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PROFESSIONAL SYNOPSIS	

Over all 7.8 years of experience in Salesforce as a Salesforce Analyst/Administrator/Developer including Configuration, Customization, development, enhancements, deployment, worked on lighnting by using aura components 

· Experience in Configuration, Implementation and Support of sales force CRM based on Apex Language and leveraging Force.com Platform world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environments.
· Worked on salesforce aura lightning components.
· Worked on application, components events, bound expressions and aura methods wherever required.
· Used lightning component-library for designing aura applications.
· Worked on aura lightning data tables, combobox , lightning buttons, button groups where ever required.
· Displayed records on lightning aura application worked on pagination. Achieved pagination to do transaction on client side rather than relighning on server side.
· Experience in Creating Profiles, Roles, Security Controls, Email Templates, Workflows and Process builder.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Created the Validation Rules, workflows for automated lead routing.
· Designed and developed Apex Classes and Apex Triggers for various functional needs in the application.
· Involved in Unit Testing, Test Coverage, deployment and worked on issues while deploying. 
· Involved in Sites creation and having knowledge on portals.
· Experience working with Force.com IDE, Data Loader and salesforce.com Sandbox environments.
· Excellent Leadership and Interpersonal skills, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
· Good knowledge on web technologies like HTML,Lightning, Java-Script, jquery, CSS.

WORK EXPERIENCE

· Working as a Application Development Lead at Accenture Solutions Pvt Ltd, Bangalore from Jan 2020.
· Worked as a Consultant in HCL Technologies, Chennai from Mar 2017 to Jan 2020.
· Worked as a developer at Infosys Ltd, Hyderabad from Aug 2016 to Dec 2016. 
· Worked as a developer at FLEXTRONICS, Chennai from Mar 2014 to Aug 2016.
SKILL SET

	Salesforce Technologies

	Salesforce CRM, Custom Objects, Validation rules, Workflows, Dashboards, Process builder,  Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Basics of Lightning, basics of integration.

	Salesforce Tools
	 Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Languages
	Apex, Visualforce, basic of lightning, html, javascript, jquery, css

	Operating Systems
	Windows XP/Windows 7, Windows 8.



PROJECT # 1: TPM(Uniliver)

Duration	:	Jan 2020 – Till Now
Role		:	Application Development Team Lead 
TPM(Trade Promotion Management) is an product which is built in Accenture Cloud on salesforce which acts as an bridge between manufacturer and retailer, where manufacturer can communicate with retailer for promoting their product in retailer store.  Uniliver is one of the customers which is using TPM as a product as well as customizing it as per their requirement. 
Responsibilities :
· Developed a lightning application where user can upload a csv file and insert multiple promotions in ne shot along with its related product and tactic records.
· Developed aura applications in order to handle the communications between retailers and manufacturers.
· Used effectively lightning component and application events to get the application work effectively.
· Worked on Javascript Controller in aura bundle used aura:id effectively to reduce the communication time among the child components
· Created many aura components and used them to be added on record pages, home pages or app pages wherever it is required.
· Followed lighting standard, exception handlings every time working with lighting
· Developed various Custom objects, Tabs, validation rules. 
· Created Email Alerts, Email templates as per the requirement.
· Worked on Apex classes, ApexTriggers to meet the business requirement.
· Implementation of visual force pages, visualforce components. Involved in unit testing to meet the code coverage.
· Worked on java script to implement the validations and few other requirements in visualforce pages.
· Involved in deployments from various orgs to Production system using change sets. 
· Worked on data migration after releasing the new changes in the application.
· Implemented wrapper classes in order to display questions and their possible answers on the visual force page. Based on the primary question answered the secondary questions will be displayed to complete the assessment.

PROJECT # 2: COI(USAA)

Duration	:	Mar 2017 – Jan 2020
Role		:	Consultant 
The objective of the Conflicts of Interest is to automate the HR process of recruiting people to USAA. Before hiring an candidate into USAA the candidate has to complete assessment about their history of employment and locations to validate if any conflicts arise to USAA which will be validated by the ethics team internally. 
Responsibilities :
· Interacted with client to gather and document the requirements and preparing the design documents.
· Developed various Custom objects, Tabs, validation rules. 
· Created Email Alerts, Email templates as per the requirement.
· Worked on Apex classes, ApexTriggers to meet the business requirement.
· Implementation of visual force pages, visualforce components. Involved in unit testing to meet the code coverage.
· Worked on java script to implement the validations and few other requirements in visualforce pages.
· Involved in deployments from various orgs to Production system using change sets. 
· Worked on data migration after releasing the new changes in the application.
· Used salesforce sites in order to avoid create user for each candidate generated 8 digit unit code to login the site and to submit the assessment.
· Implemented wrapper classes in order to display questions and their possible answers on the visual force page. Based on the primary question answered the secondary questions will be displayed to complete the assessment.


PROJECT # 3: Adidas Salesforce Support

Duration	:	Aug 2016 – Dec 2016
Role		:	Technology Analyst
Provide Salesforce configuration and customization support for Adidas. This also includes support for the items we developed as a part of the Phase1.
Responsibilities:
· Created objects, fields, field dependencies.
· Developed Apex Classes, Apex Triggers for various functional needs in the application.
· Developed visual force pages, visual force components.
· Worked on change requests for apex classes, triggers and visual force pages and test classes.
· Involved in Unit Testing and Test Coverage for Triggers and apex classes.
· Worked on test classes failed while deploying.
· Developed Batch apex and schedule apex.
· Implemented SOQL with consideration to Governor Limits for data manipulation.

Technologies: 
Custom Objects, Profiles,Security Controls, Data Loader, Apex classes, Custom settings, Custom labels, Custom metadata,Eclipse.
PROJECT #4: VMF

Role		:		Salesforce Developer
Duration	:		May 2015 – Aug 2016
Description:
The VMF(e-BPM) is used to set new supplier account in system which involves unique procedures and check list, a formal document has to be filled in and signed by the suppliers which in turn acts as an acceptance document received from supplier and the same to be consolidated and uploaded in the e-BPM to carry on the process of creating New BP Codes in system which goes for few stages of approval. Likewise block & unblock, change requests are performed accordingly.
Responsibilities:
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
· Used SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.
· Developed and configured various Reports.

Technologies: 
Saleforce.com platform, Force.com Sites, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, Workflow, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading, Eclipse IDE Plug-in.
PROJECT # 5: Philips Call Centre

Role		:		Salesforce Configuration
Duration	:		Aug 2012 – Apr 2015
Description:
Philips Call Centre implementation is the strategic CRM for their few products.  The Banking Convergence initiative aims to standardise the front-end customer facing applications across EMEA countries.  This includes the front-end systems in Call Centres and Branches for Service and Sales.
Responsibilities:

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.
· Created Relationships according to the requirement. 
· Created Controllers, Triggers and Apex Classes.
· Customized application through Approvals.
· Created Process builders as per requirement.

Technologies:
 Saleforce.com platform, Force.com Sites, Apex, Visual Force (Pages, Component & Controllers), Pages, Data Loader, HTML, Workflow, Reports, Custom Objects, Custom Tabs, Security Controls, Sandbox data loading, Data Loader, SF Explorer and Eclipse IDE Plug-in.


Educational Qualification:

	Degree/Class
	School/Institute
	Board/University
	Percentage
	Year of Passing

	B.E (ECE)
	PAAVAI ENGINEERING COLLEGE
	ANNA UNIVERSITY
	77.2
	2012

	INTERMEDIATE
	BALAJI JUNIOR COLLEGE
	STATE BOARD
	90.8
	2008

	SSC
	SAROJINI HIGH SCHOOL
	STATE BOARD
	77.5
	2006



Personal Details

Father’s Name					:		S Shabbir Basha
Date of Birth					:		16.03.1991
Sex						:		Male
Passport Number				:		M1557524 Issue in India 
Languages Known				:		English, Hindi, Telugu, and Tamil
Address					:		No8, First Floor, 9th cross, Srinivasa nilayam
Shiridi sai nagar, Munnekollala, Bangalore, 560037

(All the information furnished by me is true to best of my knowledge and belief)
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