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Md Hafeez                                                                                     Email: mdhafizali@googlemail.com
Mobile:+918143545314
CAREER OBJECTIVE:
· To work in a progressive growing organization where I can enhance my skills and learn to contribute for the success of the organization.

· Highly Motivated, dedicated, self-starter and quick learner on new technologies and concepts.

· I have a great desire to be involved in all stages of SDLC and play an active role to unearth my full potential to my job and organization.

Professional synopsis

· IT professional with 7 years of experience in Production database Server and Application Support.
· Having 4+ years’ Experience in System admin and Linux Administrator.

· Administration of Linux Servers.

· Creating Users, groups, Giving File permissions in Linux servers.

· Installing Packages in Linux Servers.

· Checking Server health and Linux Patching.

· Having experience in troubleshooting and day-to-day support. Having knowledge of system refresh, client export/import, remote client copies and local client copies.
· Actioning escalations calls/tickets which require close attention from internal teams.

· Well familiar with SMSC protocols, procedures and E2E flows like MO/MT SMS.

· Dealt with SMPP Operations on A2P messaging service (Bulk SMS) in Application support/ production support environment.
·  Hands on SMPP protocol and analyzing the issue by using wire shark traces.
· Responsible for handling client’s escalations/tickets and sharing RCA over the mail.

· Having Experience in Banking domain applications
· Having Experience in Telecomm domain applications
· Responsible for Providing L1 support
· An astute professional with Linux, SQl.
· Good experience in quick fixing of bugs and problem-solving abilities
· Good in job monitoring, handling performance related issues in both application and servers.

· Knowledge on SQL Concepts.
· Drive training (KT) plans for new joiners & refresher training for existing resources.

· Ability to work well independently and in a team environment

· Ability to handle multiple tasks, prioritize and meet deadlines & Team management.
Academics:

B.Tech.(E.C.E) in Khader Memorial college of Engineering & Tech, JNTU University .
Professional Exposure:

Working with KARIX mobile PVT LTD Bangalore from March 2022 to till date.

Worked with NCSSOFT Solutions Private Limited (Chennai) from August 2020 to till March2022.
              Worked as L1 Operations ENGINEER with NETXCELL PVT.Ltd, Hyderabad (CMMI Level-3) from Dec 2016 to March 2020.
           Worked as VAS Associate in Voice Gate Technologies PVT LTD from Feb 2014 to DEC    2016.

 Worked as Customer Support in TBSS (Tata Tele Business Services) in Aug 2013 to Jan 

Technical Exposure:
· Operating Systems
: LINUX, WINDOWS

· Database

: MySQL, SQL, DBeaver
· Monitoring Tools       :  Nagios Core, Graphana
· Tools & Utilities        : Log Fetcher, Phoenix, WinSCP, Putty, X-shell
· Ticketing Tools          :  Fresh Desk, NCS Ticket system.
· Project:
· Client:

   KARIX Mobile PVT LTD.  

· Duration:

March 2022 to till date.

· Project Type:

Product Application Support.

· Environment             Linux.

· Database:
            Mysql 

· Operating System: 
Windows and Linux

Job Responsibilities:
· Handling INTL SMS support team for high performance as well as managing all escalations related to SMS in the best way.
· Daily Monitoring of critical customer accounts through monitoring tool
· Resolving Tickets giving FTR on time and maintaining priority bases tickets and working reach level SLA’s

· Coordinating with the client in external Skype request and solving issues
· Checking failed logs and raising to operator and following up with them until resolved.
· Restarting the kannel and creating bind request.
· As per client request routing changes done through Mysql db.

· Maintaining SLA’s on time.  

Project:
Client:

   
UBI (Internal Audit Department).  

Duration:

August 2020 to 2022 March.

Project Type:

Product Application Support.

Environment             Windows Server 2012.

Database:
            SQL server 2012

Operating System: 
Windows 2012 R2.

· Handling application support team for high performance as well as managing all escalations related to Applications in the best way, such a way that only important escalation reaches to higher level.

· Daily Monitoring of systems.

· Application logs checking when any issue arises in production level.

· Health check-up Production servers and applications after activity.

· Data generation with queries as per required with client requirement.

· Monitoring Production server up or not at frequent time intervals.  

· Support banking application Internal Audit.

· Support user administration

· Tracking of all Application related calls/queries 

· Maintaining UAT and production integrity and following Release and change processes for new module.

· Managing Incident tickets and tracking the Incidents.

· Understand application requirements of the clients and provide specifications to software developers.

· Database and manual testing on UAT (User Acceptance Test) before implementing any patch or release in production environment.

· Responsible for working with teams, vendors and other business partners and making sure that all areas of the release are properly managed.
Projects Handled: 
	Project:1
	Centralized VAS Provisioning System (CVPS)

	Client
	IDEA-INDIA

	Environment
	Linux (REDHAT) 

	Tools &Technologies
	Mysql, Winscp,

X-shell,Nagios 

	Team Size
	3

	Duration
	Day to Day work


Description
:

The main purpose of this system is In Current trends we have so many vas services and content providers, so every VAS provider is activating the services without prior information to the subscriber, Due to this TRAI has made a rule to take the confirmation from the subscriber before provisioning the VAS Service.

         Provisioning of VAS services by taking the confirmation from the Subscriber through consent gateway as second confirmation. Because of this, there will be no forceful activation of the services will take place. Along with activation, also includes renewal and deactivation of services with prior information to the subscriber.

	Project : 2
	MNP(Mobile Number portability)

	Client
	AIRTEL_INDIA

	Environment
	Linux(REDHAT)

	Tools &Technologies
	Mysql, Winscp,

X-shell,Nagios 

	Team Size
	3

	Duration
	Day to Day work


Description:

MNP, mobile number portability. Providing customers with different MNP related services. using different modes of network element like IVR, USSD, SMS, WEB along with billing trigger for charging
Roles and Responsibilities:
· Creating user and groups & assigning share permissions & password resetting.

· Using Group Policy Restrict Users, Groups and Computers. 

· Installation and Configuring of Network Printers on Print Server.

· Configuring of Backup Server for Scheduled backups.

· Disk quota management.

· Installation of all kinds of Software for support of User.

· Knowledge of DNS, DHCP and file services.

· Good experience with ticketing tool – Fresh Desk.
· Responsible for checking server health and performance e.g., file systems, uptime, running processes in Linux.

· Performing User & Group administration on Linux.

· NFS, APACHE, SAMBA configuration and management.

· Installation and configuration of NTP server.

· Managing Disk Quotas - LVM (Logical Volume Manager): Creation, Modification and Reducing of logical volume managers (LVMs).

· Performing Linux Patch management through Red Hat Satellite.

· Yum server configuration & installations of required package via YUM server.

· Installation of RPM packages.

· Using backup utility tar, cp, scp and rsync.

· Granting file permissions to the users as per their requirement.

· Enabling and disabling jobs using Cron & AT.
· Planning & effective execution of queries for client requirements and satisfaction and maintaining database.

· Hand on experience in writing SQL Queries. 

·  Linux working Environment.

· Planning and monitoring regular backups.

·  Monitoring backups in Linux.

· Scheduling jobs through Crontab scripts.

· Monitoring the Disk Space of all the Servers.

· Interacting with the clients through mail and calling.

· Monitoring of servers through Nagios core.

· Local and remote Administering of servers using Telnet and SSH.
· Data Backup and Restoration.

·  Handling database operations depending on the requirements

·  Escalating to the clients if any issues during monitoring.

· Rising of tickets if any issue.

· Working on SQL Servers for base uploading and generating of Reports according to the Client Requirement hourly and daily.

· Maintaining records monthly and analyzing the services.

· Using stored procedures for backup of data daily and monthly.

· Managing daily and weekly report.

COURSES:

· Trained in Red Hat Enterprise Linux 6.3

· Project 3:
	Project Title
	    OBD (Out bound dialing) using autodialer system

	Client
	    Uninor,BSNL

	Domain
	    Telecom

	Organization
	    VoiceGate Technologies   PVT LTD.

	Environment
	    MYSql


Project Summary:


                               A computer based AD system that automatically places outbound calls i.e., once the call has been matured from telephone exchange, deliver a pre-recorded message to the called party. Here, the services are being for GSM phones with different Interactive Services where we maintain database and the various applications associated with it.
Roles and Responsibilities:
· My role is VAS Associate (Support engineer).

· Interacting with clients and running the services as client requirement.

· Changes the products on a daily basis to gain customer satisfaction.

· Doing reports as per client requirement.

ACHIEVEMENTS:

I have received several appreciations from clients as well as within the organization for the day to day project tasks and excellent support.
PERSONAL DETAILS:
· Name


: 
 Md Hafeez

· Father Name

: 
Md Mansoor Ali.

· Date of Birth

: 
16Aug1987

· Nationality 

:
 Indian

· Languages known
: 
English,Hindi &Telugu&Urdu

· Hobbies

: 
Watching Movies.

· Marital status              :           Married

DECLARATION:
           I hereby declare that the above-mentioned information is correct to the best of my knowledge & 

     belief and I bear the responsibility for the correctness of the mentioned particulars.

Date:

Place: HYDERABAD
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