· Adept at interacting clients and representatives of various organizations; coordinate with major decision makers for long lasting business relationships.

· Currently spearheading the efforts with Goldmedal Electricals Pvt Ltd for Brand GoldMedal as Branch Service Head for West Bengal & North East.
· Suave and pragmatic with excellent interpersonal and communication skills; competent to work in highly diverse environments with people from varied backgrounds; popular team worker with leadership traits
CORE COMPETENCIES:

Business Operations • Service Planning • Relationship Management
Strategic Decision making • Quality Assurance• Leadership



PROFESSIONAL EXPERIENCE
Presently Working in Gold Medal Electricals Pvt Ltd as Service Head from 26.03.23 – till date based at Kolkata.
Worked in KAFF APPLIANCES (INDIA) PVT LTD as Branch Service Head taking care of Service Operation of West Bengal & North East from 23.05.22 – 25.03.23…
23.10.21 – 20.05.22.
                   Worked in CANDES TECHNOLOGY PVT LTD as a Regional Service in Charge Heading entire Eastern Part of India.

22.04.19 – 31.07.21.

Worked in MAXSTAR APPLIANCE LTD as a Regional Service In Charge Heading Eastern part of India regarding expansion of service network proportionate with expansion of sales so as to cater a smooth aftermarket operation of said brand across region including revenue generation through spare parts sale.
13th April 2015 – 31st Mar 2019.
Worked in SINGER INDIA LTD as Regional Service Incharge for APPLIANCES & SWEING MACHINES
Headed entire Eastern Part of India & mainly accountable for expansion of service network in proportionate with the Sales expansion within the territory. Moreover, also accountable for Business development with the generation of Revenue through Spare Parts Sale.
RACOLD THERMO LTD     Sep’07 – Apr’15 – 07 ½ Yrs.

AS ASST. MANAGER IN SERVICE.
· Supervise the service and operation of entire Eastern India from West Bengal to the North East States

· Accountable for Business development in the assigned territory through AMC Generation, Spares Sale, Providing Same Day Service and promotional activities like training to service technicians, customer handling skills program.
· Handling the service operation of entire Eastern India through dealer, distributor & service centre network, as well as developing new openings for service where lagging in Eastern India so as to generate demand & develop the business growth simultaneously also through certain promotional activities ect.
EUREKA FORBES LTD. 



                                          Aug’05 - Sep’07.
SERVICE SUPERVISOR
· Supervise the service and operation of Kolkata and South Bengal, including revenue generation thru AMC & spare parts sale franchisee wise as well as thru channel partners & spares stockiest.
MUNDHRA & CO. PVT. LTD.



                                  Jul’02 - Jul’05.
(Authorized Distributor of Atlas Copco (India) Ltd for entire Orissa…)
SERVICE ENGINEER AT BARBIL

· Successfully managed in installation, commissioning and troubleshooting of air -compressors (screw –type) of Atlas Copco make driven by electric motor/ diesel engine, which is used in sponge iron / steel plants and in iron mines.


EDUCATIONAL AND PROFESSIONAL DEVELOPMENT

· Passed EMBA – 02 yrs course in Marketing Management from ISBM – Mumbai in 2016.
· Passed Diploma in Electrical Engg. (First Division with 70.53 %) in 3 years Regular Course from
Govt Polytechnic, Khirsadoh, from M.P.B.T.E (Bhopal) in year 1999…
· Joined Bsc (In Science Stream) in Gurudas Collage (Kolkata) from (1993 – 1995) …
· Passed Higher Secondary Examination in Year 1993 From Gurudas Collage (Kolkata) with 45 %...
· Passes I.C.S.E from Julian Day – Ganganagar in Kolkata from Delhi Board in year 1991 with 65%...
· Proficient in MS Office Applications, Internet and SAP Implementation


TRAININGS RECEIVED
· Received Inplant Training in Indian Ordnance Factory (Katni) under Ministry of Defense from 06/01/1999 to 25/01/1999 during the course.
· Received practical hands-on Training as Electrical Diploma holder apprentice in Grey Iron Foundry Jabalpur under Ministry of Defense for a Period of One Year from (2000 – 2001) …


REFERENCES: Available on request

